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‘ About This Report

L ABOUT THIS REPORT

This Report is the 8th report on the corporate sustainable development of Mega Holdings
since 2014 (the Company issued the 2013 CSR Report of Mega Holdings). Inresponse to the
Corporate Governance 3.0: Sustainable Development Roadmap published in August
2020, the 2020 CSR Report of Mega Holdings was officially renamed the 2020 Sustainability
Report following approval at the 32nd meeting of the 7th Board of Directors in 2021.

Mega Holdings upholds the principle of integrity and transparency, values the interest and
rights of stakeholders, takes environmental, social, and governance (ESG) issues into
consideration while in pursuit of sustainable operations and profitability, and integrates
these issues into the group's business management and business development strategies.
This Report covers the sustainable development status of Mega Holdings in 2020. Reports
(in English and Chinese) for each year are available on the website of Mega Holdings
under the CSR section for online browsing and download.

Reporting Period

Mega Holdings issues Sustainability Report in June every year. The report covers the
Group's corporate sustainability status, method of managing material topics, and
response measures adopted during January 1 through to December 31, 2020.

Reporting Scope
The financial data in this Report are consistent with the scope of disclosure in the Consoli-

dated Financial Report of Mega Holdings. All financial figures in the report are calculated
in New Taiwan Dollars and are verified by CPAs.

The non-financial sustainability data in this Report include mainly the Company’s business
activities in Taiwan and cover Mega Holdings and our seven subsidiaries, which are Mega
International Commercial Bank Co., Ltd. (“Mega Bank”), Mega Securities Co., Lid. (“Mega
Securities”), Mega Bills Finance Co., Ltd. ("Mega Bills”), Chung Kuo Insurance Co., Lid.
(“Chung Kuo Insurance”), Mega International Investment Trust Co., Lid. (“Mega Interna-

tional Investment Trust”), Mega Venture Capital Co., Lid. (“Mega Venture Capital”) and
Mega Asset Management Co., Lid["Mega Asset Management”). Information related to
social welfare covers Mega Bank Cultural and Educational Foundation and Mega Charity
Foundation. The Report does not cover overseas subsidiaries included in the Consolidated
Financial Report.

If the scope of reporting is different from the above statements, relevant data and a note
will be added to explain the scope and calculation methods in detail.

*Compared with the scope of the 2019 C3SR Report, Mega Life Insurance Agency (MLIA), a
subsidiary of Mega Holdings, was incorporated into Mega Bank on May 12, 2020, becom-
ing Insurance Agency Office. The number of subsidiaries was reduced to 7 from 8. Howev-
er, Mega Bank assumes all the rights and obligations of MLIA because this incorporation
was considered an infegration of the group's internal resources. The overall reporting
scope did not differ significantly from the previous year.

Reporting Principles

This Report complies with the Core option of the Global Reporting Initiative (GRI)
Standards, the Corporate Social Responsibility Best Practice Principles for TWSE/TPEX Listed
Companies, the Rules Governing the Preparation and Filing of Corporate Social Responsi-
bility Reports by TWSE Listed Companies, and the UN Sustainable Development Goals. The
disclosures herein are also partly based on the Sustainability Accounting Standards
Board's disclosure standards for commercial banks.

Refer to Appendix 1: GRI Standards Index for the chapters and page numbers correspond-
ing to the reporting principles in this Report.

Reporting Quality Management Process

Data Collection and Compilation

e Working group leaders under the Sustainability Committee collect and
summarize the data and information of each subsidiary.

Internal Review

|

¢ Unit in charge of Sustainability Committee integrates and prepares the first
draft of the report.

o The Chairperson of the CSR Committee and Chairman of Mega Holdings
approve the first draft.

External Verifications

|

¢ This company confracted British Standards Instfitution (BSI) to verify that this
report conforms to the GRI Standards and Type |, Moderate level of AA1000. A
copy of the cerfification statement is enclosed in Appendix 2 of this Repori.

External Disclosure

|

e Edit and finalize the final draft, and then publicly disclose it on the website of
Mega Holdings and the Market Observation Post System.

Feedback

If you have any guestions or suggestions about the contents or activities of the report,
please feel free to contact us.

Contact Information: Mega Holdings Administration Department.

Address / 15F, No. 123, Sec. 2, Jhongsiao E. Rd., Jhongjheng Dist., Taipei City 10058
Contact Person / Ms. Wong

Tel / +886-2-2357-8888 #804

Fax / +886-2-3393-8755

e-mail / pr@megaholdings.com.tw

website / hitp://www.megaholdings.com.tw

03




2020 Mega Holdings Sustainability Report

04

m Message From The Chairman

The sudden outbreak of COVID-19 in 2020 severely impacted the global economy.
According to mulfiple research reports, the pandemic has underlined the value and
effect of environmental, social and governance factors. In a variable-filed global
environment, funds are still injected info companies with favorable ESG performances,
showed that a company that is fully equipped with response measures and excellent risk
management capability is more capable of surviving through various crises.

With the spread of COVID-19, ESG issues leapt o prominence in global investment studies,
prompting governments and investment instifutions worldwide fo regard sustainable
operation as a crucial evaluation indicator. In August 2020, the Financial Supervisory
Commission (FSC) took hold of oppaortunities fo bridge the gap between Taiwan and the
world, promulgating the Green Finance Action Plan 2.0 and the Corporate Governance
3.0: Sustainable Development Roadmap that strengthen the transparency and guality of
ESG disclosures. Committed fo sustaining the growth of Mega group and constructing a
sustainable development roadmap, Mega Holdings cooperates with subsidiaries to
co-creafe a business model that ensures economic growth without compromising the
environment, and focuses on sustainable finance to realize the goals of corporate sustain-
able operations.

Mega Holdings responds to the challenges of the pandemic by adopting the
Change-Challenge-Chance (3C) strategy (i.e., embracing change, taking on challeng-
es, and seizing opportunities). Drawing on existing business foundations, we take ESG
factors intfo consideration when making decisions and actively vying for new profit-mak-
ing opportunities to live up to the expectations of our stakeholders. In 2020, Mega Holdings
was again selected as a constituent stock of the Taiwan Corporate Governance 100 Index
and FTSE4Good TIP Taiwan ESG Index. We also won the Commonwealth Magazine's Excel-
lence in Corporate Social Responsibility Awards, the Taiwan Corporate Sustainability
Awards (TCSA) - Corporate Sustainability Report Award, and muliiple other awards, which
showed the affirmation of our sustainability practices.

With respect to environmental sustainability, Mega Holdings signed the TCFD in 2020 as

part of our efforts to formulate strategies in response to risks and opportunities identified in
relation to climate change. To achieve the group’s carbon reduction goals, Mega
Holdings purchased another 352 renewable energy certificates in 2020, which is 141%
more than the previous year. We also conducted ISO 140464-1 greenhouse gas inventory
on 192 operating units across Taiwan and passed the third-party verification. Our Mega
Chi-Lin Building was the first to adopt ISO 14001 Environmental Management System.
Beginning in 2021, the scope of this certification is expected to include Mega Holdings
and all subsidiaries over a three-year period. The Company has confinued implementing
the green procurement plan, making a purchase of NT$49.395 million in 2020. Mega Bank
was a three-fime winner of the EPA’s Quistanding Green Procurement and Green
Consumption Organization Award and the Private Sector Green Procurement Award,
which was organized by the Department of Environmental Protection, Taipei City Govern-
ment.

In terms of sustainable finance, Mega Group exerts positive financial influences by
issuing/undertaking green bonds, investing in renewable energy technologies, issuing
green credit cards, reinforcing SME loans, and providing microinsurance and agricultural
insurance products. In Q3 of 2021, Mega Bank expects o sign the Equator Principles (EPs),
at which point the bank will incorporate ESG factors in its review procedures and take into
consideration the potential environmental and social risks of applicants so that businesses
are prompted to align their ESG efforts with international trends. In March 2021, Mega
Holdings infroduced the Sustainable Finance Policy upon the approval of the Board of
Directors. The purpose of this policy is to prompt all subsidiaries to implement ESG
programs and goals.

Concerning mutual prosperity in society, numercus human rights issues have resurfaced
during the pandemic, including employee health and safety, customer information
security and personal data protection, significant wealth inequalities, and infrastructure
issues efc. In response, Mega Holdings continued to organize health examinations for
employees and various occupational safety and health events. Each subsidiary was
asked to form emergency task groups to quickly gather information on employee safety

and effectively resolve emergencies. To protect customer privacy, Mega Holdings
convenes group-level Information and Digital Business Meetings fo periodically review
and discuss matters pertaining to digital technologies and information security manage-
ment. Particularly, our subsidiaries Mega Bank, Mega Securities, and Property Insurance
have adopted I1SO 27001 and passed the third-party verifications. In terms of social devel-
opment issues, more tangible support is provided to social education, sports, arts and
cultural, and disadvantaged groups through the resources and power of Mega Charity
Foundation and Mega Bank Cultural and Educational Foundation.

In the aspect of corporate governance, Mega Holdings upholds the business philosophies
of integrity, transparency, and responsibility, abides by local laws, regulations, and
policies, and adopt the principles of fairness and ethical management. To prevent
anti-money laundering and counter terrorism financing, educational training and compli-
ance testing are held from fime fo tfime fo impart professional knowledge and skills. In
2020, Mega Group reported a fraining completion rate of 100%, satisfying the regulatory
requirement for training on anti-money laundering and counter terrorism financing. More-
over, Mega Holdings also actively sirengthens board operations and directors’ functions.
Re-election of directors will be carried out in 2021 to comprehensively increase gender
equality and the proportion of independent directors, thereby ensuring that the board is
independent and diverse encugh to effectively monitor the promotion of sustainability
projects.

The year 2020 was a challenging year. In 2020, Mega Holdings reported NT$40.8 billion in
net revenue, decreasing 6.84% compared to 2019. Nevertheless, as the pandemic slows
and the economy recoversin 2021, Mega Holdings will confidently restart our profit growth
momenfum. By practicing ESG-based management and capitalizing on the business
strengths of Mega Holdings in the financial industry, we strive to achieve the UN 3DGs and
join hands with our stakeholders to co-create a better future.

Chairman of Mega Financial Holding Co., Lid.
Chao-Shun Chang &

MESSAGE FROM THE CHAIRMAN
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2020 ESG Performance
M

The Group signed the TCFD in 2020 to identify climate change risks and opportunities and
actively formulate measures in response.

The Group completed the 2020 CDP Climate Questionnaire and obtained a B
Management score.

In 2020, the Group purchased 341 renewable energy certificates from Hakka Affairs Council
and 11 renewable energy certificates from Kaohsiung City Animal Protection Office, expect-
ing to save approximately 179.168 tons of CO2e GHG emissions.

In 2020, the Group introduced the ISO 14064-1:2018 GHG Inventory and
obtained the BSl verification cerfificate in May 2021.

In 2020, Chi-Lin Building of Mega Bank continued to pass the ISO 14001 Environmental
Manageme nt Syslem verification, and expects to obtain the ISO 50001 Energy Manage-
ment System by the end of 2021.

Mega Bank issued NTST billion in green bonds, and Mega Securities underwrote
NT$1.49 billion in green bonds.

The Group made green procurement totaling over NT$6%.395 million. Mega Bank
was a three-time winner of the EPA’'s Ouistanding Green Procurement and Green
Consumption Organization Award and the Private Sector Green Procure-
ment Award, which was organized by the Department of Environmental Protection, Taipei
City Government.

The Group voluntarily supported the "Earth Hour" campaign organized by the World Wide
Fund (WWF) for Nature at night on March 28.

Environmental @@

Social

Mega Holdings was again selected as a constituent of TWSE Taiwan Employment
Creation 99 Index and TWSE Taiwan High Compensation 100 Index.

Mega Bank approved 271 finance-related patents in 2020, of which 56 patents
were invention patents.

Mega Bank, Mega Securities, Chung Kuo Insurance, and Mega International Investment
Trust conducted the Surveys of Cusfomer Safisfaction.

Mega Bank organized the 2020 Fintech Creativity Contestin 2020, collecting 252
submissions. The objective of this contest was to cultivate FinTech professionals.

Mega Holdings implemented the Supplier Statement of Corporate Social
Responsibility, there is 94.6% of suppliers with whom the group signed a conifractin 2020
according to the purchase amount.

The Group's two foundations funded social investment and charitable activities,
investing a total of NT$27.445 million.

Governance

Mega Holdings continued to be selected as a constituent of TWSE Taiwan Corporate
Governance 100 Index and FTSE4Good TIP Taiwan ESG Index.

Moody'’s raised the rating of Mega Holdings to A2, signifying a stable prospect.

The Group implemented gender equality by ensuring that female full-fime
employees and female managers make up 59% and 51% of the Group's employ-
ee composition, respectively.

Mega Holdings convened a fotal of 12 board meetings, attended by 93.14% of
directors on average.

100% of Mega Holdings’ upper management (directors and Vice President or above)
have signed the compliance statements for the Ethical Corporate Man-
agement Policy.

Mega Bank, Chung Kuo Insurance, and Mega Securities maintained the validity of I1SO
27001 information security management system and passed the third-party
independent verification.

2020 ESG PERFORMANCE
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T 2020 Sustainability Awards

Date Award-Winning Unit Name of Award Issuer Corresponding Chapter
? Mega Holdings Excellence Award in the Best Financial Holdings Companies for Finance and Insurance Graduates RMI Educational Foundation CHé Employee Care
February 2020
% Chung Kuo Insurance Excellence Award in the Best Insurance Companies for Finance and Insurance Graduates RMI Educational Foundation CHé Employee Care
April 2020 % Mega Holdings Top 5% u.sted Company in the éth Corporate Governance Evaluation and selected as a constituent Taiwan Stock Exchange Corporation CHB Sustainable Governance
- stock of Taiwan Corporate Governance 100 Index
MGY 2020 T Mega o il Excellence Award for Total Credit Guaranieed, Financing Amount Growth in New Southbound Countries, and Overseas Credit Guarantee Fund (Toiwcm) CH5 Customer Care
- Excellence Award for Total Insurance and Margin Fund Guaranteed
) Selected as the constituent stock of FISE4Good TIP Taiwan ESG Index CH8 sustainable Governance
June 2020 ¥ Mega Holdings Taiwan Stock Exchange Corporation
Selected as the constituent stock of Taiwan High Compensation 100 Index CHé Employee Care
T Mega B ank 2020 Bfes1 Asset Manager for- Investor Experience, Qutstanding We-al’rh Monc.]gemen’r Offering for Affluent Clients, The DigiTCII Ty CH5 Customer Care
- Best Private Bank for HNW Clients, and Best Wealth Manager for Client Experience
July 2020
W Mega Holdings Selected as the constituent stock of Taiwan Employment Creation 99 Index Taiwan Stock Exchange Corporation CHé Employee Care

08 09
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q) 2020 Sustainability Awards

2020 SUSTAINABILITY AWARDS

August 2020

September 2020

October 2020

November 2020

December 2020

Award-Winning Unit

4

4 4 4

444 4

4

Mega Holdings

Mega Bank

Mega Securities’
subsidiary (Mega Futures)

Mega Bank

Mega Bank

Mega Holdings

Mega Bank

Mega Bills

Mega Bills
Mega Securities

Mega Bank

Mega Bank Cultural and
Educational Foundation

Name of Award

2020 Commonwealth Magazine's Excellence in Corporate Social Responsibility Awards-Large Enterprises

First place in the Best Wealth Value Addition Award in the 2020 14th Wealth Management Bank and Securi-
ties Evaluation.

Ovutstanding Bank for Providing Retirement Trust in the evaluation of providing property trust services for
the elderly and people with disabilities

Best New Credit Card

Top 3 in the Treating Customers Fairly Evaluation for Securities and Futures Industries

Outstanding Green Procurement and Green Consumption Organization

Private Enterprise and Organization Green Procurement Award

2020 13th Taiwan Corporate Sustainability Awards (TCSA)-Corporate Sustainability Report Award

10th Elite Award-Best Overseas Development Award, Best Consumer Banking Award, and Best Risk Management
Award

2020 Excellence in Customer Service

10th Elite Award -Best Bills Finance Award

2020 Demonstration, Promotion, and Subsidy for Energy Conservation Performance Guarantee Projects

Most Recommended by Customers Award

Best Bank of the Year in Taiwan
2020 14ih Golden Security Award

Sports Contribution Award - Sponsorship Gold Award

Issuer

Common Wealth Magazine

Business Today

Financial Supervisory Commission

Internafional Finance Magazine

Financial Supervisory Commission

Environmental Protection Administration,
Executive Yuan

Department of Enviranmental Protection,
Taipei City Government, Execufive Yuan
Taiwan Institute for Sustainable Energy
(TAISE)

Taiwan Academy of Banking and Finance

Taiwan Contact Center Development
Association
Taiwan Academy of Banking and Finance

Bureau of Energy, Ministry of Economic Affairs
Excellence Magazine

The Banker
Joint Credit Information Center

Sports Administration, Ministry of Education

Corresponding Chapter

CHS8 Sustainable Governance

CHS5 Customer Care

CH4 Sustainable Finance

CHS5 Customer Care

CH5 Customer Care

CH3 Sustainable Environment

CH3 Sustainable Environment

CHS8 Sustainable Governance

CH5 Customer Care
CH5 Customer Care

CH5 Customer Care

CH3 Sustainable Environment
CHS5 Customer Care

CHS5 Customer Care
CHS5 Customer Care

CH7 Mutual Prosperity in Society

11
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,@ 2020 Performance with Respect to SDGs

The UN proposed 17 SDGs in 2015 as a means of encouraging collaborations between governments and corporate entities to address global problems. Mega Group considers

2020 Performance with Respect to SDGs

our own operating activities, focuses on 10 SDGs, exerts the influence of financial institutions, and is committed to implementing ESG sustainability.

2 Gea

11
w

3 G300 HEMTH
NAD'WELL-BEING

e

Goal 1: End poverty in all its
forms everywhere.

Goal 2: End hunger, achieve
food security and improved
nutrition and promote
sustainable agriculture.

Goal 3: Ensure healthy lives
and promote well-being for
all at all ages.

Goal 4: Ensure inclusive and
equitable quality education
and promote lifelong

learning opportunities for all.

Goal 5: Achieve gender
equality and empower all
women and girls.

Our Response

The Group's two foundations have funded social investment and charitable activities
in 2020, investing a total of NT$27.58 million.

Chung Kuo Insurance has processed 1,394 microinsurance in 2020, generating over
NT$400,000 in insurance premium from written policies.

Mega Group has provided lunch subsidies for disadvantaged students of Pingdong
Vocational High School in the second term of 2020, benefitting 47 students in total.

The Company is a sponsor of Mennonite Christian Hospital “Social Service and Diseases
of Poverty Care Fund” and Saint Mary's Hospital Lvodong “Emergency Healthcare
Relief Program”, both of which are aimed at helping disadvantaged people who live in
rural areas to receive medical assistance and well health care.

Mega Bank has sold “Retirement Trust” to a cumulative total of 1,046 individualsin 2020,
amounting to NT$4.425 billion, it is a 501.43% growth compared to 2019.

Mega Holdings provide employees with regular health examinations that are superior
to statutory requirements. In 2020, a total of 3,705 people in the group had received
health examinations.

Mega Bank Cultural Educational Foundation hosted and Mega Bank co-organized the
2020 Mega FinTech Creativity Contest; 252 teams of university students had signed up
forit, and 17 teams were enlisted.

The Company has made over NT$1.5 million scholarship donations to National Tsing
Hua University, Chung Yuan Christian University, and National Chengchi University in
2020.

Mega is a long-time advocate of gender equality issues. In 2020, female managers
accounted for 51% of the Company's employee structure.

In 2021, female directors at Mega Holdings made up 26.67% of the board, which is
above the goal of 25%.

Corresponding Chapter

CH4 Sustainable Finance

CH4 Sustainable Finance
CHé Employee Care

CHé Employee Care

CHS8 Sustainable Governance

oy

Goal 7:Ensure access to
affordable, reliable,
sustainable and modern
energy for all.

Goal 8: Promote sustained,
inclusive and sustainable
economic growth, full and
productive employment and
decent work for all.

Goal 9: Build resilient
infrastructure, promote
inclusive and sustainable
industrialization, and foster
innovation.

Goal 11: Make cities and
human settlements inclusive,
safe, resilient, and susfain-
able.

Goal 13: Take urgent action
to combat climate change
and its impacts.

Our Response

The Company has purchased 352 renewable energy certificates in 2020 to support the
energy transition policies of Taiwan, reduced air pollution, conserved energy, and
reduce carbon emission.

In 2020, Mega Bank has approved 50 loan applications forrenewable energy industries
(48 loans were for solar power, 1 for offshore wind power, and 1 for onshore wind
power). The loans outstanding totaled NT$3.5 billion. In future, the Bank will continue
extending loans to industries involved in renewable energy technology.

Between 2018 and 2020, Mega Bank has annually increased loans to businesses involv-
ing renewable energy technology(7.19%), renewable energy(7.39%), and offshore wind
power(7.51%) and of corporate lending in Taiwan.

In 2020, Mega Group provides equal job opportunities by hiring 62 people with disabili-
fies and 4 indigenous peoples.

Mega Group confinues to ensure stable profitability, reporting a consolidated net profit
affer tax of NT$25.018 billion in 2020.

By the end of 2020, Mega Bank has approved SME loans to 20,525 applicants, totaling
NT$518.4 billion, it was a 2.5% growth compared to 2019.

Mega Bank approved 271 finance-related patents in 2020, of which 56 patents were
invention patents.

In 2020, Mega Bank has approved 30 loan applications for urban renewal projects,
providing NT$20.484 billion in aid.

In 2020, Mega Bank processed 48,567 loan applications for COVID-19 reliefs, distribut-
ing a total of NT$127.237 billion in relief to assist with economic stimulus and industrial
development programs.

In 2020, Mega Holdings parficipated in the Demonstration, Promotion, and Subsidy for
Energy Conservation Performance Guarantee Projects. Mega Financial Building and
Mega Heng-Yang Building had their air-conditioning chilled water units completely
replaced, with the expectation of saving 1,491,000 kWh of electricity every year for an
energy efficiency of 38.468%.

Mega Holdings signed the TCFD and joined the Bankers Association TCFD and PRB
Case Study Working Group to implement climate risk management.

Corresponding Chapter

CH4 Sustainable Finance
CH3 Sustainable Environment

CHé Employee Care
CHS8 Sustainable Governance

CH4 Sustainable Finance
CH5 Customer Care

CH4 Sustainable Finance

CH3 Sustainable Environment
CHS8 Sustainable Governance

13
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1 About Mega Holdings

Founded on February 4, 2002, the Company was listed on Taiwan
Stock Exchange Corporation on the same day. Located in Taipei
City, the Company mainly engages in investments and manage-
ment of investee companies. At present, the Company has 7
directly-held subsidiaries, including Mega Bank, Mega Securities,
Mega Bills, Chung Kuo Insurance, Mega Asset Management,
Mega International Investment Trust and Mega Venture Capital.
As of the end of 2020, the Company contfinued to maintain
advantages in business operations, with a total capital of NT$134
billion, market value of NT$405.274 billion, and total asset of
NT$3,856.377 billion. The Company's revenue and profits have
continued to grow in recent years. The Company actively
responds to development opportunities in the government's
"New Southbound Policy”, while keeping abreast of business
oppeortunifies for economic expansion in Asia Pacific. The Cvom-
pany also develops wealth management services fo create new
operation models for Mega Holdings.

1.1 Group Profile
1.2 ESG Sustainable Governance Framework and Management Policy

15
18

o About Mega Holdings

1.1 Group Profile
® Basic Information

Company Name Mega Financial Holding Co., Lid.

Date of
Incorporation

February 4, 2002

Headquarters

Address 14-17F, 20-21F, No. 123, Sec. 2, Jhongsiao E. Rd., Jhongjheng Dist., Taipei City

Chairman Chaeo-Shun Chang
Kuang-Hua Hu

Stock Code 2886

Capital NT$135.998 billion

Total Assets NT$3,856.377 billion

Total Number of Full-time employees including subsidiaries are §,298 in fotal
Employees

Investment and management of investee companies; for subsidiaries, the scope of

SEL L LI business includes a variety of financial services

Ownership and Distribution of Shares

Government Financial Institu- Other Juridical Domestic Natural Foreign Institutions
Agencies tions Persons Persons & Natural Persons

N\

19.29~ 11.02- 19.56
g

30.24.

Note : As of April 24, 2021.

15
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Income Structure

2020 Net Revenue

Net Revenue in Net Income
Taiwan Overseas

’
85+ 154

Banking Securities Bills

7.90= ' 7.70<

2020 Net Revenue by Business

Insurance Other businesses

2.97x

1.00%

Note : Refer to the 2020 Consolidated Financial Report of Mega Holdings for the company's financial data.

® Organization of Company

The Company's overall profits mainly come from investments in Mega International
Commercial Bank Co., Ltd. {Mega Bank) and Mega Bills Finance Co., Lid. (Mega Bills).
Mega Holdings offers comprehensive range of financial products and services including
banking, securities, bills, investment trust, and property insurance. Qur subsidiaries work
together to continue expanding the scale of their operations in the future. We also use
cross selling and other methods to help subsidiaries to expand their businesses, create
engines for powering profitability, and maximize the synergy of the Group.

Mega Holdings

Mega
Venture
Capital

Chung Kuo

Mega Bank
Insurance

Mega Bills

Mega
International
Investment
Trust

Mega
Securities

Mega Asset
Management

Note : Note: Mega Life Insurance Agency, previously a subsidiary of Mega Holdings, was
incorporated info Mega Bank on May 12, 2020, becoming the Insurance Agency
Office. The number of subsidiaries was reduced to 7 from 8.

Silicon Valley »

® Global Operations

In terms of overseas presence, Mega Bank kept focusing on Asian countries, especially the
Southeast Asian counftries. As of the end of 2020, Mega Bank has 108 domestic units and
36 overseas unifs located in 18 counfries, including USA, Panama, France, Netherlands,
UK, Awustralia, Japan, Philippines, Vietnam, Singapore, Malaysia, China, Hong Kong,
Cambodia, India, Myanmar, Thailand, and Canada. They included 23 overseas branches,
5sub-branches, 3 representative offices (including a marketing office), and 5 subsidiaries
and their branches in Thailand.

London

Vancouver » ® s Amsterdam

» Paris
* Toronto
Los Angeles o e e NewYork . °Tokyo
05 Angeles Chicago Suzhou/Ningbo ¢  (gaka

Mumbai «Hong Kong

L
Bangkok / BangNa {Chonburi 4 Phnom Penh
Rayong f Ten Thousand Pounds ~ # « Manila

Kuala Lumpur < o chi Minh City

» Panama P
Singapore P2t

#Brisbane
. *Sydney
Melbourne

= Subsidiaries Infroduction

Company
Name

Mega Bank

Mega
Securifies

Mega Bills

Chung Kuo
Insurance

Mega
Internation-
al Invest-
ment Trust

Mega
Asset
Manage-
ment

Mega
Venture
Capital

Service Description

Mega Bank was previously the International Commercial Bank of China, which was
incorporated into the Group in 2002, and was later renamed after it merged with
Chiao Tung Bank in 2006. The scope of business mainly includes commercial banking,
corporate finance, international finance, trust, consumer finance, wealth manage-
ment, investment, and agency businesses. Mega Bank is the only USD clearing bank in
Taiwan's foreign currency settlement platform. As the earliest international bank in
Taiwan, Mega Bank is well-known for its foreign exchange business and ranks the first
among domestic banks in ferms of foreign exchange deposits, guarantees, and asset
quality.

The scope of business mainly includes underwriting of securities, brokerage and
proprietary trading of securities, stock agency, margin trading of securities, issuance
of stock warrants, brokerage of overseas securities, futures infroducing brokerage, and
trust related business.

The scope of business mainly includes proprietary trading, brokerage and underwrit-
ing of shori-term notes and bills and financial bonds, provision of guarantees for
short-term notes and bills, and proprietary trading of government bonds and corpo-
rate bonds.

The scope of business mainly includes property insurance and regulator-approved
accident insurance and health insurance.

The scope of business mainly includes securities investment trust and discretionary
investments.

The scope of business mainly includes purchases and selling of financial institutions’
loan assets, and obligations consolidation and advanced payments for urban renew-
al and renovation of old buildings according to government regulations.

The Company focuses on directly providing funding to investees and providing opera-
fional, managerial and consulting services to investees.

& About Mega Holdings

Business Overview

In 2020, Mega Bank's net profit after tax was NT$20.332 billion, ranking
No. 3 among domestic banks. The EPS of Bank was NT$2.37, leading
most of our competitors.

In 2020, Mega Securities achieved a market share of 3.29%, ranking
No. 8 in the brokerage services. lts average market share in margin
trading was 5.36%, ranking No. & in the industry.

Mega Bills' market share ranked No. 1 in the industry in terms of corpo-
rafe bonds, bills trading, bills guarantee, and underwriting; its financial
performance and asset quality were considered outstanding. Mega
Bills delivered an after-tax EPS of NT$2.23 in 2020, ranking first among
the top three bills finance companies.

In 2020, Chung Kuo Insurance reported an increase of 5.43% in overall
income from insurance premium compared to the previous year. Iis
market share was 3.78%, ranking 10th among 19 other property
insurance companies. Specifically, the Company was ranked 2nd in
the marine hull insurance market (16.52% market share) and 3rd in the
aviation insurance market (14.61% market share).

As of the end of 2020, the scale of public fund assets managed by
MITC reached NT$88.172 billion, ranking No. 19 among 39 investment
trust companies in Taiwan. MITC managed NT$15.6 billion in private
funds, ranking 2nd among 16 investment trust companies in the
market.

MAM's main business originally included the purchase of bad debts. It
cooperates with government policies and provides obligations
consolidation and advanced payments for urban renewal and
renovation of old buildings. It has outperformed competitors in the
asset management industry. As of December 31, 2020, advanced
payments were balanced at NT$14.209 billion.

In 2020, 19 new investments and NT$195 million in investment amount
were added. As of the end of the year, fotal investment amount
reached NT$709 million.
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1.2 ESG Sustainable Governance Framework and Management Policy

m Sustainable Governance Framework

Mega Holdings established a “Corporate Social Responsibility Committee” at the end of
2013. In accordance with the Mega Holdings Guidelines for CSR Committee Establish-
ment, the Committee comprised five working groups, namely, Corporate Governance,
Customer Commitment, Environmental Protection, Employee Care, and Social Welfare.
The CSR Committee is chaired by the President of the Company with the Vice President of
the Company as executive secretary and Presidents or Vice Presidents of subsidiaries as
members. In 2019, two directors of Mega Holdings were incorporated to enhance the
supervisory roles of the committee and collectively participate in making decisicns about
the sustainable management of the Group. At the end of 2020, because the business
activities of each subsidiary invelve ESG affairs, the hierarchy of committee members was
increased fo President of subsidiaries or above, and the Vice President of Mega Holdings
was invited to be a member, thus increasing the size of the committee members from 7 to
11. Given the international ESG development frends and governmental policies in Taiwan
(e.g., the Corporate Governance 3.0, Green Finance 2.0, etc.), the CSR Committee was
renamed the Sustainability Committee in 2021 following the resolution and approval of the
Board of Directors.

Board of
Directors

Chairperson

» President of the
Company

Executive
Director

s Assigned by the
Chairperson

Committee
Members

¢ Directors and Executive
Vice Presidents of the
Company

¢ Presidents of Subsidiaries

Customer
Commitment
Working Group

Corporate

Governance
Working Group

Organization strategies

Functions of the Boardof Directors Maintenance of consumers’ rights
Consumer complaints

Ethical management Protection of customer information

Shareholders' Equity

L ]

-

® Risk Management
L]

. Green finance
-

Regulatory compliance

Environmental
Protection
Working Group

Products and services responsibility ® Green operation
® Climate change risk management benefits
® Supplier management

Employee Care
Working Group

® Employee compensation and

® Competency management
® Labor-management relations
® Training

# Safety and health

Note : The Social Welfare Working Group includes the Mega Charity Foundation and the Mega Bank Cultural and Educational Foundation.

Social Welfare
Working Group

= Social care

o Community engagement
» Charitable activities

e Corporate image

= Sustainable Governance History

CSR Committee was renamed Sustainability Committee
2020 CSR Report was renamed Sustainability Report
Established the Sustainable Finance Policy

Mega Bank will sign the Equator Principles (EPs)

Increased the hierarchy of CSR Commitiee members
and increased the size of the committee to 11 members
Signed the Task Force on Climate-Related Financial
Disclosures (TCFD)

Employed another two directors of Mega Holdings to
join the CSR Committee

Revised the Corporate Social Responsibility Policy and
Guidelines for Corporate Social Responsibility
Established the Supplier Corporate Social Responsibility
Management Guidelines

Published the first English version of CSR Report (2017)
Established the Human Right Policy

2017

@ About Mega Holdings

-

+ Mega Bank Chi-Lin Building infroduced the 1SO 14001

Environmental Management System

Mega Bank established the Anti-Money Laundering
and Financial Crime Compliance (AML & FCC) Commit-
tee, and restructured the Anti-Money Laundering and
Financial Crime Compliance (AML & FCC) Department
to increase the hierarchy of the Anti-Money Laundering
Center

Placed the CSR Committee under the jurisdiction of the
Board of Directors

Mega Bank established the Anti-Money Laundering
Center

Adopted ISO 14064-1 Greenhouse Gas Inventory
Mega Bank adopted ISO 27001 Information Security
Management System

Published the 2013 CSR Reporti and obtained the
third-party independent verification

Established the Corporate Social Responsibility Policy
and Guidelines for Corporate Social Responsibility
Requested suppliers to sign the Supplier Statement of

Corporate Social Responsibility
__J

~
Established the Corporate Social Responsibility (CSR)
Committee

Established a dedicated C3SR unit and five working

groups
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= Organizational Structure of the Sustainability Commitiee

Because the business activities of each
subsidiary involve ESG affairs, the Mega
Group appointed Mega Holdings and
four subsidiaries, which are publicly listed
(Mega Bank, Mega Securities, Mega Bills,
and Chung Kuo Insurance), to take
charge of managing the working groups
of the Sustainability Committee. Then,
subsidiaries establish ESG task forces or
dedicated personnel according fo their
scale, to keep track of and assign the
group’s ESG tasks and jointly implement
the ESG performance and sustainable
operation of Mega Group.

. o Staff unit:
SUStalnqb”"y Mega Holdings Administration
Committee Department
Executive units:
Mega Holdings related
departments
I
|
Convener: Convener: Convener: Convener: Convener:
Vice President of Vice President of Vice President of Vice President of Vice President of
Mega Bills or Mega Bank or Mega Securities Chung Kuo Mega Holdings or
above above or above Insurance or above
above

Environmental
Protection
Working Group

Customer
Commitment
Working Group

Employee Care

Working Group

Corporate

Social Welfare

Working Group S

Working Group

Team leader: Team leader: Team leader: Team leader: Team leader:
Supervisor of bills Supervisor of Supervisor of Supervisor of Supervisor of
unit or above banking unit or securities unit or property financial holdings
above above insurance unit or unit or above
above
I I | | |
v
I | [ [ I I |

Convener: Convener: Convener: Convener: MiTC AMC MvcC

President of President of President of President of ga o a 9o

Mega Bank Mega Mega Bills CKI g & 3 a 3 8‘

Securities 20 2 0 20

Q a o]

S S o Sa

& a8 38

Mega Bank Mega Mega Bils ESG  CKIESG Task 0%, ®D *3

ESG Task Securities ESG Task Force Force § % %

Force Task Force = = =

@ @ @

Responsibilities of staff unit:

Prepare committee meeting related matters,

engage in planning of group-level ESG
operations and segregation of duties, and

regularly report the progress of annual plans

to the committee

Responsibilities of executive units:
Carry out ESG tasks assigned by the staff
unit, and work with working groups to

formulate ESG policies and implementation

plans

Responsibilities of convener:

Appoint team leader and supervise the
progress of each working group in
implementing the annual plans

Responsibilities of team leaders:

Set annual goals and regularly present a
summary report on the progress of
implementation to the convener and
executive units of Mega Holdings

Responsibilities of task force/dedicated
personnel:
ESG-related activities

= Sustainable Management Policy

About Mega Holdings

Mega Holdings has established the Corporate Social Responsibility Policy and Corporate Social Responsibility Guidance in accordance with Corporate Social Responsibility Best Practice
Principles for TWSE/TPEx Listed Companies, in order to promote economic, environmental, and social advancements for the attainment of sustainable development goals and to ensure

a top-down approach for implementing the ESG operations of Mega Group.

® Mega Financial Holding Co., Lid. - Corporate Social Responsibility Guidance

sustainable development.

~
Sustainability While engaging in corporate operations, the Company actively implements sustainable operations in line with international trends. As a corporate citizen, the Company
Vision is committed to contributing to domestic economy and improving the quality of life of employees, communities, ond society, so as to increase our competitive advantage
over sustainable development.
vy
™
Commitment to In implementing sustainable operations, the Company shall pay attention to the rights and interests of stakeholders. While pursuing profits, the Compa-
Sustainability ny shall focus on environmental, social, and corporate governance factors and incorporate them info the company's management approach and
operating activities.
S
® Mega Financial Holding Co., Lid. - Corporate Social Responsibility Policy
™ ™
Customer Be-:.:ome. fhe best fl_n::lm.:lcl servies provider fo inerease customers Community Maintain a good relationship with communities where the Company
servi satisfaction by offering financial products that meet their needs and E t operates
ervice improving the quality of financial services. n ngagemen P
S vy
a Comply with labor requlations and respect the internationally recod- h Crganize charitable activities based on the spirit of "Giving back to )
. Employee -omply wit gv , P Y 9 Social society” through integrated resources across subsidiaries, Mega
- Care .mzed principle of labor’s basic human rights, ;.:)ro‘Ieci _Iegc'l rights and \ / Welfare International Commercial Bank Cultural and Educational Foundation
~ interests of employees, and offer a good working environment. ) and Mega Charity Foundation. y
~
sh hold . . Ethical Create a corporate culture of ethical management and promote the
areholder Strengthen corporaie governance. improve operational perfor- .“ ica sound development of the Company based on the business philoso-
Equity mance, and increase shareholder value. Management phies of infegrity, transparency, and responsibility.
J oy
~,
Environmental Promote green finance in response to the environmental topics of
f Protectiont global concern and in line with the Company’s business philosophy of
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ltem

Environmental
Protection

Customer
Commitment

Employee
Care

Social
Welfare

Corporate
Governance

-

4,

2020 Action Plans

. Complete 1SO14064 GHG Inventory on all operating units in Taiwan and pass

the verification by the independent third party.

. Continue to purchase renewable energy certificates.

Continue to Intfroduce the ISO 14001 Envircnmental Management System.
Strengthen supplier management mechanisms, ensure that suppliers sign
the Supplier Statement of Corporate Social Responsibility.

. Give priority to purchasing environmentally friendly products fo practice

responsible procurement management.

. Continue to Infroduce the 150 27001 Information Security Management

System.

. Continue to promote Taiwan Pay, which is @ mobile payment plan aimed at

accelerating the popularization of mobile payment.

3. Strengthen the loans business for “Five plus Two” innovative industries.

[

3.

r =

Issue and underwrite green bonds.

. Continue strengthening the handling of Government Concessional Loan for

Youth Housing, which offers special interest rates to reduce the financial
burdens of first-time home buyers.

. Continue to provide marriage and childbirth subsidies.
. Encourage the continuing education of employees and continue to

organize training for employees.
Encourage employees to take tests for finance-related professional
certification or qualifications and continued to provide related subsidies.

. Continue providing Employee Assistance Programs ([EAP) to promote

employees’ physical. mental, and spiritual health.

. Commission a third party to conduct Employee Engagement Survey.

. Continue to organize charity runs.

Continue to sponsor adoption of disadvantaged family, provide the
disadvantaged students with living and education subsidies

3. Organize large music concerts to promote arts and culture and support

j—

3

local cultural creativities.

. Host the FinTech creativity contest to foster digital FinTech professionals.
. Organize and participate in beach clean-up activities.

. Appoint a Corporate Governance Officer fo strengthen support for

Directors.

. Cultivate and strengthen professional training for Corporate Governance

Officer to ensure that directors continue fo follow international trends in
corporate governance and understand the latest changes in domestic
legislation.

. Continue organizing ethical management training programs, with a

completion rate equaling 0% of all employees.

. Continue to implement compliance systems and provide training on

compliance.

. Attend Shareholder's Meeting of investee companies or exercise voting

rights electronically to implement the stewardship of institutional investors.

= Implementation Results of ESG Action Plans by the Working Groups of Sustainability Committee

2020 Implementation Results

1. The Group passed GHG verification by the third-party (BSI) in May 2020.

2. The Group purchased 352 renewable energy certificates from Hakka Affairs Council and Kachsiung City
Animal Protection Office, respectively.

3. Mega Jao-lJi Building passed the renewal of 5O 14001 Environmental Management System certification. The
Group will actively make plans to have other self-owned buildings adopt the system.

4. The confract amount of the suppliers who signed the Supplier Statement of Corporate Social Responsibility
accounted for 94.60% of total procurement.

5. The Group made green procurement totaling over NT$69.395 million.

1.Mega Securities passed the 130 27001 verification, and Mega Bank and Chung Kueo Insurance both successfully
renewed their certification.

2.The annual business target of Mega Bank is to have 4,150 merchants use Taiwan Pay service. In total, Mega Bank
had convinced 5,680 merchants to use this service, achieving 137% of the target.

3.At the end of the year, Mega Bank had NT$359.7 billion in loans outstanding to “Five plus Two" innovative i
ndustries, which accounted for 36.16% of the total corporate loans in Taiwan.

4.Mega Bank issued NT$1 billion in green bonds, and Mega Securities underwrote NT$1.69 billion in green bonds
for E.SUN Bank, Taiwan Power, and TSMC.

3.Mega Bank's Government Concessional Loan for Youth Housing has been granted to 20,678 applicants as of
the end of the year. The cumulative amount of loans approved was NT$93.471 billion, up 5.46% from 2019.

1. The Company has provided over NT$2.4 million in marriage subsidy and over NT$14 million in childbirth subsidy.

2. On average, each employee of the Group received 47.7 hours of training, which was 11.09 hours shorter than
previous year due to COVID-19.

3. The Group has subsidized the professional certification of 1,511 individuals, paying over NT$14 million in
subsidies.

4, A total of 40 employees used the Group's censulting services in 2020. Most of the employees consulted on
issues involving interpersonal relationships and stress in the workplace.

3. Mega Holdings and subsidiaries (Bank, Securities, Bills, Chung Kuo Insurance) scored 3.87 points for employee
engagement on average.

1.In August 2020, the Group organized a charity run in Kenting National Forest Recreation Area, providing maore
than NT$5 miillion in sponsorship.

2.The Group supported 15 children in Taiwan Fund for Children and Families.

3.The Group hosted three music concerts in Taipei, Taichung, and Kachsiung, which were attended by more than
6,000 people.

4.Mega Bank Cultural Educational Foundation and Mega Bank co-organized the 2020 Mega FinTech Creativity
Contest; 252 teams of university students had signed up for it, and 17 teams were enlisted.

3.In October 2020, Mega International Investment Trust organized an activity to clean the Xiaoyeliu Beach in
Taitung. Mega Bills collaborated with the New Taipei City Government to organize an autumn joint beach
clean-up activity in Shimen; over 200 employees and their family members had participated.

1. The Company and subsidiaries (except for MVC) have respectively appointed a Corporate Governance
Officerin 2019 to strengthen support for directors.

2. All directors of the Company have confinued to attend training courses in accordance with the "Directions for
the Implementation of Confinuing Education for Directors and Supervisors of TWSE Listed and TPEx Listed
Companies”. The total number of training hours was 140.5 hours, which accords with the training requirements
for new directors (af least 12 hours) and reappointed directors (6 hours).

3. The Group has organized internal and external training on ethical management issues; 8,618 people had
completed training for a completion rate of 93.36%.

4. The Group provided comprehensive compliance training for employees, directors, and supervisors and the
training completion rate was 100% in all categories.

5. Mega Bank, Mega Securities, Chung Kuo Insurance, and MITC attended the shareholders meetings of all 100%
of their investees that are listed on the TWSE or TPEx.

Stakeholder Communications and Identification of Material Topics

Stakeholder Communications
and ldentification of Material
Topics

Mega is committed to achieving sustainable development through the
establishment of transparent and open communication channels for stake-
holders. These channels include the Corporate Sustainability section on the
company's website, the Stakeholder section, and Feedback Survey section
and serve to facilitate the collection of sustainability issues that are of
concern to stakeholders. Necessary information is disclosed in the Sustain-
ability Report as needed to provide response and adopt appropriate
response measures in a timely manner.

2.1 Stakeholder Communication 24
2.2 |dentification of Material Topics 26
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2.1 Stakeholder Communication

To ensure that the information disclosed in the sustainability report meets the expectations of our stakeholders, we engage with 8 major stakeholders through diverse communication
channels to determine the sustainability issues that are of concern fo them. Responses are provided using the communication channels listed in the table below and in this Report. Every

year, the status of communication with each stakeholder is periodically reported fo the Board of Directors.

Stakeholders

Top §
Sustainability
Issues of
Concern

Communi-
cation
Channel
(Frequen-
cy)

Contact
Person

Communica-
tion
Achieve-
ments

Group Employees

Employment and Labor/Management Relations
Talent Development and Management
Employee Diversity and Equal Opportunity
Ocecupational Health and Safety

Information Security and Protection of Personal
Infermation

Seminars on employees' safety and health
(regularly)

Labor-management meeting (regularly)
Meetings of the Employee Welfare Committee,
Labor Safety and Health Commitiee,
Supervisory Committee of Employee
Retirement Reserve (regularly)

Staff meetings (non-regularly)
Meorning/evening business unit meetings
(non-regularly)

The Union Discussion Forum has been set up in
Mega Bank's intranet fer employees to express
their opinions (permanent]

Established employee complaint hotline, fax,
e-mail ([permanent)

Sexual harassment complaint hotline, fax,
e-mail ([permanent]

Complaint mailbox (permanent)

Employee Message Board:
hr@megaholdings.com.tw

The Company implemented workplace health
promotion plans and employee assistance
programs [EAF). In 2020, a total of 40
employees used the Group's consulting
services, and most of them consulted onissues
invelving interpersonal relationships and siress
in the workplace.

The Company conducted Employee
Engagement Survey to determine how
engaged employees are in theirjob and in turn
assist with improving employee performance.
In 2020, employee engagement scored 3.87
points on average.

The Company provided competitive
compensation scheme and was included as a
constituent stock of the "Taiwan Employment
Creation 99 Index" and "Taiwan High
Compensation 100 Index" for multiple years in a
rowW.

Corporate/Individual Clients

Information Security and Protection of Personal
Information

Customer Relationship Management Ethical
Management and Compliance

Innovation and Development of Digital Banking
Marketing and Lakeling

Surveys of customer satisfaction (non-regularly)
Provide newsletters and investment research
reports (non-regularly)

Crganize seminars on investrment and wealth
management (non-regularly)

Each subsidiary has set up a customer service
and complaint hotline (permanent)

Annocunce contact information for complaints
and feedback on the company website
(permanent)

Contact person for customers:
web@megaholdings. com_tw

Surveys of Customer Safisfaction:
1. Mega Bank:
A.Employee manners: 92%
B.5atisfaction with counter services: ?8%
C Satisfaction of digital customers: 82%
2. Mega Securities: $7%
3. Chung Kuo Insurance: 8§7.5%
4. Mega International Investment Trust (MITC):
N7%
Mega Bank, Mega Securities, and MITC
organized ad hoc wealth management and
investment seminars which attracted the
participation of thousands of customers.

Shareholders/Investors

Ethical Management and Compliance
Information Security and Protection of Personal
Information

Economic Performance

Anti-money Laundering and Anti-corruption
Customer Relationship Management

Disclose operational performance (monthly)
Convene the shareholders' meeting,
publication of annual report and sustainability
report (Mandarin/Englizsh version, annually)
Disclose infermation en the Market Observation
Post System (non-regularly)

Organize domestic investor conference
[non-regularly)

Attend investor conferences and investor
relations meetings at home and abroad
[non-regularly)

Set up the company website in Chinese and in
English and disclose annual reports, financial
statements and stock information in the
Investors section (permanent)

Contact information for investors and
stakeholders announced on the corporate
website ([permanent)

Stakeholder survey in the corporate website's
C5R section (permanent)]

Contact for investor relations:
Executive Vice President and Spok
Mega Securities. Jui-Yun Lin:

(02)2357-8888#116

(=4}

Mega Group continues to ensure stable
profitability, reporting a conzclidated net profit
after tax of NT$25.018 billion in 2020, down
13.6% from 2019.

133 material information and announcements
in Chinese and English.

The Company crganized 2 independent cnline
investor conferences and participated in 2
investor conferences organized by domestic
and foreign securities companies. We
organized 254 meefings and telephone
conferences with investors at hoame and
abroad.

Government and Regulators

Ethical Management and Compliance
Information Security and Protection of Personal
Information

Green finance

Climate Change

Empleyment and Laber/Management Relations

File information on regulators' websites
(regularly]

Attend regulators' policy publication events
and public hearings [non-regularly)

Provide infoermation for regulators’ examinations
(non-regularly)

Communicate with regulators by visit, official
letter or phone (nen-regularly)

Compliance with the relevant laws and policies
of the competent authenties and cooperate
with their supervision and inspections
(non-regularly)

Contact person for the government and
regulators:
jerrysha@megaholdings.com . tw

The Company continued to be selected asa
constituent of TWSE Taiwan Corporate
Governance 100 Index, Taiwan Employment
Creation 99 Index, TWSE Taiwan High
Compensation 100 Index, and FTSE4Good TIP
Taiwan ESG Index.

Mega Holdings and subsidiaries have
appeinted Compliance Officers and
Corporate Governance Officers.

Information Security and Protection of Personal
Information

Economic Performance

Ethical Management and Compliance
Employment and Labor/Management Relations
Human Rights Pelicy

Labor-management meeting (regularly)
Meetings of the Employee Welfare Committee,
Labeor Safety and Health Committee,
Supervisory Committee of Employee
Retirement Reserve [regularly]

Union contact person:
hugo@megaholdings.com . tw

The Company has organized regular
labor-management meetings with the union to
foster harmonious relations between
employees and the employer.

62% of Mega Holdings employees and §9% of
Mega Bank employees were union members.
The participation rate is 64% at a group-level.

Suppliers

Responsible Pracurement

Supplier Assessment and Management
Infermation Security and Protection of Personal
Information

Ethical Management and Compliance
Anti-money Laundering and Anti-corruption

Organize ad-hoc meetings (permanent)
Organize price negotiations meetings
[permanent)

Reach agreements in contracts (permanent)

Contact person for suppliers:
jordan@megaholdings.com . tw

Mega Holdings established the Supplier
Corporate Social Responsibility Management
Guidelines to jointly increase the effectiveness
of CSR.

The contract amount of the suppliers who
signed the Supplier Statement of Corporate
Social Responsibility reached NT$2.478 billion,
accounting for 94_60% of total procurement.
The Group made green procurement totaling
over NT$49.395 million in 2020.

Stakeholder Communications and Identification of Material Topics

Economic Performance

Ethical Management and Compliance
Information Security and Protection of Perscnal
Information

Innovation and Development of Digital Banking
Employment and Labor/Management Relations

Establish spokesperson and PR p
liaising purposes (permanent)
Organize press releases/conferences
[non-regularly]

Provide informaticn for media (regularly)
Disclose information on the Market Observation
Post System [(non-regularly)

inel for

Contact forinvestor relations: Executive Vice
President and Spokesperson Mega Securities.
Jui-Yun Lin: (02)2357-8888#116

Mega Heldings received the 2020 Commonwealth
Magazine's Excellence in C5R Award.

Mega Bank won First place in the Best Wealth
Value Addition Award in the 2020 14th Wealth
Management Bank and Securities Evaluation,
International Finance Magazine's Best New Credit
Card, and the Banker's Best Bank of the Yearin
Taiwan.

Mega Securities was "Most Recommended by
Customers” in the 2020 Excellence Securities Rating
hosted by Excellence magazine.

Communities/Academic Institutions

and NPOs

Social Investment and Charitable Activities
Financial Inclusion

Human Rights Palicy

Employee Diversity and Equal Opportunity
Information Security and Protection of Personal
Information

CDP climate change guestionnaire (regularly]
Sponsor charitable activities and sports,
academic or art activities [non-regularly)
Deonate money or materials te nen-for-profit
organizations or institutions (non-regularly)
Organize volunteer activities [non-regularly)
Weork with social welfare organizations te
organize social welfare activities [non-regularly)
Participation in C5R-related non-government
organizations (non-regularly)

Contact for public relations:
mg000138@megahocldings.com.tw

In 2020, Mega Charity Foundation, Mega Bank
Cultural and Educational Foundation, and
Mega Bank invested more than NT$27 44 million
in charity activities.

Mega Bank Cultural Educational Foundation
hosted and Mega Bank co-organized the 2020
Mega FinTech Creativity Contest; 252 teams of
university students had signed up forit, and 17
teams were enlisted.
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2.2 Identification of Material Topics

2.2.1 Identification Process of the Material Topics

26

. . . . . . . . o . . Rankin
The following é steps (as shown in the figure below) are taken to communicate with stakeholders and identify material topics in order to review the results of our corporate sustainable 9
operation and ascertain the level of concern that stakeholders have over the Group's sustainability topics: Material Regulatory Information Business Corporate Anti-money Risk Digital Ethical Employee Protection of - g R
Iopics in compliance security and performance governance laundering manage- financial Manage- salary and customer
2019 personal ment product ment benefits rights and
S‘Iep 1: 8 stakeholders were idenfified in accordance with GRI Standards and the AA1000AS v3 standards. The 8 stakeholders were employees of Mega group. corporate/in- :f:;;?;it:]n innovations interests
Ideniify Stakeholders dividual clients, shareholders/investors, government and regulators, union, suppliers, media, communities/academic institutions and non-preofit organizations.
Material Infermation Employment Ethical Economic Anti-money Talent Occupation- Innovation Employee Customer Green Financial Climate
|0PiCS in Security and and Manage- Performance Laundering Develop- al Health and and Diversity and Relationship finance Inclusion Change
2020 Protection of Laber/Man- ment and and ment and Safety Develop- Equal Manage-
Personal agement Compliance Anti-cormup- Manage- ment of Opportunity ment
Sl‘ep 2: 21 sustainability issues were identified by the staffing unit of the Sustainability Committee with reference to international issues on sustainable development, ESG-re- Information Relations fien ment Eﬁ::;l]g
Collect sus'qinabi“w issues lated ratings, material topics identified in domestic peer reports, and feedback from stakeholders.
Changes “Employee Regulatory Corporate Changes Risk MNew Changes Mew Changes Mew MNew MNew
salary and Compliance governance manage- Material Material Material Material Material
. benefits" and Ethical wWas ment was Topic Topic Topic Topic Topic
i . Description was Manage- disclosed in disclosedin
) ep 3: Letters were sent to stakeholders, invited them to answer the questionnaire of 2020 Material Topics Survey. In tofal, 240 valid questionnaires were retrieved between incorporat- ment were accordance accordance
Conduct survey on sustainability issues November 4 and 18, 2020. ed info this combined with GRI 102 with GRI 102
that are of concern to stakeholders topic inte one
topic
Step 4: A total of 16 executives, including the Chairpersen and members of the Sustainability Committee as well as new and former leaders of each working group, had A
::u::;:ZL:;;fr;ie;u:: I::flhn;pca:::: completed the 2020 Material Topics Survey Questionnaire to assess the impact of sustainability issues on the Group. High 1.Information Security and Protection of Personal Information®
2.Employment and Labor/Management Relationse
= 9.Employee Diversity and Equal Opportunity® ¢4 151ent Development and Management
- According to the analysis results from Steps 3 and 4, we mapped out the Materiality Matrix. The level of concern over a material topic was ranked by the staffing unit 2 8.Innovation and Development of Digital Banking® e 7.0ccupational Health and Safety
Step 5 : Prioritize of the Sustainability Committee. In total, 13 sustainability issues were identified to be the Material Topics of 2020. 2 . : . ;
3 ® 15 Human Rights Policy 3.Ethical Management and Compliancee
[} 84 Economic Performance
; O *16.Marketing and Labeling 5.Anfi-money Laundering
Step 6 : ) ) ) ) o o ) 9 and Anti-corruption
e T e A T 'll:'::f:l;ltz:\lo\:ién:s;m;;;(;:;:;l;:::kehclders expected, the management approach for the 13 Material Topics identified and corresponding disclosures were disclosed 8 ©10.Customer Relationship Management
. . . . =
:‘:c"l\:‘:::::" Topics and cemesponding g, ¢ 14.5Social Investment and Charity Activities
= ©19 Culiivate fi ial Talent ®11.Green finance
. . . 4 -Lulfivate Financiat falents * 12.Financial Inclusion
2.2.2 Analysis of Material Topics s *18.Tax policy *13.Climate Change
o]
In the 2020 Sustainability Report, the Company incorporated an analysis of the Materiality Matrix, with the x-axis representing "the Impact of Sustainability Issues on Mega Group” and the y-axis representing “the 3 21.Supply Chain Assessment and management
Level of Concern by the Stakeholders”. Using the matrix, the identified issues were ranked, revealing 13 sustainakbility issues to be the Material Topics of 2020. The management approaches and implementation 8' . s 17.Green Operation
results associated with these issues are disclosed in this Report. o . )
g ¢ 20.Responsible Procurement
The material topics “Corporate Governance” and "Risk Management” in 2019 were moved away from 2020 sustainability issues, and were disclosed in accordance with the "Governance” section in GRI 102:
General Disclosures (not included in the core option), to follow the spirit of GRI Standards. Additionally, terms used in some sustainakility issues were adjusted with reference to international sustainability tfrends
and the material topics of benchmark financial companies. For example, "Employee Salary and Benefits" was incorporated into "Employer-Employee Relationship and Labor-Management Relations™; “Sustain-
ability and Green Products” and “Green Procurement” were adjusted to "Green Finance"” and “Responsible Procurement™. With reference to the new GRI: Tax (2019) standard, the sustainability issue on “Tax Low
Policy” was added. »
Low the Impact of Sustainability Issues on Mega Grou High
p Y g P
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2.2.3 List of Material Topics

According 1o stakeholder inclusiveness
and materiality principles, Mega regular-
ly identifies issues relevant to the sustain-
ability of the Group every year, and
regards the top 13 sustainability issues as
the material topics for the year. Based on
the sustainability issues that we identified
to be of concern to stakeholders in
Section 2.1 Stakeholder Communication,
the material topics are listed by degree of
impact and level of involvement:

Material Topics

Information Security and Protection
of Personal Information

Employment and Labor/
Management Relations

Ethical Management and
Compliance

Economic Performance

Anfi-money Laundering and
Anfi-corruption

Talent Development and
Management

Occupational Health and Safety

Innovation and Development of
Digital Banking

Employee Diversity and Equal
Opportunity

Customer Relationship
Management

Green finance

Financial Inclusion

Climate Change

Corresponding GRI Standard
and Index

GRI 103 GRI 418-1
GRI 103 GRI 401-1~-3 GRI 402-1

GRI103 GRI307-1 GRI 419-1

GRI' 103 GRI201-1

GRI 103 GRI205-1~-3

GRI 103 GRI 404-1

GRI 103 GRI 403-1~6&9

GRI 103 Self-developed Topics
GRI 103 GRI 405-1

GRI 103 Self-developed Topics

GRI 103 G4 Financial Services Sector Disclo-
sures-FS7 & F38

GRI 103 G4 Financial Services Sector Disclo-
sures-FS13 & FS14

GRI'103 GRI201-2

Inside the
Organization

Qperation

Employees
and Union

Ovutside the Organization

Procurement

Suppliers

A

Stakeholder Communications and ldentification of Material Topics

. Direct impact o Indirect impact

Impact on Value Chain (Relationship with Stakeholder) and Level of Involvement

Government and Regulators

Ovutside the Organization

Shareholders/Investors

O O O O

Customers

Cormresponding

Non-Operating Activity Chapter and Page

Media/Communities/Academic Institutions/NPO

O CHS5 Customer Care

O CHé Employee Care

O CHB8 Sustainable Governance
O CH 1 About Mega Holdings

CHB8 Sustainable Governance
CHB8 Sustainable Governance
CHé Employee Care

CHé Employee Care

O CHS5 Customer Care

O CHé Employee Care

CHS5 Customer Care

O CH4 Sustainable Finance

O CH4 Sustainable Finance

CH3 Sustainable Environment

CHS8 3ustainable Governance

A Business relations

56

70

96

14
26

96

70

70

56

70

56

46

46

36
96
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2.2.4 Management Approach of Material Topics

Management Approach

Management Approach

Material
Topics o : - : :
Significance to Mega Holdings Management Purpose and Methods Policies and Commitments Action Plans and Goals Assessment Method and Performance
Annualfargets: 1. Regularly review data breach incidents that would octherwise
1. Achieve zerc data breach incidents that would otherwise result in business discontinuation, infermation security problems, and infringement of privacy. : estﬁ‘i in b:.lsiness discontinuation, information security problems
Mega Heoldings belongs to the financial service sector. This sector Mega Holdings has established Information Security Policy and 2. Adopt the I50 27001 Information Security Management System. L R ‘ . Ve ‘
9 g 9 and infringement of privacy: There were no such circumstances
is under strict supervision because it is vulnerable to cyberattacks The Company adopts internal policies and IT management Guidelines for Information Security Management. The Company is 3. Strengthen training courses on information security and applicable laws and regulations. N 9 P v
e v in 2020
1. and high infermation security risk. Data leakage may cause system to ensure the security of company secrets and custemer committed to establishing personal infermation protection rules in 2 Ado fi;:n of 150 27001 Mega Bank, Mega Securities, and
Environmental service disruption, lead to litigious investigations, incur costs privacy and avoid negative impacts arising from data leakage. accordance with the latest domestic and overseas laws and Medium to Long-Term (3-5 years) Goals: ’ Chu: Kuo Insurance -hcwegudo 1t;d IS?) 27001 and ’ assed
pro]ec]ion relating to the repair or elimination of data system threats, and regulation so as to ensure that the practice we adopt to protect 1. Complete network security risk assessments for all overseas branches and develop an information secunty risk map for the entire Bank. ihird-gcl Hy verifications P P
damage the company's reputation, which negatively affects (Refer to CHS Customer Care for details) infermation security and customer privacy is in line with international 2. Establish an infermation security incident monitering and response center to cultivate technical talents for analyzing malicious attacks. 3 Truini: oﬂfcomes' In 2620 20,284 emplovees in the Group had
customer confidence. standards and requirements. 3. Achieve 100% information security training completion rate and enhance employees’ awareness of information security and personal data protection. : g ) T pley . P
- B . - . e e B completed relevant training, with each person receiving 3.49
4. Meet Level B cyber security requirements for non-government agencies or above as specified in the Regulations on Classification of Cyber Security o
Responsibility Levels training hours on average.
Annuval targets: 1. In 2020, Mega Holdings continued to be selected as the
; . 1. Continue to be selected as the constituent stock of Tanwan Employment Creation 99 Index and Taiwan High Compensation 100 Index. constifuent stock of Taiwan Employment Creation 99 Index and
The Company understands that the success of a financial service R R .
B - - - . - - - - L B 2. Keep annual turnover rate under 5.1%. Taiwan High Compensation 100 Index.
2. sector iz a key determinant of whether a company is able to The Company offers competitive salary and benefits o entice Mega Holdings has established Guidelines for Hiring Employees, which 3. Provide benefit plans that are superior 1o statutory requirements 2 Turnover rate within the Group is examined reaularly: In 2020
Employmenl recruit and retain employees who support strategic growth, talented employees, and builds effective communication details qualifications required of applicants and salary standards. In B = = i, B . 446 emplovess had resi nedpc decrease o:ﬁ eoy.le from ‘
advocate innovation, have a good understanding of various channels for employers and employees to improve employee addition, Rules for Employee Bonus and Remunerations are . LS & . [l
and Labor/ B - h . B - B Mediuvm to Long-Term (3-5 years) Goals: 2019. The turnover rate was 4.8%.
products, and are able to increase customer loyalty. Improper retention and job satisfaction. established to retain talented employees. The Company endeavors to . . . . . . R . . I .
MGI‘IOQEI‘I"IEI'I"' labor management will lead fo labor shortage, unskilled labor. become the best company fo work for through a complete salary and 1. Continue to be selected as the constituent stock of Tarwan Employment Creation 99 Index and Taiwan High Compensation 100 Index. 3. Regular review of marriage and childbirth subsidies: In 2020,
. . o 9 _ . ge. . ’ e : pany 9 P L4 2. Continue to maintain harmonious labor-management relations and strengthen labor-management communication channels. Mega Group granted marriage and childbirth subsidies to 144
Relations high training cost, regulatory violations, and low operational (Refer to CHé Employee Care for details) welfare system. . B
efficiency, among other problems 3. Regularly conduct employee engagement surveys and set goals for recovery rate of surveys and overall engagement targets. and 216 employees, respectively. The total amount of subsidy
s < L : 4. The basic salaries of new employees, at home and abroad, across the Group are higher than the minimum wages of countries where they operate. The provided exceeded NT$2.4 million and NT$14 million,
basic salary of women to men on each level is 1:1. respectively.
The Company strictly complies with the local laws and Annual targets:
3. regulations of the area in which its business operates. We also Meaga Holdings and subsidiaries have established the Ethical - :H'L‘:;Z‘:;';:'";O?; ';'c" sxecutives ranking Execufive Vics President and above of Mega Holdings sign the compliance statements for the Ethical Corporate 1. Areview of the Statement of Compliance with the Ethical
Ethical The Company is a publicly listed company that is subject to strict keep ourselves updated of regulatory amendments, and propose Corporate Management Best Practice Principles, Procedures for 2 Have 90% of emplo ;ees complete the aroun's annual ethical manaaement frainin Corporate Management Policy signed by senior executives:
Manaagement review by the regulators. Ethical management and compliance improvements for violation incidents. In addition, mechanisms for Ethical Management and Guidelines for Conduct, Codes of Ethical B play e group g a- 100% of senior executives have signed the statement in 2020.
g9 are the foundation of corporate sustainable development. reporting major viclations are established to avoid negative Conduct, and Cede of Conduct for Employees, all in an effort to . 2. Review of target achievement: In 2020, the Group achieved its
ploy Medium to Long-Term (3-5 years) Goals:
and Therefore, the Company is exposed to significant legal risks. impact on the rights and interests of our stakeholders. develop an effective corporate governance system and shape an - 9- S y B = R - target, with 93.346% of the Group's employees completing the
. N 1. Continue to organize training for ethical management and promote the concept of ethical management within the group. . C
Co mpllunce ethical culture. . By . . . R annual ethical management training.
{Refer fo CHB Sustainable Governance for details) 2. Follow international trends and regulatory amendments as needed to establish relevant prevention measures for ensuring ethical management.
3. Incorporate ethical and moral values in business strategies to refine the company's ethical cubture.
The Company transparently discloses the economic values we Mega Heldings has established the Tax Governance Policy as a Annual targets: - E:g::;rzz‘:::::;zr‘;:mg lg?::m;i::fu:spfzrz:?u?; stable
We understand that a company's core responsibility is to generate and distribute and maintain stable revenue growth to promise to comply with the tax laws of the country in which we 1. Ensure stable revenue growth. I .p . ) &l . 2 )
rofitability, reporting a consclidated net profit after tax of
4. effectively manage the generation and distribution of economic meet the expectations of our shareholders and other stakehold- operate and with international tax guidelines. Moreover, in response 2. Secure Mega Bank's status as the leading provider of foreign exchange, deposits and transfers, and guarantee services in Taiwan. :T$25 015 “l;illioF; in 2[?20 down 13.6% from ;0]9 due to
Economic value. Only when the economy is growing steadily that corporate ers. to the government’s New Southbound Policy, we keep abreast of CO\"I[—)-] 9 : )
Performance social responsibilities in the areas of law, morality, and chanty business opportunities for economic expansion in Asia Pacific, and Medivm to Long-Term (3-5 years) Goals: 2 In 2020, M-e a Bank's net profit affer tax was NT$20 332 billion
can be fulfilled to achieve the goals of sustainable operation. [Refer to CH1 About Mega Holdings and CHE Sustainable develop wealth management services to create new business growth 1. Ensure stable revenue growth. . - g P . - ‘
. B . Ny . . B - " " ranking No. 3 among domestic banks. The Bank's EPS was
Governance for details) meodels for Mega Heldings. 2. Keep Mega Heldings and Mega Bank's Moody's credit rating at “stable". - .
NT$2.37, leading most of our competitors.
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2.2.4 Management Approach of Material Topics

Material
Topics

5.
Anti-money
Laundering
and Anti-cor-
ruption

b.

Talent
Development
and Manage-
ment

7.
Qccupational
Health and
Safety

8.

Innovation and
Development
of Digital
Banking

Significance to Mega Holdings

Mega identifies that anti-meoney laundering and anti-corruption
are global concerns that if improperly managed will expose the
company to operational, legal, and reputational risks. Cur
stakeholders also expect Mega Heldings to implement ethical
govermance and show responsible and ethical business
conducts.

The Company offers premium financial products and services,
and ensures that employees continue learning and improving
their professional knowledge. Effective management of
employees’ capabilities is key to corporate sustainable
development.

The Company recognizes that employees are social assets
crucial to the company. Creating a positive working environment
ensures the physical, mental, and spirtual health of employees
and enables them to work and serve customers efficiently.

The Company is aware that the advent of a digital banking era
has an impact on traditional financial products and services.
Therefore, we are committed to developing innovative
technology platforms and optimizing operating procedures to
capture more business opportunities from transactions with
digital users.

Management Approach

Management Purpose and Methods

The Company adopts AML and anti-corruption measures,
provides relevant training and exercise plans for employees, and
builds a complete corporate system and culture.

(Refer to CHE Sustainable Governance for details)

The Company provides a diverse range of professional training
courses and develocpment plans for employees, and creates a
workplace that is friendly for continuous learning and innovation
to refine employees' competency and stimulates their potential.

[Refer to CHé Employee Care for details)

The Company establishes measures to manage the occupational
health and safety of employees (e.g., safe workplace,
health-promotion activities, etc.) and take care of employees
comprehensively.

(Refer to CHé Employee Care for details)

The Company keeps abreast of FinTech innovation trends,
develops and optimizes digital services, improves operating
procedures, and enhances service efficiency.

{Refer to CHS Customer Care for details)

Policies and Commitments

Mega Holdings has established the "Mega Financial Group
Anti-Money Laundering and Countering Financing of Terrorism Policy”,
"Mega Financial Group Anti-Meoney Laundering and Countering
Financing of Terrorism Information Sharing Procedures” and "Mega
Financial Group Overall Anti-Meoney Laundering and Countering
Financing of Terrorism Plan”, prohibit money laundering and insider
trading activities.

Mega Holdings has established a Code of Conduct for Employees
and Employee Performance Appraisal Guidelines to build an ethically
managed corporate culture. In addition, Job Promotion Rules for
Employees are established to promote outstanding employees,
encourage the continuing education of employees, and refine
professional knowledge and managerial skills.

Mega Holdings has an Occupational Safety and Health Management
Plan in place to show our commitment to effectively preventing
occupational hazards and providing a positive working environment
for employees to stay healthy physically, mentally, and spiritually.

Mega Group holds “Infermation and Digital Business Meetings" to
facilitate digital banking innovation and development. In these
meetings, we regularly review issues that pertain to each subsidiary,
such as new information technelogies, digital development, and
information security incidents and also formulate policies, devise
plans and goals, and review project progresses.

o Stakeholder Communications and ldentification of Material Topics

Management Approach
Action Plans and Goals
Annual targets:

1. Regularly convene anti-money laundering [AML) meetings, and compliance with AML regulations.
2. Ensure that all AML personnel complete the statutory required training hours.

Medium to Long-Term (3-5 years) Goals:

1. Continue to follow international AML supervision trends, strengthen the professional ANL skills of subsidiary employees, and implement AML system.
2. Continue to optimize AML/CFT systems.

3. Continue to raise AML/CFT awareness and improve AML/CFT skills of subsidiaries.

Annuval targets:

1. Implement training programs and set the Group's annual training goal to 48 hours of training per employee.
2. Continue organizing professional certification subsidy plans.

3. Regularly conduct employee performance evaluations.

Mediuvm to Long-Term (3-5 years) Goals:
. Continue organizing various training programs to foster professionals in response to FinTech trends.
2. Cultivate international finance talents and enhance employees’ professional competencies.

3. Encourage employees to cbtain certifications and pass qualification examinations, continue offering necessary subsidies, and optimize career competi
tiveness.
4_ Continue employee education and training with a goal of 50 hours in average training hours per employee.

Annual targets:

1. Continue organizing employee health examinations.

2. Continue organizing Employee Assistance Program [EAP) services.

3. Implement various cccupational safety and health training programs in accordance with the Occupational Safety and Health Act.

Medium to Long-Term (3-5 years) Goals:

1. Intreduce the "130 45001 Safety and Health Management System”.

2. Continue to provide employees with subsidies for health examinations.

3. Renew Employee Assistance Program [EAP).

4. Organize regular health seminars and related health promeotion activities.

Annual targets:

1. Accelerate the implementation of branch digitization.
2. Improve digital banking service experience.

3. Reinforce our digital technology capabilities.

Medivm to Long-Term (3-5 years) Goals:

. Develop online supplementary card application function that resclves |D verification restrictions to provide a more convenient application method.

2. Build the big data system, and gradually infegrate related business application systems to improve the capacity for data analysis and management.

3. Respond to the development trends of FinTech by encouraging employees to develop digital finance patents and improve the overall competitiveness.

4. Continue to expand the mobile insurance purchase platform to provide external business personnel and insurance agency channels. Plan the introduction
of mobile insurance claim services to enhance mobile services for insurance purchases and claims for customers.

2
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Assessment Method and Performance

. Regular review of anti-money laundering meetings: Six

anfi-meney laundering meetings were held in 2020.

. Regular review of AML personnel training: In 2020, 100% of the

Group's ANML personnel have completed the statutory required
number of hours of training on AML.

. Regular review of the Group's training status: On average, each

employee of the Group received 47.7 hours of training in 2020.

. Regular review of subsidized certification: The Group has

subsidized the professional certification of 1,511 individuals in
2020, paying over NT$14 million in subsidies.

. Regular review of employee performance evaluation results:

Except for employees on probation and reinstated employees,
100% of the employ have undergone perfermance
evaluation in the current year.

. Regular review of employee health examinations: 3,705

employees in the Group had received health examinationsin
2020.

. Regular review of use of EAP services: A total of 40 employees

wsed the Group's consulting services in 2020. Most of the
employees consulted on issues invelving interpersonal
relationships and stress in the workplace.

. Regular review of training on cccupational safety and health:

Relevant personnel of the Group have completed the statutory
required number of fraining hours. In 2020, there were no
sanctions on the Group for viclation of the Cccupational Safety
and Health Act.

. Increase the number of 5TMs: Az of the end of 2020, 98 5STMs

were deployed, serving 83,336 people. In total, 93,857
applicants cpened an account with STM.

. Setthe annual sales target to have merchants use Taiwan Pay

service: A total of 5,680 merchants used the service in 2020,
achieving 137% of the target.

. Review the performance of online robot investment and wealth

management services: As of 2020, a cumulative total of 1,004
customers had placed orders, with roughly NT$47.6 million
assets under our management.
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2.2.4 Management Approach of Material Topics

Material
Topics

9.

Employee
Diversity and
Equal Oppor-
tunity

10.

Customer
Relationship
Management

11.
Green finance

12.
Financial
Inclusion

13.
Climate
Change

Significance to Mega Holdings

As financial products and services become increasingly
innovative and diverse, the Company realizes that the financial
service sector is slowly turning into a knowledge/labar/capital-in-
tensive sector. Only by recruiting a diversity of employees canwe
comprehensively cope with the increasingly complex financial
environment, and these employees will only keep working for us if
we treat them equally and fairly.

The Company is aware that maintaining effective customer
relaticnship management is key to securing stable profit growth
for the company. Providing comprehensive service experience
can improve customer satisfaction, reduce customer complaints,
and increase customer loyalty.

The Company incorporates low-carkon transformation in cur
buziness development strategies, as we perceive that developing
green financing can support the develcpment of renewable
energy techneologies and premetion of low-carkbeon economic
transformation, speed up the process of achieving the carbon
reduction goals of the Paris Agreement, mitigate global warming,
reduce climate change risks.

The Company is aware that financial inclusion is a sclution to
ending poverty, promoting business opportunities, and boosting
economic growth. A steadily growing economy is characterized
by an increase in purchase intention, which not only boosts the
development of financial services but also introduces new
sources of profit.

As governments and investors werldwide pay more attention to
climate change issues, the Company is required to prudently
assess climate-related risks and opportunities and regularly
disclose environment-related information. Climate change risks
can incur additional operational costs and raise customers’
investment and credit risks; therefore, risks associated with
climate change are new risks that the Company cannot
overlook.

Management Approach

Management Purpose and Methods

The Company creates a harmonious workplace thatis
characterized by fair treatment, respect for the diversity of
employees, legal labor conditions, open communication
channels, and equal promotion cpportunities.

(Refer to CHé Employee Care for details)

To protect the rights and interests of customers, we keep our
product/service information transparent, which ensures that
customers understand cur products properly so as to aveid
negative impacts rezulting from violation of relevant laws due to
information gap.

[Refer to CHS Customer Care for details)

In response to the Green Finance 2.0 policy implemented by FSC,
the Company encourages subsidiaries to plan ESG-related
investments and loan products or services, which will allow us to
fulfill our roles in bridging the gop between the financial sector,
environmental protection, and

economic growth.

(Refer to CH4 Sustainable Finance for details)

The Company provides universal access (e.g. remote areas,
disadvantaged groups, etc.) to a full range of effective and
reasonable financial products and services.

(Refer to CH4 Sustainable Finance for details)

By signing the TCFD in support of climate actions, the Company
identifies climate change risks and opportunities, prioritizes
addressing high-risk issues, and discloses management practices
in annual reperts, sustainability reports, on the company’s
website, and in CDP questionnaires.

(Refer to CH3 Environmental Sustainakility and CH8 Sustainable
Governance for details)

Policies and Commitments

Mega Holdings established the Human Rights Policy, promising to
comply with labor related laws and the basic human rights and
employment policies of international conventions, which state that
employees shall not be treated differently due to gender, age, race,
marital status, and religion, etc.

Mega Bank has established the Fair Customer Treatment Policy and
Guidelines for Fair Customer Treatment Principles Strategy and
Consumer Protection, which show that we uphold the business
philosophies of professional banking and ethical services to protect
customers' rights and interests.

Mega Holdings established the Sustainakble Finance Policy in 2021,
ensuring that we follow international sustainable finance initiatives
and regulatory policies on green finance. The policy is also aimed at
enceouraging each subsidiary of the Group to provide low-carbon
investments, loans, insurance coverages, and relevant

sustainable finance products and support the development and
innovation of low-carbon econemy industries.

Mega Holdings established the Sustainable Finance Policy in 2021. We
strive to generate a positive influence through our core business
activities and motivate industry peers to shape a sustainable society,
thereby fulfiling our corporate social responsibilities and enhancing
inclusive financing.

Mega Heoldings has incerperated the management of other new risks
in our “Risk Management Policy and Guidance Principles”, which
require us to address the latent risks of climate change to the
company's operations and finance and integrate related risk factors
into existing risk management processes.

o Stakeholder Communications and ldentification of Material Topics

Management Approach

Action Plans and Goals

Annual targets:
1. Achieve zero complaints about issues relevant to human rights violations.
2. Implement training on human rights policies.

Medium to Long-Term (3-5 years) Goals:
1. Employ people with physical and mental disabilities pursuant to law, and comply with labor related laws and international basic labor and human rights.
2. Strengthen talent exchanges within the Group and increase employee diversity.

Annval targets:
1. Conduct Surveys of Customer Satisfaction.
2. Develop a complete Customer Complaint Mechanism to ensure that customer complaints are handled properly.

Medivm to Long-Term (3-5 years) Goals:

1. Develop different types of digital satisfaction surveys (e.g., email, interactive voice response [IVRE], etc.) to identify customer concerns, establish gquality
management, and enhance customer loyalty.

2. Implement the “Principles for Fair Treatment of Customers in the Financial Services Industry” and "EU General Data Protection Regulation” (GDPR) and
continue organizing KYC ocperations and training programs based on the principles of fair customer treatment in order to protect custemer rights and interests.
3. Establish methods to identify new customers who are in the high-risk group.

Annual targets:

1. Issue green bonds.

2. Sign the Eguator Principles.

3. Support loans for “Five plus Two" innovative industries and renewable energy technologies.

Medium to Long-Term (3-5 years) Goals:

1. Continue issuing green/sustainable bonds.

2. Formulate policies and plans specific to sustainakle financing, such as responsible lending, responsible investment, and sustainakle insurance policies.
3. et the maximum limit for financing high-pollutionfhigh-emission projects.

Annual targets:

1. Strengthen the organization of SME loans.

2. Continue promoting Government Concessional Loan for Youth Housing.
3. Premote medical insurance for foreign disadvantaged groups.

Medium to Long-Term (3-5 years) Goals:

1. Continue strengthening the organization of SME leans.

2. Continue promoting urban renewal and the reconstruction of old and dangerous buildings.

3. Continue to actively participate in wealth management seminars organized by the Trust Association and public welfare groups to strengthen the promotion
of retirement frusts.

4. Ramp up the marketing of a retirement trust that allows landlords to rent out their property and use the rental real estate as a source of retirement income;
and provide diversified and customized services for different groups of customers.

Annuval targets:

1. Introduce 15014044 GHG Inventory to all of the Group's operating units and obtain the third-party independent verfication.
2. Continue purchasing renewable energy cerlificates [{T-RECs).

3. Complete international CDFP climate change guestionnaires.

Medium to Long-Term (3-5 years) Goals:

1. Communicate climate change issues with value-chain partners of the Group and support SDG 13 (Climate Action) of the UN.

2. Enhance the degree of fitting the TCFD framework and set midflong-term climate-related goals and indicators.

3. Continue buying renewable energy certificates and taking actions to suppeort the development of renewakble energy industries.
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Assessment Method and Performance

. Review of complaints about issues relevant to human rights

vioclations: In 2020, there were neither complaints about human
rights and discrimination issues, norreports of forced or
compulsory laber, infringement upon the rights of indigenous
peoples, orinfringement upon the interests of employees within
the Group; no child labor under 14 is employed by the
Company.

. Regular review of status of training on human rights policy: In

2020, the Group recorded 15,185 people attending human
rights related courses, for a total 58,414 hours of training.

. Review of results of Surveys of Customer Satisfaction: Mega

Bank conducted the “bank clerk telephone etiquette test” on
its bank branches in 2020. Customer satisfaction scored 92.94
points on average, a 0.63% improvement from the 92.35 points
in 201%.

. Regular review of customer complaint handling: Mega Bank

has set up a 24-hour customer service center. In 2020, the
customer service center received about 93,591 calls on
average every month. Dedicated personnel is assigned to
process and respond to the customer complaints.

. lssuance of green bonds: Mega Bank issued green bonds

totaling NT$1 killion in 2020.

. Signing of the Equator Principles: Mega Bank plans to sign the

Equateor Principles in the third quarter of 2021.

. Loans for “Five plus Twe" innovative industries and renewakble

energy technologies: At the end of 2020, Mega Bank had
NT$359.7 billien and NT$71.194 billion in loans outstanding to
“Five plus Twe" innovative industries and renewakle energy
technologies, respectively.

. Regular review of SME loans: By the end of 2020, Mega Bank has

approved loans to 20,525 applicants, totaling NT$518 .4 billion,
which was a 2.8% growth compared to 2019.

. Regular review of Government Concessional Loan for Youth

Housing: As of the end of 2020, Mega Bank has approved
NT$93.471 billion in loans, which was 5.46% more than that in
2019.

. Regular review of medical insurance for foreign disadvantaged

groups: In 2020, Chung Kuo Insurance earned NT$1,891,271 from
insurance premiums; 7,760 people were insured.

. Regular review of 15014064 GHG Inventory: In 2020, the Group

expanded the scope of its inventory to include 192 operating
wnits througheout Taiwan for a coverage rate of 100% (excluding
overseas units)

. Renewable energy certificate target: In 2020, the Group

purchased 352 certificates, which is 42 certificates short of the
original target (394 certificates) because of the difference in
the actual preduction velume of cur suppliers.

. Regular review of CDP gquestionnaire results: In 2020, Mega

Holdings' CDP climate change questionnaire obtained a B
score in the Management level.
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3 Sustainable Environment

Commifted to achieving sustainable and low-carbon operations,
the Company implements various energy-saving and carbon-reducing
measures in all of its operafing units, establishes environmental
management framework, formulates environmental policies, and
sets the following improvement goal: Reduce more than 5% GHG
emissions (Scopel+2) and water consumption till 2022 compared
with the base year amounts in 2017.

3.1 Green Operation
3.2 Responsible Procurement
3.3 Supplier Assessment and Management
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] Sustainable Environment

3.1 Green Operation

3.1.1 Environmental Management Approach

Sustainability Committee

Through the Environmental Protection Working Group under the Sustainability Committee, the Company complies with the Mega Environmental Protection Working
Financial Holding Co., Lid. - Corporate Social Responsibility Policy and Mega Financial Holding Co., Ltd. - Corporate Social Responsibil- Group

ity Guidance. Pursuant to these policies and guidelines, we regularly collect and assess the environmental impact of our operating

activities, and then develop working plans and goals for the Group for the year (including energy and GHG management, responsible Administrative and General Affairs
procurement, and supplier assessment and management). The progress of our goal achievements is regularly reviewed by the Sustain- Units of Mega Ho!dings

ability Committee to manage the group's environmental sustainability. and Subsidiaries

= Management Procedures

Devise plans and set goals - = Keep frack of progress regularly & M Continue to make improvements

The Environmental Protection Werking Plans and geals are presented to the The implementation status and progress Plans for improving unachieved goals
Group devises annual working plans Sustainability Committee and Board of are regularly reported to the Sustain- are proposed
and related goals/targets for the Group Directors for review and approval ability Committee

? Assess environmental impact

The environmental impact of our operating
activities is collected and assessed

3.1.2 Environmental Management Certification and

Mega Financial Holding Co., Ltd. - Corporate Social Responsibility Policy

Assessment
Article 3 The Group shall fulfill corporate social responsibilities with respect to the The Company actively participates in international certifications and evaluations,
following stakeholder and social responsibility issues: organizes relevant training to enhance employees' understanding and profession-
IV. Environmental protection al knowledge on environmental sustainability, and reduces the environmental
The Group shall strive to achieve the goals of environmental sustainabili impact of our operating activities.
ty based on the business philosophy of sustainable development.
The following actions shall be faken: = |SO 14001 Environmental Management System

(I) Implement energy conservation and carbon reduction policies, and
reduce the consumption of water, electricity, and fuel.
(1) Intfroduce electronic operating procedures to save the use of paper.
(IlN) Prioritize green procurement and use products with environmental
protection certfification.

Mega Chi-Lin Building was the first to adopt this system in 2017 and gradually
completed verifications between 2018 and 2020. In future, we will keep the certifi-
cations valid through annual review procedures. Mega Financial Building, Mega
Heng-Yang Building, Mega Securities Building, and Mega Insurance Building are

(IV) Promote resource recycling and dispose of waste properly. planning fo infroduce fhis system before 2022.
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The objective of Taiwan's energy fransition policy is fo reduce coal-fired electricity, increase natural gas, promote green energy, and achieve nuclear-free power generation. To support

= |SO 14064-1: 2018 Greenhouse Gas Inventory 0

. . . o ) ) E To implement the 2020 GHG inventory and pass the third-party verification, this policy, reduce air pollution, conserve energy, and reduce carbon emission, Mega completed fransactions the first renewable energy certificates fransaction in 2019. We purchased
Since 2016, five office buildings of the Group have obtained ISO 14064-1 GHG inventory L the Company commissioned the Green Energy Environmental Science & 144 certificates, which equate to roughly 146,000 kWh of electricity. In continuing with and strengthening the promotion of green operations, the Company purchased 352 renewable
cerfification statements, with the scope of inventory expanding each year. In 2019, 139 ‘_cm‘_ Technology Service Association to conduct a total of é sessions and 18 hours energy certificates in 2020, which is equivalent to 352,000 kWh of electricity, from Hakka Affairs Council and Kaohsiung City Animal Protection Office through the network platform of the
operating units in northern and central Taiwan have complefed verification, for a cover- n% of training in northern, central, and southern Taiwan. A total of 348 people National Renewable Energy Certification Center, respectively, and is expected to purchase 413 certificates in 2021.

age rate of 41%. In 2020, the Group expanded the scope of inventory to include 192
operating units throughout Taiwan for a coverage rate of 84%, and obtained BSI's I1SO
14064-1:2018 GHG inventory certification statement in May 2021.

had completed the training courses. Through training on GHG inventory, we
ensure that the data collected from the inventory are accurate and hope The Procurement of Renewable Energy Certificates (T-RECs) Unit: kwh

to raise employees’ awareness on issues relating to climate change, energy

Year/Company Name Mega Holdings Mega Bank Mega Securities Mega Bills Chung Kuoe Insurance Total
. : s conservation, and carbon reduction.
= CDP Climate Change Questionnaire 2019 29,200 29,200 29,200 29,200 29,200 146,000
2017, the Company responded to the climate change questionnaires of CDP, an interna- 2020 7.040 242,880 66,880 14,080 21,120 352,000

fional NGOs, to review the environmental impact of the company’'s operations, identify
the climate risks and opportunities we faced, and formulate related action plans. In 2020,
we received a B Management level score, the same as our industry peers but better than
the average performance of other companies in Asia (D) and around the world (C).

Notel :In 2019, the certificates were allocated to Mega Holdings and 4 subsidiaries at 20% each.
Note2 : In 2020, Mega Holdings, Mega Bank, Mega Securities, Mega Bills, and Chung Kuo Insurance were allocated 2%, 9%, 19%, 4%, and é% according to the kWh of electricity they actually used in 2019.

In 2015, the Company introduced the 150 14064-1 GHG inventory to five main buildings for demonstration; later, the Company expanded the scope of the inventory and obtained the
certification. In 2019, 139 operating unifs in northern and central Taiwan have completed verification, for a coverage rate of 72% (excluding overseas units). In 2020, the scope of inventory
3.1.3 Environmental quqgemeni Approqch was expanded to include 192 operating units throughout Taiwan for a coverage rate of 100% (excluding overseas unifs). The direct GHG emissions (Scope 1) of Mega Group in 2020 was
23.12 metric fons of CO2e less than that in 2019. Because of the nature of ourindusiry, GHG emissions from operating activities were primarily from elecitricity consumption (Scope 2). Howev-

To address climate change issues, the Company ramps up its energy and GHG management by setting energy conservation and carbon reduction goals, conducting inventory of resourc-

er, the Group expanded the scope of inventory every yvear, leading to significantly increased total GHG emissions in 2020 compared to 2019.

es and energy use, purchasing renewable energy certificates, and keeping track of goal achievement situation to continuously improve our management policies and measures.

GHG Emissions in he Past Three Years (verified by fhe fird party)

Energy Type/Year Category 2018 20179 2020 Category / Year 2018 2019 2020
Annual usage ameount (kWh) 35,937,419 35,439,310 34,615,465 Direct GHG emissions (Scope 1)) 718.84 2,527.63 2 550.75
Electrici Total expense [NT$] 135,762,000 135,201,000 122,147,000
ectricity Direct GHG emissions (Scope 1) - Company cars 498.86 857.69 1,034.71
Energy consumption [GJ) 129,373 127,580 124,614
Annual usage amount (Liter) 432,244 435,193 427,130 Energy indirect GHG emissions (Scope 2) 14.004.90 16,232.62 18,216.02
Gasoline Total expense [NT$) 11,238,864 12,707,636 10,891,815 Scope 1+2 emissions 14,723.74 18.760.25 20.766.77
Energy consumption [Gl] 14,114 14,209 13,944 Other indirect GHG emissi (Scope 3 emissions) — 46.80 457,058.00
Annual usage amount [m?) 28,549 29,5906 25,523
Operating units verified by the third party 20 139 192
Natural Gas Detiell corsrios (LY 427,073 445,385 299,774
Number of i its of the G
Energy consumption (GJ) 956 1,001 855 ymber et operating unt © Browe = — o
Energy consumption (Total heating value (GJ) 144,443 142,791 139,415 Number of operating units of the Group (exclude oversea units) 192 192 192
Energy consumption per capita (Tetal heating value (GJ)/Perseon) 15.90 16.67 14.07 Coverage ratio (%) of Operating units verified by the third party 40% 61% 84%
Energy intensity (Total heating value (GJ)/NT$ million net revenue) 2.34 219 2.29 o = 7% 79% 100%
Notel : Scope of energy consumption data included 192 operating units in Taiwan. i . i L i )
Note2 : Total electricity bill was calculated using the average electricity price listed in the Bureau of Energy's 2018 Energy Statistics Handbook under the section Changes in Electricity Prices. Notel: The. G-roup obtained a total of 146 renewable energy cejrhhcc:ies (T-RECs] in 2019. The total Scope 1+2 emissions measured by location base was 18,838.06 metric tons of COZ2e; the total Scopes 1+2
Note3 : The coefficient for calculating energy consumption (heating value) was based on the Bureau of Energy’s Table of Heating Value Per Unit of Energy Product (2018). Each kilocalorie is calculated as 4.1846 emissions measured by market base was 18,760.25 metric fons of COZ2e.
joules. Note2 : The Group obtained a total of 352 renewable energy certificates (T-RECs) in 2020. The total Scope 1+2 emissions measured by location base was 20,945.94 metric tons of CO2e; the total Scopes 142
Noted : The total number of employees in the group is calculated based on the number of employees on the last working day of the year, excluding overseas employees. emission measured by market base was 20,766.77 metric fons of CO2s.
Note5 : The Group does not produce or sell energy: therefore, energy sale of electricity, heating, cooling, and steam equals zero. Note3 : In 2019, inventory of Scope 3 emissions was conducted on Mega Financial Building, Mega Chi-Lin Building, Mega Securities Building, Mega Heng-Yang Building, and Mega Insurance Building; the catego

ry of emission was “waste from business operations” in otherindirect GHG emissions. In 2020, inventory of Scope 3 emissions was conducted on Mega Heldings and all subsidiaries; the category of emission
was “business travel” and "investments” in otherindirect GHG emissions.
38 Noted : The external verification company was $GS Taiwan in 2018 and 2019, and BSI Taiwan in 2020. 39
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Mega Holdings belongs to the financial service sector, which was not subject to the amended Renewable Energy Development Actin 2019 (the Act stipulates that major electricity users
who use a chartered capacity of 5,000 kW or more must complete 10% of renewable energy installation within five years). Regardless, the Company sftill takes action to sustain the environ-
ment. For example, we voluntarily adopt various energy conservation and carbon reduction measures, such as purchasing renewable energy certificates, using cars with environmental Type of Activity Year Input cost (NT$) Description of emission reduction practices in 2020

Emission Reduction Practices in the Past Three Years

protection certification, hybrid cars, and electric cars as company vehicle, replacing old and energy-consuming machines and equipment. 2018 NA

Purchase low-carbon We purchased 341 renewable energy cerfificates from Hakka Affairs Council and 11 renewable

2019 262,800 rtificates from Kaohsiung City Animal Protection Office in 2020.
The reduction of Scope 1+2 emissions is up to 11.93% compared to 2017, the base year of self-declared GHG emissions. Mega has reached the target: reduce more than 5% GHG emissions energy (number of T-RECs) | Snergy cerificates from Rachsiung =iy Animarrolecton HHiee
(Scopel+2) till 2022 compared with the base year amounts in 2017 in advance. 2020 704,000
2018 12,712,000 Gasoline consumption was mainly from cempany cars. The action plans are as follows:
H e & llec!m:':e Scope 1 ® Video conferences were launched to replace business trips. For necessary business trips, mass
AnGIYSIS of GHG Emissions Trend in the Past Three Years emissions: Reduce 2019 12,383,000 transportation was encouraged to avoid the use of gascline.
gasoline consumption @ Eco-labeled cars, hybrid cars, and electric motorcycles were rented as company cars to increase
Type of Activity Year Mefric Tons of CO2e Compared to the previous year (%) Compared to the base year (%) 2020 10,261,000 fuel efficiency. y v een
2018 i i o Electricity was mainly consumed by office equipment. Thus, energy-consumption equipment is
2018 134,162,000 managed by controlling the use of air conditioning facilities, elevators, lights, computers, and
Purchase low-carbon energy 2019 77.818 (146 T-RECs) - - printers to effectively reduce electricity consumption. The action plans are as follows:
2 = ® Replace lighting equipment in offices and replace traditional lighting with LED lamps.
(number of T-RECs) e 179.818 (352 T-RECs) R — #® Replace air-conditioners; both Mega Financial Building and Mega Heng-Yang Building have
Reduce Scope 2 ¥ - X :
#  Due to supplier's electromechanical problem of the energy plant and the actual electricity production reduced, 2020 do not meet our emissions: Reduce 2019 135,201,000 switched to using energy-saving water chillers.
Tt . @ Infroguce narural lgnting and reguce e number of lamps In sTaircases; INstall Infrarea sensors 1o
annual procurement goal. electricity consumption ' ' Infrod furallighfi dred th berof| in stai install inf d t
automatically switch lights on and off in areas with less usage.
Year Metric Tons of CO2e Compared to the previous year (%) Compared to the base year (%) ® Control electricity consumption according to the power conservation plan implemented by
Taiwan Fower Company.
2017 1071 . - 2020 122,147,000 # Implement training courses on energy conservation and post energy conservation slogans to
(base year) ! save electricity of air conditioning. elevators, computers, and water dispensers.
Scope 1 emissions (self-declaration) 2018 1,044 _2.53% _2.53%
2019 1,053 0.85% -1.69% 0 3.1.4 Water Resources Management
2020 1,027 2.47% -4.12% % In 2020, Mega Holdings parficipated in the Demonstration, Promotion, and Mega Holdings belongs to the financial service sector. Our operating activities consume
# Reaches the annual goal of Scope 1 emission (1,039 tons of CO2e) and also met the goal to the base line. “« S_UDSIdY far !En.ergy Consarvation Performar_wc.e GUCIanTef% F'IFO]GCTS.. .Me.gc mainly general domestic water, which poses minimalimpact on the environment. Howev-
g I % o ; = = g o g_ Financial Building and Mega Heng-Yang Building had their air-conditioning er, because Taiwan is located in a water-stressed region, our farget is set to reducing water
o i e 5 ihitinb b s s it il < chiled water unifs completely replaced. The amount invested was consumption by 1% each year. We alsoc manage water resources by using multiple chan-
2017 NT$21,946,000; 1,491,000 kWh of electricity, equivalent to NT$4,812,000, is . N . .
(base year) 19,894 = = e i e e nels to urge employees to cherish our water resources and prioritizing equipment with
L i s 2 ' water-saving labels (e.g., sensor taps and dual flush toilets).
Scope 2 emissions (self-declaration) 2018 19,155 _3.73% -3.73% lent to areductionin Scope 2 emission, which is 758.919 tons of CO2e. Accord-
ing to the Agreement for Energy Conservation Performance Guarantee
2013 17,964 -6.22% gl Demonstration, Promotion, and Subsidy signed by the Bureau of Energy,
2020 17,440 -2.92% -12.35% Ministry of Economic Affairs, a post-improvement measurement and verifica- ﬂﬂ fﬁﬁ
# Reaches the annual goal of Scope 2 emission (19,299 tons of CO2e) and also met the goal o the base line. Hon EHon B B SRS e e Tomann S e ey eunE L olinphen
for review and inspection.
Scope 142 emission Year Metric Tons of CO2e Compared to the previous year (%) Compared to the base year (%)
(self-declaration) 20920 18 447 9 89 11.93% In addition, Mega Holdings and its subsidiaries switched off our lights from e T iyl
. y . 20:30 to 21:30 on March 28, 2020, in support of the "Earth Hour" campaign HHEESR (EBEE 29N

organized by the World Wide Fund (WWF). %

Notel : The scope of GHG emissions includes all operating units of the Group. The Scope 1 calculates the direct emission of gascline and nature gas; Scope 2 calculates the indirect emission of electricity procure
ment.
Note2 : The discharge coefficient of electricity and the GWP are referred to GHG emissions calculation chart (v.6.0.4) of Bureau of Energy, MOEA.
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Total Water Consumption in the Past Three Years

Item Year Usage (Liter) Compared to the previous year (%) Compared to the base year (%)

2018 183,317 -2.30% -2.30%

Water Consumption 2019 187,616 2.35% 0.00%
2020 194,041 3.42% 3.42%
2018 20.18 -6.05% -6.05%

Water Consumption per 2019 21.90 8.52% 1.96%

Capita
2020 21.86 -0.18% 1.77%

Notel : The scope of water consumption data included the 192 operating units in Taiwan. Water was mainly supplied for air conditioning and to employees for daily use.
MNote2 : Water sources were from municipal water supplies without the use of groundwater or otherwise. Used wastewater was discharged into sewers.
Note3 : A promotion of cleaning and hand washing of the Group in response of pandemic, caused the water consumption increase in 2020.

3.1.3 Waste Management

Because of the nature of our industry, we do not produce physical products, meaning that our business operations do not produce toxic waste, Therefore, the Company does not exert a material impact on the
environment. To fulfill cur duties as a corporate citizen, we aim to reduce waste generation by 1% every year and actively sort, recycle and reuse ourresources and waste. Various environmental protection training
and activities are arganized to occasionally remind employees, building management, and cleaning companies to reduce and manage waste.

The Group has launched a waste reduction program in 2018. Office waste is divided into general waste and recyclable waste. Mega Heldings and its subsidiaries have alse implemented the "Iero Personal Bin
Policy” to reduce domestic waste produced by employees. The Group has commissioned cleaning companies to dispose of general waste. Recyclable waste is delivered to qualified recycling plants while general
waste is disposed by incineration.

Related statistics on the general waste (domestic waste) and recyclable waste (including paper, hardware, plastic, used batteries, and waste flucrescent tubes) of the Company's five main office buildings are
provided below:

Waste Generated in the Past Three Years Unit: kg

ltem Category 2018 2019 2020
Paper containers and waste 50,610 48,736 48,699
Iron and aluminum cans 587 423 564
Bottles and plastic items 1,302 1,552 1,604

Recycled resources

Batteries 125 147 169
Waste fluorescent tubes 986 870 209
Food waste 33,278 32,697 30,421
Total 86,888 84,445 82,366
Domestic waste (non-recyclable) 108,593 128,606 144,558

Note : The scope of data on waste included the Company's five main office buildings ([Mega Financial Building, Mega Chi-Lin Building, Mega Securities Building, Mega Insurance Building, and Mega Heng-Yang
Building]).

On October 17, 2020, Mega Bills participated in the 2020 autumn joint beach clean-up event, which was organized by the New
Taipei City Government and fook place in the Green Bay of Wanli District. Nearly 1,000 people from Wanli District, including Wanli
District Office, Offshore Flotilla 2 under Coast Guard Administration, residents of Guihou Village and Wanli Village, Water Environ-
ment Patrol team volunteers, and 10 private enterprises, were called to jointly clean up the beach and coastal environments. In
total, 12,500 kg of waste and 1,000 kg of recycled resources were collected during the beach clean-up activity.

Apnjg aspD

On October 31, 2020, Mega International Investment Trust (MITC) organized an activity for employees to clean the Xigoyeliu Beach
in Taitung. Over a hundred employees and their family members had participated under strict compliance with pandemic regula-
fions. Through these beach clean-up activities, employees were able to relax their mind and body and spend time with family, and

their children were able to have fun while learning the correct environmental concept.

3.2 Responsible Procurement
3.2.1 Responsible Procurement Management

The Company prioritizes purchasing environmentally friendly products and practices responsible procurement in accordance with Subparagraph 3 (Prioritize green procurement and use
products with environmental protection certification) of Paragraph 4 (Environmental Protection) in Arficle 3 of the Mega Financial Holding Co., Lid. - Corporate Social Responsibility Policy
and Article 15 of the Mega Financial Holding Co., Ltd. - Corporate Social Responsibility Guidance.

Mega Financial Holding Co., Lid.
Corporate Social Responsibility Guidance

Green Procurement Table

Types Green Procurement

Article 15 The Group is advised fo fake the effect of business operations on ecologi-
cal efficiency intfo account, promote and advocate the concept of

Products with environmental protection marks are chosen for the

sustainable consumption, and conduct operations in accordance with
procurement of computer equipment (PCs).

IT and office equipment
the following principles fo reduce the impact of its business operations on

the natural environment and human beings:

I.Reduce resource and energy consumption of their products and LED lighting equipment is pricritized for the replacement of old lighting

Lighting equipment equipment.

services.
Il.Reduce emission of pollutants, foxins and waste, and dispose of waste
properly.

Company cars: Pricritize models with environmental protection

P T R

. - . Transportation vehicles i - - . -
lll.improve recyclability and reusability of raw materials or products. (Com[:’un,’, cars and certification and gradually increase the use of hybrid vehicles.
motorcycles) Company motorcycles: Group subsidiaries have begun procurement of

IV.Maximize the sustainability of renewable resources. i _ 3 _ S
electric motorcycles with envircnmental protection certification.

V.Prioritize practicing energy conservation and enhance the durability of

producls_ e Our central air-conditioning systems use chiller models with coefficient

i i electrical appliances
Vl.improve efficiency of products and services. (e.g. leflig:,:;fm, i energy efficiency certification. The coclant may not contain controlled

water dispensers)

of performance (COP) above 4 and split air-conditioners that have

T

substances specified in the Montreal Protocol and models with energy
labels are selected for water dispensers.

Sustainable Environment
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9 Mega Bank was a three-fime winner of the EPA's Mega Financial Holding Co., Lid. - Supplier Corporate Social Responsibility
3 Quistanding Green Procurement and Green . quagemem Guidelin'es o
Type 1 & 2 Environmental Type 3 Environmental Protection Total green c‘-n'- Consumption Organization Award and the Private Supplier Statement of Corporate Social Responsibility
Protection Certification Cerlfificafion procurement % Enferprise and Organization Green Procurement
D .. Award, which was organized by the Department of To fulfill corporate social responsibilities, the Company agrees to:
@ @ @ — : ﬁ‘ Environmental Protection, Taipei City Government. I. Comply with labor regulations and respect the internationally recognized principle of labor's basic human
teess® : rights, protect legal rights and interests of employees such as employees’ freedom of association and
Green Mark Type 2 Energy label  WaterLabel  Green Building collective bargaining, and ensure that their employment policies do not contain differential treatments
Green Mark Label based on gender, race, age. or marital and family status, nor matters adversely impacting the basic rights
and interests of employees.
6 4 o 7 0 2 4 A 6 9 3 6 9, 3 95 Il. Provide safe and healthful work environments for their employees, and comply with applicable rules and

procedures to ensure that their operating activities will not directly or indirectly endanger employees or
others.
1.
V. Adopt energy-saving equipment and various envircnmental management measures, and engage in

Prohibit the use of child labor {under 16) any all forms of forced labor.

continuous improvement and innovation to reduce the impact of their operations on the environment.

3.3 Supplier Assessment and Management

s V. Ensure that waste management procedures and standards, tfreatment and disposal of chemicals and other
3.3.1 Supplier Management Procedures

hazardous substances, and treatment of emissions and effluents are compliance with or superior to the

As afinancial service provider, the Company's suppliers included service and equipment providers. Before we officially cooperate with a supplier, we carefully screen for suppliers in online minimum stafutory requirements.

inquiry systems of competent authorities (e.g., Ministry of Labor and Environmental Protection Administration of the Executive Yuan) to learn about whether suppliers have records of nega-
five impact on the environment or society and use the information as reference for screening suppliers. In addition, we prioritize local products with environmental protection certification
when making procurement.

. : : Communication and s s :
Ex-ante Investigation e Sign Statement —f -» Periodic Tracking

Unit: NTD thousand

Supplier Statement of Corporate Social Responsibility Signed by Main Suppliers

44

Investigate whether a supplier has Have suppliers sign the Supplier Remind suppliers about and Check whether a supplier has made Aap - ALp L
records of negative impact on the Statement of Corporate Social communicate environmental any violations regularly e c“;;; :::u m?':der cﬂ_:;:; r:wnfin il
environment or society Responsibility when entering a sustainability and labor rights issues : Number of Contract Number of Statement the Supplier Statement the Supplier Statement Total Procurement the Supplier Statement
contract with them with them regularly o Contracts(A) Amount (B) Signed (C) of Corporate Social of Corporate Social Amount (F) of Corporate Social
Responsibility (D) Responsibility (%) Responsibility (%)
(=D/B) (=D/F)

As part of our supplier management, we established the Supplier Corporate Social Responsibility Management Guidelines in March 2019, requesting all subsidiaries of the Group to formu-

late or comply with relevant regulations. All partnering suppliers must meet regulatory requirements in the aspects of labor rights and human rights, occupational safety and healih,

environmental sustainability, and business ethics. They must also sign the Supplier Statement of Corporate Social Responsibility when signing a contract with us. If a supplier violates these 2019 9752 2,480,211 952 2,480,211 100% 2,992,925 95.65%

Guidelines or engages in conducts stated in the Statement, the Company may terminate or rescind the contract at any time, and blacklist the offender. In 2020, suppliers with whom we 2020 579 2,678,310 579 2,678,310 100% 2,831,090 94.40%

signed a coniract did not violate any laws and regulations nor engage in conducts prohibited in the aforementioned Guidelines/Statement.

According to the Supplier Statement of Corporate Social Responsibility, suppliers shall comply with related labor regulations, basic human rights of labor, and non-discrimination employ-
ment, establish and implement occupational safety and health regulations and procedures, not use child labor; adopt energy-saving equipment, improve environmental management,
and meet the minimum statutory requirements for waste management to fulfill their corporate social responsibilities and avoid negatively impacting the Company’s operations resulting
from business relations.

Note : Main supplier are those suppliers who signed the procurement contracts.
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4 Sustainable Finance

In keeping pace with climate change and international sustainability
frends, Mega closely monitors the development of sustainability
issues by various industries and around the world. We hope to
facilitate the identification of new business opportunities and
mitigate environmentalimpact through measures such as providing
suitable financial products and services, developing new digital
FinTech, and supporting the development of sustainability-related
industries.

4.1 Green Finance
4.2 Financial Inclusion

47
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[ ] Sustainable Finance

4.1 Green Finance

By implementing policies, the Financial Supervisory Commission (FSC) guides financial industries and companies to focus on risk management practices in relation to climate change and strengthen theirinforma-
tion disclosure. The scope of green finance policies is expanded to include ESG topics. In August 2020, the FSC launched the Green Finance Action Plan 2.0, incorporating sustainable finance as the focus of
implementation. The planincludes the adoption of sustainable financing practices such as signing the Equater Principles (EPs), complying with the Principles for Responsible Banking (PRB), Principles for Responsible
Investment (PRI}, and Principles for Sustainable Insurance [PSl). and developing green finance products and services, among other specific measures. Through the creation of a pesitive cycle for sustainable
development, private and public sectors are prompted to cooperate in transitioning Taiwan fo a low-carbon economy and achieving the goals of sustainable developrment.

4.1.1 Responsible Lending

In 2019, Mega Bank and Mega Bills included information on whether borrowers have fulfilled responsibilities for environmental protection and theirinvolvement in actions infringing upon the interests of the public
or in violation of human rights info the credit review operating system. And the business units audit and provide remarks for the disclosure of all applications. Those that invelve adverse news or otherrisk issues must
be provided with sufficient explanation for the occurrence and improvement status to be used in the review procedures for assessing the approval, additional restrictions/commitments, reduction in loan amount,
or rejection. They shall also be used as the reference for risk management.

® Procedures for assessing and screening environmental, social, and governance (ESG) factors in credit analysis

When Mega Bank conducts credit and financial assessments, the company’s operational management capability and the feasibility of its investment plans are assessed with due consideration to the company's
ESG implementation status (e.g., records of significant peollution penalties or civil criminal litigation cases, and involvement in events that adversely impact the company’s operations and image, and loss events),
takes into the assessment of management ability of business and the feasibility of the investment project. In addition, Mega Bank plans to sign the Equator Principles [EPs) by the third quarter of 2021, thereafter,
international standards will be adopted in credit reviews. Drawing on the framework of the principles, Mega Bank will realize the core value of sustainable finance guidelines and manage the potential environ-
mental and social risks of credit applications, thereby keeping corporate operationsin line with ESG standards and international trends in sustainable development. Furthermore, Mega Bank also discloses loan-re-
lated information on its website, including loans for urban renewal projects, urban renewal and reconstruction of dangerous and old building reconstructions, and"Five plus Two" innovative industries (e.g., renew-
able energy industries or circular economy industries). The Bank has cooperated with Taiwan Small & Medium Enterprise Counseling Foundation to host a seminar titled “New Challenges, New Opportunities for
SMEs: Transform and Sustain™ to keep customers informed of ESG-related risks and opportunities.

In 2020, Mega Bills did not suspend loans due to viclation of ESG issues. Mega Bank has suspended loans to a borrower who reported revenue drop and was sanctioned for viclation of the Scil and Groundwater
Pollution Remediation Act, Air Pollution Control Act, and Waste Disposal Act in recent years.

Mega Bills ESG-based Credit Extension Procedures

STEP 1 STEP 2 STEP 3 STEP 4
Data Collection System Filing and Tracking

Scope of Investigation Disclosure in Credit Report

If a borrower is found to be invelved

. Invelvement in environmental

pollution?

. Involvement in actions that endanger

the interest of the public?

. Involvement in actions that infringe

upon human rights?

1. Environmental pollution inquiry channels:

(1} Pollution Release and Transfer Register (Enviranmental
Protection Administration, Executive Yuan)

[2) RO9 Information on Major Pollution Penalties Imposed on
Corporate Entities (Joint Credit Information Center)

[3) Financial statements, annual reperts, and Internet search
2. Endangering of public interest inquiry channels:

(1} Financial statements, annual reports, and Internet search
3. Infringement on human rights inquiry channels:
[1)¥iclation of Labor Laws by Business Entities Inguiry System
[Ministry of Labor)

[2)Financial statements, annual reperts, and Internet search

If a borrower is found to be involved in
envirenmental pellution, endangering
of public interests, and infringement
on human rights, a credit checker will
file this infoermation under the “Social
and Environmental Risk Assessment”
program, and the credit personnel will
place resirictions on the loan and
implement post-loan management.

in environmental pellution, endangering
of public interests, and infringement
on human rights, status of improvements
must be disclosed and official evidence
of such improvement must be enclosed.
If status of improvement is unknown,
the customer is asked to provide
relevant information for clarification.
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m Policies and SpECIfIC measures for respon5|ble |end|ng ™ Suppori loans for “Five plus Two” innovative indusiries and Mega Bills provides renewable energy technology loans pursuant fo policies for “Five plus Two" innovative industries, and continues implementing regulations for credit extension to renew-
~ renewable energy technologles able energy technology industries. In 2020, Mega Bills extended a credit of NT$24.405 billion to 120 borrowers involved in renewable energy technology, and the balance was NT$12.709
billion, a net increase of NT$1.806 billion from the end of 2019.
Mega Bank has established the Credit Extension Guidelines, and conducts $
credit reviews in accordance with the Equater Principles and Principles for Seeking to promote the structural transformation of the economy and industrial development, the .
Responsible Investment fo review the compliance of all borrowers with Taiwan government encourages financial institutions to extend loans to “Five plus Two" innovative 4.1.2 Resp0n5|b|e Investment
environmental laws and regulations. Our credit extension policy express! i ies, i i ia Sili i i i
. " . . ° e " v . / indusiries, including Asia Silicon Valley, Smart Machinery, Renewable Energy Technology, Biomedical Responsible investment has become a trend among global financial investment institutions in recent years. Not being a member of the United Nations, financial investment institutions in Taiwan cannot directly
requires "paying attention to whether customers have fulfiled environ- Technology, National Defense Industry, New Agriculture, and Circular Economy. . - . . . L . . . L
. . . . sign the Principles for Responsible Investment [PRI). Regardless. Mega still veluntarily follows the spirit of PRI and incorporate ESG factors in procedures for assessing and screening investment targets.
mental protection, ethical management, and corporate social responsi-
bilities as the basis for granting loans” and guides cusiomers to full ! j i i j i
. \ g g. 9 . . v Mega Bank has always supported fhe government's major nafional consfruction projects in a In 2020, a majerity of Mega Group's subsidiaries did not suspend their investments in investee companies for violation of ESG issues.Only Chung Kue Insurance and Mega International Investment Trust had decided
implement environmental protection and CSR obligations. long-term, the credit balance of ESG related infranstructure projects in 2020 are shown below: . . .. . L . . .
y, in advance to withdraw theirinvestment in one of thier invetment targets whose ESG ratings fell because of labor disputes and occupational safety concerns.
Y Credit Critiria Credit Balance at the End of 2020 = Procedures for incorporation of ESG factors in the screening of investment targets
Mega Bills stipulates in its credit extension policy that whether a borrower Unit: NTD 100 million
fulfills environmental, ethical, and CSR obligations shall be considered Low Carbon Trnsportation 446495 vesmen el e met
when assessing the applicability of a credit application, and such consid- W siage P Corporate ethical management and ESG risks are assessed; in principle, investment in a company is not made if the company viclates the Stewardship Principles.
eration is the key guideline for making credit extension decisions. Waste Treatment and Energy from Biomass 2.43
Subsequently, customers are guided to fulfill their environmental and CSR . o o . ) o i )
bliaati . . . When investing in a company, the Company shall focus on the following items, including but are not limited to industry profile,
obligations. Sewage Construction Plan 19.99 Fulfillment of stewurdshlp opportunities and risks, shareholding structure, operational strategies, business profile, financial position, financial performance,
vy

environmental impacts, social issues, and corporate governance. The purpose of such focus is fo determine the sustainable
development strategies of a potential investee and keep track of the effectiveness of ESG implementation by the investee.

responsibilities

Mega Bank has always supported the government's major national construction projects and formulated the Directions for Making Loans to Key Start-up Industries at the end of 2016 in
hopes of driving investment, integrating funds, technology, and talent, and creating job opporfunities and boosting economy locally. By the end of 2020, the loans outstanding to “Five
plus Two" innovative industries reached NT$359.7 billion, or 346.16% of the total corporate loans [NTD994.4 billion) in Taiwan at the end of the year, down 8.96% compared with 2019. This
decrease was mainly due to the coronavirus pandemic, which reduced the capital demands of importers and exporters. Depending on the status of the pandemic in the first half of 2021,
Mega Bank aims to achieve NT$6.6 billion increase in loans to Key innovative Industries. In addition, Mega Bank also offers mortgage loans for green buildings. The loans outstanding at
the end of 2020 amounted to NT$513 million.

Post-investment
manageme nt sta ge To show respect for the professionalism of investee companies and to promote their development, the Company support: proposals
proposed by the management in principle provided that such proposals are carefully evaluated and are in line with the company's

o r o general interest.
Principles for exercising

of equity rights

The Company shall in principle cppose proposals viclating the environmental, social, or corporate governance of investee
companies or those having negative influence on the sustainable development of investee companies (e.g., environmental
pollution, viclation of human rights, deprivation of laber rights, or false financial repeorting, etc.).

Loans to “Five plus Two” Innovative Indusiries by

Mega Bank Loans to “Five plus Two” Distribution of Loans o Renewable Energy
Mega Bank over the years

it AT 100 milion Innovative Indusiries Outstanding in 2020 Industries by Mega Bank in 2020 = Procedures for incorporation of ESG factors in the assessment of investment targets and results

Unit: NTD 100 million Unit: NTD 100 million
Loans | Growth Rat i Ite Number of Loans Oufstanding at In D ber 2020, Mega Bank updated its Statement on Compli ith Stewardship Principles for Institutional Invest d revised fhe Mega Bank Stewardship
Year | Ovutstanding o e Growth Description Circular Economy 1,638.49 m um cases e n December . Mega Bank updated its Statement on Compliance wi ewardship Principles for Institutional Investors, and revise e Mega Bank Stewardship
at the End of (%) Amount Principles to incorporate ESG factors in the procedures for assessing and screening investee companies. According to the Stewardship Principles, the Company shall
the Year N Aaricult 88.10 Photovoltaic power A8 31.15 Mega Bank take into consideration the ESG-related risks and performance of an investment target when using its own funds fo invest in domestic stocks and bonds. In principle,
1. The impact of COVID-19 on S e =S . the Company shall not invest in companies that severely viclate ESG regulations as supported by specific evidence.

2018 3,842 0.92% 35 global supply chains in 2020 Offshore wind power 1 — J
Cr?“edf: dfecm"l?e inthe Smart Machinery 1,322.23 ~
shipment O suU 1ers,
resﬁlﬁngin fhe‘i]:\)suffic'lenf Onshore wind power 1 4.02 Me a SeCUriﬁeS Mega Securiliels assisTf environmental p.roiecficn and renew:oble energy ind usirliles raise funds, develop the industry, and reduce the damage of the environment in
mobsilizafion of working HafionalDerenselneisin 1,575.27 g accordance with the "Standard Operating Procedures for Primary Bond Markets". )
capitals.

2019 | 3,951 2.84% 109 |2 Countries around the world o medical Techmof 238,44 There were five project financing cases reviewed by ESG in — - ) . o . ; )
successively enf.orced bgrder iomedical Technology . 2020, accounting for 100% of fofal project financing. Mega CKI expressly Ispec_mes ".] its Regulghons on In\l.-'esfm.eni Management .F’rocedures and O.perohons T_hc:i if an |r?v1.elstee fails to implement c:n1|—.mone.\,r laund erlng and
lockdown, causing sluggish . . . X i Ch K counter terrorism financing operations and fulfill environmental protection, corporate ethics, and social responsibilities, CKl shall reduce or terminate investmentsin the
demand for end consumer Asia Silicon Valle 1356.40 Bgnk does HF)T rele_(ﬂ any project financing cases in 2020, un g uo investee operations at an appropriate time. In addition to considering the business conditions of the investees, CKl considers whether they have provided CSR reports
products, which thersfore Y ! ’ without any financial settlement as well. and whether they have conducted inappropriate activities that affect the society. CKl also learns about the operating conditions of the investee by collecting informa-

2020 3,597 -8.96% -354 decreased the impert and Insurance i e e \ ; . . .
export financing neads of ion and partficipating in its investor conferences and shareholders’ meeting. In 2020, CKl invested in 13 Renewable Energy Technology stocks with a total value of
suppliers. Renewable Energy Technology 711.94 NT$349 million. )
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A 4.1.3 Sustainable Insurance
i MITC limits its investment targets in accordance with the Screening Criteria for Pools of Assets in Primary Stock Investments and Taiwan Stewardship Principles for
Mega International Institutional Investers. Concurrently, MITC gradually reduces investments in industries that pollute and damage the environment, unethical industries, and industries that Not being @ member of the United Nations, financial investment institutions in Taiwan cannot directly sign the Principles for Sustainable Insurance (PSI). Regardless, Mega still voluntarily
Investment Trust are harmful to health. follows the spirit of sustainable insurance through developing sustainability-related insurance products and continuously providing digital services. In 2020, CK| continues to launch green
J insurance products, including comprehensive insurance for domestic persenal travel (shared economy: rental vehicle and motorcycle liability insurance), comprehensive insurance for
~ electronic equipment (solar power producers and citizens who set up their own solar panels for self-use), insurance for offshore wind power (co-insurance), agricultural insurance (persim-
Me%a Vgnliure As of the end of 2020, Mega Venture Capital invested NT$99.66 million in green energy industries, which accounted for 14.05% of its total investment. mon farmers), and public accident liability insurance with additional coverage for accidental pollution.
apita : )

Offshore wind power indusiry: Provide engineering comprehensive insurance policy for wind
farm developers.

® [ssuance/Underwriting of green and sustainable bonds = Investment in Green and Sustainable Bonds

Promote the development of renew-

able energy industries g g e g g ]
Solar energy industry: Provide comprehensive insurance policy for the electronic equipment

of solar panel manufacturers.

Issuance of green bonds by Mega Bank in 2020 Green and ESG sustainable bonds held by Mega Group at the end of 2020

Amount EETETT Name of Bond Compan Bond T e R IR i i i F = (Rel=qfs A i i
Neane of Bond Compraty. | ssuanceDale || Porod | L0se S00S10 Type of Green Investment Project Name Do yhe million) Green insurance products Actuadlize energy conservation and Bicycle accident and public liability insurance: Encourage use of public transports with an
rate (%) = P ; "
million) ; carbon reduction extra layer of protection.
Taiwan Power Company 2017 fourth term Green bonds 11.5
common corporate bonds )
Mega Far Eastern New Century 2017 second . PRI . . - q
@ Renewable energy and energy Bank e ————— v Green bonds L 20 Assist with the repair and maintenance PO“k:ITIDrI liability business |nsumr}ce..Th|.s insurance covers the compensci.lor.l for dun'.lcges fo
technology development of polluted environments a third party caused by a pollution incident and the removal and remediation fees incurred
Mega Bank 2020 first 2020/3/11 3-year 0.60% 10.0 ® GHG reduction Société Générale green bonds Green bonds 3 thereof. In addition fo protecting businesses, this product also lowers any social costs arising
term financial bonds period| ’ @ Pollution prevention and control ; from environmental pollution.
@ Water conservation, purification or Evergreen Marine 2017 first ferm Green bonds 1
recycling and reuse corporate bonds
E.Sun Bank 2019 second term green Green bonds A
bonds . .
N B 0 s . 4.1.4 Sustainable Finance Products
bonds
115 P .
- TSMC 2020 sixth ferm corporale bonds | Green bonds 9 m Green Credit Cards = Green Funds (ETFs) ® Electronic Insurance
iti iti i ega o . . e . . L
Underwriting of green bonds by Mega Securities in 2020 securifies For Eastem New Cenhmy 2017 second R . The rise in environmental awareness has sparked business opportunities in the electric Mega International Investment Trust plans to select Chung Kuo Insurance invites our
term common corporate bonds vehicle market. In September 2018, Mega Bank and Gogoro cooperated in the issuing of a sustainable development bonds or green funds cutomers fo join our league of
Amount i " ! . . . . . . )
Name of Bond Company | Issuance Date | Period ,'::g’f;'] (NT$100 Type of Green Investment Project L‘:)'m’]':u';g‘gng;’mp“""mm"’""h term | Green bonds 2 green credit card called Gogoro Co-branded card, which offers interest-free instalment (including stocks, bonds, stock-bond balanced funds environmental protection and care
- lle) ESG sustainable plans when buying a Gogoro scooter or cashback on monthly battery rental fees, among or ETFs) that are associated with energy conservation, the Earth, and actively promote
CIBC Bank 2020 first term ey 3 . . . . . . . -
nds 4 other special offers. When the card was first launched, over 50,000 cards were issued, and environmental protection, renewable energy tfechnology, paperless service. Besides confinuing
E.SUN Commercial Bank SinoPac 2020 seventh term green ESG sustainable i i - i i i idi i i
Bank 2020 second 202073719 | 2Ye9 o 58% 5.0 |® Renewableenergy and energy i g bonds 1 inless H?an a year, the Bank launched a seconc.j version of .‘rhe co-branded card featuring and high expected |n\re5trr1er.ﬂ re1u.rn, providing that Promoﬂng elec.:t_ronlc compulsory
term § el bond period ) technology development a function to unlock the card-holder's electric scoofer, in adherence to the tenets of these bonds or funds are in line with the expected insurance cerfificate, CKlrolls out
rm financial bonds CPC Corporation green bonds Green bonds 10 w P i i ion.” i ic i i
Environmental Protection, Energy Conservation, and Innovation. return of market investment. the electronic insurance since
i ESun Bank green bonds Green bonds 10 May.2020, and holds lottery acftivity
5-year @ Renewable energy and energy ) from time to time. There are about
Company 2020 fourth 2020/11/13 period 0.45% 3.9 e halay Hevalnrrant Mega Bills Sociélé Générale green bonds Civaibande 3 41.8 O In celebration of the 50th anniversary of “Earth Day" on April 22, 2020, Mega Bank intreduced five special 19.844 electric insurances in 2020
term corporate bonds 8 offers in relation fo carbon reduction and use of renewable energy, inviting customers to jointly support ‘ !
Toyota Motor Finance green bonds Green bonds 1.6 o Earth Day. These offers include a NT$50 spending credit when applying for the card online; a NT$509 sr.loll preserve Grqund 178,776
) . . v spending _credlf and c:. chance of Gogoro scoc_:ier giveaway y\fhen applying for an electronic statement; pieces of Ad paperin total.
Taiwan Semiconduc- ® Energy efficiency enhqncemenf e b 17.2 E" 24-month interest-free instalment when purchasing a scooter with Gogore Co-branded card, plus a NT$1000
tor Manufacturing 2020/12/2 7-year 0.44% 8.0 ® uGLc‘i:;enzrgyfF:onservail en e {#eenbonds o o credit on the purchase; a NT$100 spending credit and 17% cashback for first-time users of GoShare service;
. . requcnon £ a 2 - s
i : ~ and 10% cashback when using Taipei Metro with Mega Bank iCash co-branded card on weekdays.
' Co., Lid. 20?0 ::fhd period @® Otherclimate changes regulated E“izd 2020 first ferm common corporate Green bonds 0.4
erm corporate bonds . onds
orrecognized by the Center Chung e - i e Mega Bank gives out 500 sets of reusable cutleries in addition to special credit card offers to encourage
Kuo c‘:)lmono:;rpor‘:ilp&l:ds ol Green bonds 0.8 2.4 account helders, borrowers, and fund holders to apply for e-statements. Thus, energy conservation is
Insurance . encouraged, carbon emissions from paper printing and postal services can be reduced, and earth environ-
Tol‘ql 1 6 9 Hon Hai Precision 2017 second term ESG sustainable 1 e e T
i common corporate bonds bonds ;
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4.1.5 Specialist Training on Sustainable (Green) Finance

Mega actively plans the strategies that the Group should adopt to manage sustainable (green) finance operations, builds profit models, and effectively monitors and manages how
subsidiaries develop talented professionals. In addition to organizing in-house training courses, Mega also encourages employees to attend external courses or seminars to enhance their
professional knowledge on sustainability. In future, we will hire professional consultants to provide general counseling on ESG issues, including training courses on the Group's sustainability
reports (GRI, SASB), TCFD, DJSI, and CDP, etc. In 2020, Mega Holdings Group recorded 329 people who have completed training on sustainable (green) finance. In total, 1,270 hours were
spent on training.

During the Unit Supervisor Training Course in 2020, Mega Bank provided a module called “The Challenges Facing the Financial Industry under Environmental and Social Changes, the
Globalization of the Capital Market, and ESG Business Implications that Cannot be Overlooked”. Employees were also encouraged to attend the following events: “2020 Summit on the
New Green Finance Era”, “2020 Training on Financing for Solar Energy,” and “2020 Financial Knowledge Happy Learning Program: Financial Opportunities and Challenges in Green
Finance and Sustainability” - hosted by the Taiwan Academy of Banking and Finance; “2020 Seminar Focusing on New Opportfunities in Green Finance and Sustainable Development™ -
organized by Securities & Futures Institute; and “The Trends and Financing Framewaork of Solar and Wind Power Generation Industries” - organized by MBF. Employees were encouraged to
attend the “Summit on the New Green Finance Era™ and “Training on Financing for Solar Energy” hosted by Taiwan Academy of Banking and Finance.

4.2 Financial Inclusion

In recent years, the Financial Supervisory Commission (FSC) has actively promoted financial inclusion. Both its policy plans and implementation or guidance on the development direction
of financial markets are based on the international initiatives of the World Bank, G20, and APEC. To fulfill individual and corporate demands, applicable and affordable financial products
and services (including transactions, payments, savings, loans, and insurance) are responsibly and sustainably provided to ultimately increase the inclusiveness of the economy, improve
wealth gaps and standard of living, and promote social equality and public welfare.

4.2.1 Inclusive Financing Productis
m Reverse Mortgages and Retirement Trust

Key Items of Inclusive Financing Products

Unit: NTD 100 million

Items Credit Balance at the End of 2020
In September 2020, the FSC launched the Trust 2.0-" The Promotion Flan for Full Functions
of Trust Services,” which is expected to guide financial services firms to gradually elevate Reverse Mortgages 0.26
the functions of their frust departments and develop a comprehensive type of trust Government Concessional Loan for Youth Housing 392 43
business that provides customers with services tailored to their everyday needs. In ’
response to aging society, Mega Bank launched the "Happy LOHAS" reverse mortgage Government Concessional Loan for Young Entrepreneurs 4.23
to help the elderly vitalize their own real estate and provide them with funding necessary Housing Loan for Green Building 513
for life after retirement.

[ ] Sustainable Finance

® Government Concessional Loan for Youth Housing and Young Entrepreneurs

In December 2010, the Ministry of Finance launched the Government Concessional Loan for Youth Housing to provide effective financial support for young homeowners and breadwinners. The provision of this
loan has been extended four times to the end of 2020. Because this loan has effectively alleviated the financial burden of Taiwanese citizens and achieved housing justice, the Executive Yuan has agreed to extend
the provision of this loan further to the end of 2022 and reduce the floating interest rate to 1.40%.

Mega Bank's Government Concessional Loan for Youth Housing has been granted to 20,678 applicants The Small and Medium Enterprise Administration, MOEA, intfroduced the “Young Entreprensurs and Startup

as of the end of 2020. The cumulative amount of loans approved was NT$93.471 billion, up 5.46% from Loan” program to create a startup-friendly environment for young adults, promote entrepreneurship,

2019, ranking No. 5 among eight state-owned banks. boost economic development, and facilitate the acquisition of startup funds. As a strong supporter of
this governmental program in 2020, Mega Bank has granted the “Young Entrepreneurs and Startup Loan”
to 1,004 applicants. The cumulative amount of loans approved was NT$574 million, up 222.47% from 2019,
pursuit an excellent promotion achievement.

Handling of the Government Concessional Loan for Handling of the Young Entrepreneurs and Startup

Unit: NTD 100 million Loan by Mega Bank Over the Years Unit: NTD 100 million

Youth Housing by Mega Bank Over the Years

Mega Bank has sold “Retirement Trust” to a cumulative total of 1,066 individuals in 2020, amounting to
NT$4.625 billion, which is a 501.43% growth compared to 2019. The high growth rate is lead by a trust
case from the reposible person of large enterprise.

Mega Bank has sold “Retirement Trust” to a cumulative total of 45 individuals in 2020,
amounting to NT$384 million, which is a 461.49% growth compared to 2019.

Handling of Reverse Mortgage by Mega Bank Over the Years

Unit: NTD 1 million

Handling of Retirement Trust by Mega Bank Over the Years

Unit: NTD 100 million

Year Cumul:::z:::ber of Cuml..:;l:r:vzrdnwni g::::jgn? Grou(r!%ltllllufe Year Cum:t:"ﬁ;;criql‘:::sberof Cumu:::nii:ee::uleof Difference Growth Rate (%)
2018 11 55.22 - - 2018 469 5.65 - -
2019 34 238.28 183.06 331.51% 2019 824 7.69 2.04 36.11%
2020 45 384.81 146.53 61.49% 2020 1,066 46.25 38.56 501.43%

Cumulative Number Cumulative . Cumulative Number | Cumulative Amount ;
Year of Borrowers Amount Approved Difference Growth Rate (%) Year of Borrowers Approved Difference Growth Rate (%)
2018 18,697 832.76 — — 2018 150 1.71 — —
2019 19,752 886.33 53.57 6.43% 2019 154 1.78 0.07 4.09%
2020 20,678 934.71 48.38 5.46% 2020 1,004 5.74 3.96 222.47%

= Small and Medium Business Loans

In response to the “Plan for Strengthening the Handling of Small and Medium Business Loans by State-Owned Banks" which was introduced in July 2005 by the FSC, the Company haslong assisted small and medium
businesses in cbtaining working capital and building long-term partnerships. The Plan for Small and Medium Business Loans was developed to help domestic small and medium businesses operate stably. As of the
end of 2020, SME loans were granted to 20,525 applicants cumulatively. The loans outstanding at the end of the year reached NT$518.4 billion, an increase of 2.8% compared to 2019.

Handling of SME Loans by Mega Bank Over the Years Unit: NTD 100 million

Year Cumvulative Number of Borrowers Cumulative Amount Approved Growth Rate (%)
2019 12,693 5,043 6.24%
2020 20,525 5,184 2.80%

Types of Loans Offered by Mega Bank in 2020 Unit: NTD 100 million

Type of Loan Total number of borrowers Total amount loaned Ratio (%)
Personal loans (consumer banking) 126,448 4,812 31%
SME loans 34,733 6,179 40%
Loans for large companies (non-SME) 4,974 4,019 26% 100%
Other 263 482 3%

53




2020 Mega Holdings Sustainability Report

54

= Urban renewal and the reconstruction of dangerous and old buildings

To effectively promote urban renewal projects, Mega Holdings offers all-inclusive, one-stop services by infegrating its banking and other external resources. These services include financ-
ing solutions for urban renewals and reconstructions, switching existing morigage before renewal, separate loans after reconstruction, trust management, construction management,

construction insurance, and syndicated loans. In 2020, 30 loan applications have been granted to urban renewal projects, providing NT$20.484 billion in aid.

Handling of Loans for Urban Renewal and Reconstruction of Dangerous and Old Buildings by Mega Holdings Group in 2020

Unit: NTD 100 million

Company ltem Number of applications Approved loan limit Total
Urban renewal 9 948.75
Mega Bank . . 152.49
Reconstruction of dangerous and old buildings 12 5574
Company ltem Number of applications Approved loan limit Total
N Urban renewal 0 —
Mega Bills 22.37
Reconstruction of dangerous and old buildings & 22.37
Company ltem Number of loan applications approved Approved loan limit Total
Urba |
Mega Asset Management reanrenswa 3 30.00 30.00
Reconstruction of dangercus and old buildings 0 =

® Microinsurance and Agricultural Insurance

To take care of economically disadvantaged groups, Chung Kuo Insurance offers microinsurance products that provide basic insurance coverage at low premiums for economically
disadvantaged groups, thereby helping to fill the gaps in government social insurance or social relief mechanisms. In addifion, to increase farmers' protection, Chung Kuo Insurance also
provides parameitric persimmon farming insurance, which calculates claims on the basis of typhoon wind speed and accumulated precipitation and simplifies the claims procedure, so
that in the event of disaster-induced damage, farmers can quickly get their claim to facilitate their subsequent environmental restoration.

Handling of Microinsurance by Chung Kuo Insurance Over the Years Unit: NTD
Year Number of applicafions Insurance premium Difference Growth Rate (%)
2018 3,155 531,897 165,841 31.18%
2019 1,821 676,172 144,275 21.34%
2020 1,394 609,247 -66,925 -10.98%
Handling of Agricultural Insurance by Chung Kuo Insurance Over the Years Unit: NTD
Year Number of applicafions Insurance premium Difference Growth Rate (%)
2019 74 3,248,212 — —
2020 28 1,321,272 1,926,940 -145.84%

= Grou P Medical Insurance (applicable for foreign workers, caretakers, and fishers)

To take care of foreign workers, caretakers, and fishers, Chung Kuo Insurance provides
basic group coverage that provides daily benefits for hospital stay, so that disadvantaged
foreign workers can receive basic financial support when they are hospitalized for injuries
orillnesses. With this service, labor and employerrelationships can be stabilized for greater
social stability. In 2020, insurance premiums amounted to NT$1,891,271, and 7,760 people
were insured.

® Personal Injury Insurance for Elderly People

Chung Kuo Insurance provides complete solutions to the personal injury risks of senior
citizens, with emphasis on the needs of elderly people with moderate to severe disabilities
and those who require assistive devices or nursing care. These solutions enhance the
financial support for middle-aged and senior citizens who are at risk of accidental disabili-
ty. This insurance is applicable for people aged 40 to 80 years and can be renewed to a
maximum age of 90 years. In 2020, the insurance premium amounted to NT$376,255, with
a fotal of 60 cases.

® Pandemic Relief

[ ] Sustainable Finance

In 2020, the spread of COVID-19 around the world continued to impact economic development. Chung Kuo Insurance provides "Health Insurance for Government-Defined Communicable Diseases” and
"Insurance for Expenses Incurred by Quarantinable Communicable Diseases”, to protect the life and safety of the general public with the expectation to reduce any social costs derived as a result of the coronavi-

rus pandemic.

As an active supporter of government policies, Mega Bank provides industry relief and economic stimulus. By strengthening its digital platform, the Bank mobilizes employees at home and abroad to take care of

both its domestic and foreign customers. In Taiwan, Mega Bank has processed 13,483 corporate loan applications, 34,421 personal loan applications, and 665 credit card applications in 2020, approving a total
of 48,549 financial relief applications. The government relief loans and relief programs organized by Mega Bank totaled NT$127.237 billion, revealing the efficiency with which Megao Bank actively provides relief

loans and takes care of its customers.

payments.

Relief for

enterprises

for small and medium enterprises affected by the epidemic.

Relief for
individuals

extending the credit card payment deadline.

Active interest

rate reduction reduced by 0.5% (from April 1, 2020 to September 30, 2020).

4.2.1 Inclusive Financing Services
m Accessible Services

Mega Bank provides a variety of convenient financial services for people with disabilities through a
designoted contact window and sets up a service bell and a guide at the entrance for any necessary
assistance. As of 2020, a total of 344 Accessible ATMs have been set up, an additional 4 ATMs
compared to 2019. A total of 10 ATMs designed for the visually impaired are also set up in airports and
hospitals so as to provide accessible financial services for people with visual impairment. Mega Bank
Website, Mega Securities Image Website and Mega Securities Wealth Management Website have
been awarded Conformance Level A+ Accessible Web Accessibility Service by the National Commu-
nication Commission, improving accessibility for the visually impaired and the hearing impaired.

HERIES2.0

CCESSIBILITY

Leniency for existing corporate loans: Assist enterprises suffering from decline in revenue due to the epidemic by extending existing loans and providing subsidies for reduction or waiver of interest

Relief loans provided by government avtherities: Assist enterprises suffering frem decline in revenue due to the epidemic in cbtaining werking capital or relief loans.
Central Bank project loans (including small-scale businesses): To help small and medium enterprises continue their operations, the Central Bank provides funding for banks to provide secured loans

Mega Holdings "Love Enterprise Loan” program: Mega Bank provides loans for small and medium enterprises to obtain working capital.

Leniency for existing personal loans: Mega Bank provides extensions for the payment deadlines for principal and interest repayment for customers who are diagnosed with COVID-1%, those who are
subject to home isclation or heme gquarantine, or these whe face difficulties in repayment of loans and interests due to the impact of the epidemic.
@ Deferral of credit card bill payments: Aszist credit card customers who had previously made payments regularly but are facing difficulties in repayment due to the impact of the epidemic by

Relief loans for workers: Mega Bank provides loans for general expenses or werking capital to domestic workers affected by the epidemic.

® Morigage for self-use residences: In response to the 0.25% mortgage interest rate reduction implemented by the Central Bank, the loan interest rate of the balance of loans within a limit of NT$10
million {inclusive) is further reduced by 0.25% (from April 1, 2020 to September 30, 2020).
® Consumer loans: In response to the 0.25% interest rate reduction implemented by the Central Bank, the loan interest rate of the balance of loans within a limit of NT$10 million (inclusive) is further

@ Credit card revolving credit reduction: Customers using reveolving credit who hold valid cards and had made regular repayments enjoy an interest rate reduction of 0.75% during the project period
[from April 1, 2020 to September 30, 2020) without being required to file applications.

m Bilingual Branches

The government's "Blueprint for Developing Taiwan into a Bilingual Nation by 2030" was aimed fo
encourage the establishment of bilingual branches, improve employees' English proficiency, and
create a friendly environment for accessing bilingual financial services. In response, Mega Bank has
established the Lanya Branch, a pilot branch for the bilingual initiative in 2020 in Tianmu, which is an
area where foreigners frequent. In addition to o wide range of services such as credit cords, deposits,
foreign exchange and remitfance, digital banking, and wealth management, multiple bilingual
documents are made available to assist foreigners with using our financial services. This bilingual
branch has been well-received by customers.

Mega Bank currently operates 15 bilingual branches, further providing online bilingual services on our
website, Internet Banking, ATM, and mobile app. Additional information on shops and MRT routes
around each bilingual branch is provided so that foreigners in Taiwan are able to enjoy a
banking-friendly environment. In 2021, Mega Bank plans to expand coriginal 15 bilingual branches to 20
branches, and continuingly spand at 10 branches every six months. The original goal was to make all
branches bilingual by 2028, but the Bank hopes to achieve this goal in advance by 2025 so that all 108
branches in Taiwan can become bilingual to provide accessible services for foreigners.
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5.1 Customer Relationship Management

To effectively protect the rights and intferests of customers, the subsidiaries of Mega Holdings Croup have formulated specific policies, principles, and implementation plans in accordance

with the relevant regulations of the Financial Supervisory Commission. They uphold the business philosophy of professional financial and ethical services fo enhance consumers’ confi-
5 dence in Mega Holdings Group.
Customer Care

® Enhancement of Measures Relevant to Customer Relations (including the adoption of Principles for Fair Treatment of Customers in the Financial Services Industry)

Since the global financial crisis in 2008 and the rapid develop- 5.1 Customer Relationship Management 57 Mega Bank has established the Fair Customer Treatment Policy and Guidelines for Fair Customer Treatment Principles Strategy and Consumer Protection, and incorporated routine training so h
i of digital fi ial technologies i i the fi ) . . i . that employees understand the importance of showing empathy toward customers and simultaneously practice relevant indicators. Te implement continuous improvements and enhance
ment o Igital inancial rfechnologies in recent years, € Tnan- 5.2 Information Secumy and Protection of Personal Information 64 Megﬂ Ban service mechanisms, Mega Bank established the "Fair Customer Treatment Werking Group”in 2019, which was renamed "Care and Fair Customer Treatment Committee” in 2020. The Commitiee
cial service sector has been highly scrutinized by competent . .. . is composed of various business management units and serves fo reinforce the procedures for handling customer complaints. Additicnally, the Bank voluntarily discloses and protects the
. 9 y i y P 5.3 Innovation and DEVEIOpmenT of DIQITG| Bonklng 66 interests and rights of its customers by setting up the "Principles for Fair Treatment of Customers” section on its website. )
authorities. To secure customer confidence, providing customers
anmsmm with diversified and convenient financial services and ensuring Mega Securifies has established the “Principles of Fair Cusfomer Treatment Policy and strategy” in 2016 and established the “Fair Customer Treatment Working Group™. The hierarchy of this )
. B . . 5 working group was upgraded in July 2020 o become a board-affiliated “Fair Customer Treatment Promotion Committee.” Through departmental participation and cross-department coordina-
& personal privacy and Informafion security have become the Megﬂ Securities tion, policies and strategies relevant to the principles of fair customer treatment are adopted, and applicable regulations are incorporated in regular training courses to raise employees’
most imporiqn’r issue in the financial sector. awareness on the protection of financial consumers. )
Mega Bills has established the Fair Customer Treatment Policy and Fair Customer Treatment Principles strategy to protect the rights of financial consumers in a fair, reasonable, and effective
. manner and enhance cusfomer satisfaction and company image. To adopt the principles of treating customers fairly, professional lecturers are invited yearly to host training programs. In
Megd Bills accordance with the nine principles stated by the Financial Supervisory Commission in the “Important Issues o be Moted by Financial Institutions When Adopting the Principles of Treafing
Customers Fairly,” the company’s infernal regulations and agreements entered with custemers are reviewed periodically. )
Chung Kuo Insurance has established the Fair Customer Treatment Werking Group that implements fair customer treatment pelicies threugh departmental participation and cross-department N
Chung Kuo coordination. In compliance with the Company's Guidelines for Handling Consumer Disputes, the Weorking Group keeps constant track of the progress of consumer disputes and complaints
every month, and presents a summary report to its leader for review. Furthermore, a quarterly summary of customer complaints or consumer disputes and improvement plans are presented at
Insurance a meeting with the Fair Customer Treatment Working Group. during which members discuss and review whether there are violations of the Principles for Fair Treatment of Customers or the
Financial Consumer Protection Act. )
Mega International Mega International Investment Trust has established "Principles for Fair Treatment of Custemers and Related Pelicies, strategies, Rules, and Code of Conduct” with the “Principles for Fair
Investment Trust Treatment of Customers" as the core goal.

To strengthen the compliance of financial personnel, their awareness, and knowledge on freating customers fairly and reasonably, the subsidiaries of Mega Group have enhanced their
customer relafions and service quality by offering various offline and online courses.

® Training on Forging Stronger Customer Relations

~
Internally, Mega Bank continues to provide training courses on the “Code of Conduct for Employees,” “Personal Data Protection Act,” “Theory and
Mega Bank Practices of the Principles for Fair Treatment of Customers for the Banking Sector,” “Ethical Management,” and “Employee Confidentiality.” Videos
for employee self-learning are available on the Bank’s infranet digital learning sife. In 2020, a total of 36,598 people have completed fraining.
J

Mega Securifies physical and online courses on Financial Consumer Protection Act (including Principles of Treating Customers Fairly) and Personal
Data Protection Act. In 2020, a total of 3,017 people have completed training over a fotal fraining duration of 6,131 hours.

Mega Securities
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Mega Bills provides internal fraining and case studies on Principles of Treating Customers Fairly, Rules for Handling Financial Consumer Disputes, and
Personal Data Protection Act. Mega Bills also provides videos on online learning platforms for employees who cannot attend courses in person.
Employees are also assigned to parficipate in external courses or seminars. In 2020, a total of 607 people have completed training.

Mega Bills

Chung Kuo Insurance uses online learning platforms fo provide courses on Financial Consumer Protection Act (including Principles of Treating
Customers Fairly) and Personal Datfa Protection Act. Videos are made available on online learning platforms for continuous learning. In 2020, a total
of 1,919 people have completed fraining.

Chung Kuo
Insurance

Mega International Investment Trust hosts yearly fraining courses on “Infroduction to Laws for Financial Consumer Protection” and “Case Studies
and Consumer Interaction Simulation.” In 2020, a total of 95 people have completed training.

Mega International
Investment Trust

® Awards for Customer Relations

In Mav 2020 Mega Bank won the Overseas Credit Guarantee Fund - Excellence Award for Total Credit Guaranteed, Financing Amount Growth in New
y Southbound Countries, and Excellence Award for Total Insurance and Margin Fund Guaranteed.
Mega Bank won The Digital Banker's 2020 Best Asset Manager for Investor Experience, Qutstanding Wealth Management Offering for Affluent

i 7 2et 2l Clients, Best Private Bank for HNW Clients, and Best Wealth Manager for Client Experience.

* Mega Bank won first place in the Best Wealth Value Addition Award in the Business Today’s 14th Wealth Management Bank and Securities Evalua-
tion.

In August 2020 * Mega Bankwas rated by the Financial Supervisory Commission as an Outstanding Bank for Providing Retirement Trust in the evaluation of providing
property trust services for the elderly and people with disabilities.

Mega Bank

* Mega Bank was rated by the International Finance Magazine as the issuer of the Best New Credit Card.
In October 2020 +* Mega Bank won the Taiwan Contact Center Development Association 2020 Excellence in Customer Service.

Mega Bank won the Best Overseas Development Award, Best Consumer Banking Award, and Best Risk Management Award at the 10th Best

In November 2020 Financial Practice Award hosted by Taiwan Academy of Banking and Finance.

Mega Bank was rated as the Banker's Best Bank of the Year in Taiwan.

In December 2020
Mega Bank won the 2020 14th Golden Security Award, which was hosted by the Joint Credit Information Center.

Mega Futures, a subsidiary of Mega Securities, was ranked Top 3 in the Treating Customers Fairly Evaluation for Securities and Futures Industries by

In August 2020 the Financial S3upervisory Commission.

Mega Securities

In December 2020 « Mega Securities was the Most Recommended by Customers in the 2020 Excellence Securities Rating hosted by Excellence magazine.
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Mega Bills

Chung Kuo
Insurance

In June 2020

In November 2020

Mega Bills won fourth place in the 2019 Government Bond Performance Evaluation of Central Government Bond Traders. MBF

was the only winning bill house.

* Mega Bills won the Best Bills Finance Award at the 10th Best Financial Practice Award hosted by Taiwan Academy of Banking and

Finance.

In March 2020

CKlwas made eligible by the Insurance Bureau, Financial Supervisory Commission for incentives as a well-performing microinsur-
ance company under the Directions for Insurance Companies to Engage in Microinsurance Business.

5.1.1 Customer Satisfaction

As afinancial service provider, Mega regards clients as the most important stakeholder. The Surveys of Customer Satisfaction enable us to better understand customers’ frue needs, devel-

op products and services that customers require, improve customer loyalty and trust, and create competitive advanfage and value for the company.

Company Name

Mega Bank

Mega Securities

Chung Kuo
Insurance

Mega International
Investment Trust

2020 Surveys of Customer

Satisfaction

Employee manners

Safisfaction with
counter services

Satisfaction of digital
customers

7%

Customer satisfaction
with claims service

91.7%

92%

78%

82%

89.5%

Difference with 2019
Results

Increase of 0.43%

Survey was not conducted in
2017

Survey was not conducted in
2019

Survey was not conducted in
2019

Reduction of 0.2%

Increase of 7.9%

Description

Mega Bank conducted the “bank clerk telephone etiquette test” on 108 bank branches in 2020, and organized a “custom-
er etiquette contest.” In the second half of 2020, onsite inspection of 31 branches was completed. In 2020, customer
satisfaction scored 92.94 points on average, a 0.63% improvement from the $2.35 points in 2015.

In September 2020, Mega Bank organized an event the day before Mid-autumn Festival where pomelo is gifted to
participants who complete a questionnaire. This event was held in 46 branches across Morthern, Central, and Southern
Taiwan. Visiting customers were asked in random to complete an online questionnaire on their mobile phone after a
service, and a pomelo was gifted to them as a show of appreciation for completing the questiennaire. In total, 2,928 valid
questionnaires were refrieved. obtaining a customer satisfaction rate of 78%.

In December 2020, Mega Bank used Facebook and Line fo conduct Surveys of Digital Customer Satisfaction on mobile
banking users (excluding users who refuse marketing activities and corporate users). In fotal, 32,448 valid guestionnaires
were retrieved, obtaining a customer satisfaction rate of 82%.

Surveys of Customer Satisfaction were completed in December 2020. The satisfaction rate was 97% based on 2,431
questionnaires.

In June, August, Octeber, and December of 2020, CKl conducted a satisfaction survey of customers who made claims on
their autemeobile insurance or health/injury insurance. The satisfaction rate was 8%.52%.

MITC conducted a satisfaction survey on 500 customers in 2020. The average result was 9.17 points, up 7.9% from 2019.

Weight Average of Customer Satisfaction Rate

Year

The Average Customer Satisfaction Rate of Mega Group Over the Years

2017
86.67%

84.26%

Customer Care
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5.1.2 Customer Complaint Mechanisms )
. . . . . . ) o . . Mega Bank has set up the 24-hour customer service center. Customers may contact the customer service center by phone or website email. In 2020, the customer
Mega provides customers with a variety of complaint channels fo obtain their feedback. Consumers may file complaints in writing, by e-mail or by phone fo the company. service center received an average of 93,591 calls including customer service requests and complaints every month. Mega Bank assigns dedicated personnel to
Mega Bank process and respond o the customer complaints. The main complaints involved credit card, deposits and transfers, and service attitude. Once a customer complaint
. - is received, Mega Bank provides a quick response in a friendly manner, and also regularly analyzes the cause of customer complaints. The Care and Fair Customer
® Customer Complalni Flllng Methods Treatment Committee conducts internal reviews and proposes corrective measures, and reports to the Board of Directors on a quarterly basis to keep the Board
abreast of customers’ feedback, thereby complying with the principles of treating customers fairly.
. ) y,
Mega Holdings 8
Unit in Charge: Administration Dept. ias . . . -
Cuslomer service: (02)2357-88684116 Chung Kuo Insurance Megq Securities _Mego St_ecunhes h_os setupa cu_stomer service center. Customers can contact customer service per_sonnel by phone or sending an emoll_wa the Con_locT Us page on
Mailbox: web@meaaholdi t its website. A dedicated staff will then be assigned to process and respond to the customer complaints. In 2020, 28,181 calls and 991 emails were received.
: gaholdings.com.fw o R R
Y, uUnit in Charge: Personal Insurance Claims Service Dept. Y,
Customer Service: 0800-053-588
' Mailbox: e-service@mail.cki.com.tw N
Mega Bank Mega Bills provides various channels for customers to file a complaint by phone, in person, in writing, or by email. When a complaint is received, the unit in charge will
L . . R o Megq Bills accept the complaint for processing, complete the “Financial Consumer Dispute Report Form,” and request the unit involved to report the facts, handling status, and
Unit in Charge: Customer Service Center. Administration Division . d soluti o lution i tablished. th it h illinf th li tand cl th
Customer Service: 0B00-016-168 or (02)8982-0000 Mega International Investment Trust proposed solutions. Once a solution is established, the unit in charge will inform the applicant and close the case.
Mailbox: hHps:ﬁwwuy.megabcnk.c:cm.iwiubouifcusiomerfservicefc:cniccl Unit in Charge: Customer Service Group of Investment Planning Dept. A
Others: Chatbot - Hsiao Meh Customer Service: 0800-062-668 or (02)2381-51884636 ™\
J Mailbox: service@megafunds.com.tw Customers of CKI may file a complaint by calling the 0800 hotline, email, in writing, or through the company's website. CKl has set up a contact window for receiving
~ customer complaints. After a complaint is filed and accepted, CKI notifies the units involved and requests them to provide details, which are then sent to a cross-de-
e Ch K partment consumer dispute working group or committee for discussion. The resolutions adopted by the working group or committee are provided to the units involved
Mega Securities . ung Kuo
Megu Venture CGpIiCﬂ I for implementation. The handling progress is tracked. Additionally, the progress of handling a consumer dispute is tfracked every month, and the units involved are
Unit in Charge: Customer Service Center Customer Service: (02)2314-0876£25 nsurance requested to review the cause and propose improvement plans, which are presented to the head forreview and approval. The consumer dispute handling committee
Customer Service: (02)2351-7017 ' convenes quarterly meetings to review, analyze, and propose improvements with respect to the complaint and service in dispute. Meeting minutes are presented to
Mailbox: hitps://www.emega.com.tw/emegaTran/customerservice.do the next meeting of the Board of Directors.
S J
. A )
Mega Bills Mega Asset Management Mega International MITC has established “Guidelines for Handling Business Disputes” and “Procedures for Handling Financial Consumer Disputes.” Customer complaint procedures are
Unit in Charge: Administration Dept. Unit in Charge: Administration Dept. Investment Trust described on the company’s website and in fransaction contracts.
Customer Service: (02)2381-0033 Customer Service: (02)6632-6789#319 4
Mailbox: mb01@megabills.com.tw J Mailbox: mamc@megaamc.com.tw ~
Mega Asset Customers of Mega Asset Management may file a complaint by phone, post, fax, and email. A hotline and mailbox are also available. After a complaint is accepled,
a person is appointed to handle the case and provide responses. The complaint is kept confidential. A summary report of filed complaints is regularly presented to the
Management ; it Offi i
. . President, the Audit Office under the Board of Directors, and 3ales Depariment for future reference.
® Procedures for Filing Customer Complaint J

Accept for Processing by the

Customer Care

Customer Complaint

Unit in Charge 5.1.3 Marketing and Labeling

Investigate Report Regularly

File complaint by phone, in person, by + Register the complaint, and request the _. Unit in charge investigates the cause of _’ Regularly report to the President, Board
post or email. unit where the case occurred to report complaint and drafts solutions of Directors, and relevant units
the facts and handling progress

Communicate Resulis

Unit in charge informs applicant of the
status of complaint

Inrecent years, the Financial Supervisory Commission has imposed penalfies on a number of financial advisors forimproper conduct. To avoid negative impacts, Mega actively strength-
ens employee training and reinforces financial advisor management measures. By using customer feedback surveys, disclosing information on company website, or sending emails, we
remind customers of their interests and rights as part of our customer care practice.

® Measures in response to “Internal Control Principles for the Prevention of Misappropriation of Client Funds by Wealth
Management Specialists”

In accordance with the “Internal Control Principles for the Prevention of Misappropriation of Client Funds by Wealth Management Specialists,” Mega Bank stipulates various internal confrol

medasures in personnel regulations, code of conduct, or operating regulations:
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Aspects

Personnel management
system

Principles of internal
confrol and internal
check

Items

Principles for recrviting
financial advisors

Code of Conduct

Fraud Prevention Regulation
Measures

Avoid unauthorized
fransactions

Avoid improper acquisition
of a customer’s Internet
banking passwords to
complete fransactions on
behalf of the customer

Avoid private fransactions

Avoid selling products that are
not approved by Mega Bank

Avoid having financial
advisors produce their own
bank statements

Control Measures

. Due Diligence

The Bank shall conduct due diligence when recruiting employees. The Human Resource Division has established relevant procedures.

. Credit Check

Business units have developed a checklist based on the personal credit report provided by financial advisors. The checklist is used fo check the credit status and
financial position of a financial advisor. Financial advisors showing signs of irregularity are checked semi-annually, instead of annually, until improvements are
made, and they are placed under the supervision of the "internal fraud prevention system” established by the Anti-Money Laundering and Financial Crime
Compliance Department.

Financial advisors shall uphold the principles of integrity when scliciting and servicing customers. They are strictly prohibited from acting as custodian for custom-
ers and engaging in unauthorized transactions and improper solicitation. The “Important Notes on the Professional Conduct of Financial Advisors” have been
revised with reference to the table.

This article stipulates that in the process of monitering, @ bank shall effectively take fraud prevention actions on financial advisors in accordance with laws and
regulations. “Rules for Assessment of Financial Advisors on Leave” and matiers to check after the job rotation of a financial advisor have been established.

. Todelerunauthorized operations by employees, such as handling deposits/withdrawals, account opening, data changes, and investment transactions on behalf

of a client, employees have been educated on the correct operating procedures and matters that are prohibited.

. A confirmation call mechanism is adopted for some transactions to implement during the control.
. Onsite inspection mechanism for financial advisor offices has been established, and a list of risk patterns is adopted to strengthen ex-post inspections.

. A password confrol mechanism has been established.
. Letter of fransaction confirmation is sent fo customers from fime to fime.
. A checklist for orders placed using the same IP between a customer and a financial advisor or between different customers has been designed. Bank branches

are asked to make confirmation calls o customers through phone recordings. Severe penalties have been established to deter any violations.

. Relevant checklists have been established. Bank branches are asked to provide detailed descriptions on the form and supporting documents.
. The Anti-Money Laundering and Financial Crime Compliance Department has commissioned the establishment of an “internal fraud prevention system" to

reinforce internal monitoring and deter fraudulent events by financial advisors. The system has been completed on February 24, 2021.

Plans fo establish a list of risk patterns to be meonitored have been made. Customers are interviewed (in person or by phone) from time to time to determine
whether they have noticed any irregularities when transacting with their financial advisor.

. An information security inspection control mechanism is established. The scope of this mechanism includes computers used by financial advisors at work and

emails sent out from their account. An external party is hired fo set up a system for scanning and detecting bank statements that are produced by financial
advisors themselves. The system aufomatically scans statements to sirengthen inspection operations.

. A checklist has been designed to check that information on a customer’s statement (including email, address, and mobile phone number) matches the branch

address and the contact information of the branch’s financial advisor or others. Bank branches are asked to contact customers for confirmation or correction,
and set their financial management system to reject transactions if a customer's contact information contains the same address as that of the branch or the same
contact infermation as that of a financial advisor (email or address). On April 9. 2021, this checklist will include an item stating that a transaction will not be
processed if a customer and financial advisor share the same mobile phone number.

Penalty Imposed on Mega Bank

Date

Legal Basis

Reason for Non-Compliance

Result

Response and Subsequent
Improvements

o Customer Care

May 7, 2020
Article 196, Chapter 571 of the Securities and Futures Ordinance

Hong Kong Branch sold funds between 2014 and 2015, during which it failed fo conduct appropriate assessment of a client’s investment attribute, risk tolerance, and
knowledge on derivative products and failed to assess the suitability of the recommended investment products or properly execute product due diligence, product risk
assessment, and derivative fund classification. Such failure is in violation of the Code of Conduct for Persons Licensed by or Registered with the Securities and Futures
Commission.

The Hong Kong Securities and Futures Commission imposed a fine of HKD 7 million.

I. Mega Bank signed a settlement agreement with the Securities and Futures Commission to resolve the disciplinary action and paid the fine.
Il. Description of improvement plans:

(1) The Bank plans to revise its customer risk analysis handbook, and operations such as customer risk analysis and assessment mechanism, professional investor classifi-
cation, and investor characteristic assessment will be carried out based on the revised handbook.

(1) The Bank plans to infroduce a sales procedure and suitability assessment handbook, improve the customer-product suitability assessment procedure, and strength-
en control mechanisms for transactions with risk mismatch, investment recommendations, and provision of other investment options for customers.

(I} The Bank plans to infroduce a product due diligence handbook and step up ifs control over product risk assessment mechanisms, due diligence procedures, deriva-
tive classification, product recall procedures, and continuous product due diligence.

(IV) The Bank plans to improve actual sales processes and strengthen training programs for financial advisors or planners to raise their compliance awareness; update
financial information systems; and hire professional consultants and lawyers to assist with the setting up of a more completed financial service management mecha-
nism.

(V) The Bank plans to hire external consultants to verify improvements. The Hong Kong Branch has completed revising its wealth management handbook and
documents as recommended.

® |[ncidents of Non-compliance Concerning Marketing Communications

In 2020, there were two incidents of fines in violation of relevant markefing and communication regulations in Taiwan of Mega Group (Mega Bank and Chung Kuo Insurance) and one
incident in violation of voluntary regulations. In additon, there was one incident of fines in violation of relevant marketing and communication regulations in one of the oversea branches

of Mega Bank (Hong Kong).
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Penalty Imposed on Mega Bank

Date

Legal Basis

Reason for Non-Compliance

Result

Response and Subsequent
Improvements

July 27, 2020
Paragraph 1, Article 1464-1, Article 167-2, Article 167-3 of the Insurance Act and Article 30-1 of the Financial Consumer Protection Act

Mega Bank failed to check the suitability between a consumer and an insurance product, handle consumer disputes in accordance with internal regulations, conduct
proper review of adverfisement materials, and take non-financial indicators into consideration in Rules for Distribution of Remuneration fo Sales Agents. The Bank provided
a verbatim description of products to customers by following an audio-recorded template of the sales process. The Bank failed to explain the contents of important
provisions, exclusions, and contents of the recommendations. The aforementioned failures raise the concern that said failures might disrupt the sound operations of the
insurance agency business.

The FSC has demanded rectification of two aspects in one month, imposed a fine of NT$3.3 million, and requested corrections to be made.

I. The Bank has submitted an improvement reporf to FSC and paid the fine.
Il. Description of improvement plans:

(1) The Bank plans to use a checklist to check the accuracy of the source of premiums written in the sales agent’s report and the consistency of the policyholder's
financial position. The Bank also plans to set up mechanisms for checking “the source of customer’s premiums” and “the consistency in the financial information used
in tfransactions between customers and the bank.”

(11} The Bank plans to check that the risk attribute assessment forms for investment-linked insurance products are correctly completed. Incorrectly completed forms will
not be processed.

(I} The Bank plans to establish a standard operating procedure checklist to ensure compliance in the handling of customer complaints.

(IV) The Bank plans to establish the basis and procedure for reviewing insurance product advertfisement materials.

(V) The Bank plans to revise regulations relevant to the remuneration of insurance agents with due consideration to non-financial indicators.

(V1) The Bank plans fo strengthen sales agents’ training on the audio recording of sales processes, and randomly check audio-recordings every month to ensure the
implementation status.
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Penalty Imposed on Chung Kuo Insurance

Date August 11, 2020

Subparagraph 8, Paragraph 1, Article 5 of the Regulations Governing Implementation of Internal Control and Auditing System of Insurance Enterprises established under

Legal Basis Paragraphl, Arficle 148-3 of the Insurance Act

The following operations were not compliance with the Insurance Act: CKl failed to establish sponsorship management regulations and a table showing clear delegation
of responsibilities. Investigation revealed that CKl failed to obtain the original copy of the application form for a sponsored activity or organized the sponsored activity with

Reason for Non-Compliance the original copy. Relevant units failed to verify the authenticity of the sponsored activity and failed to retain an activity report or a record showing acknowledgement of
receipt by the sponsorship recipient. In other words, CKl failed to keep a log book detailing the delivery of purchased items (e.g., vouchers) when handling procurements
and expense reimbursement operations.

Result A fine of NT$600,000 was imposed.
CKIl has established relevant regulations for the stated deficiencies, including Sponsorship Management Regulations, Entertainment Expense Management Guidelines,
Response and Subsequent Sales Promotion Expense Management Guidelines, and Sales Promotion Voucher Management Guidelines. In addition to continuous promotion and implementation,
Improvements these guidelines have been incorporated in the annual general review of relevant business units by the Audit Office of the Board of Directors to check the effectiveness of

the improvement plans.

5.2 Information Security and Protection of Personal Information

5.2.1 Management of Information Security and Protection of Personal Information

The financial sector is a highly regulated industry due to ifs susceptibility to cyber attacks and high information security risks. Data leakage may cause service disruption and misappropria-
fion of personal identity information, intellectual property rights, financial data, and other highly sensitive information, thus incurring costs relating fo the repair or elimination of data
system threats and litigious investigations, which in furn damage the company's reputation and negatively affect customer confidence.

To oversee the Group’s information development and information security management matters and reduce information security risks, Mega Holdings has established the Information
Security Policy and Guidelines for Information Security Management Operations. Pursuant to applicable regulations, Information and Digital Business Meetings are held, with the director
of Mega Holdings (who is also the President of the Company) serving as the convener, the Executive Vice President of the Electronic Data Processing Depdartment as the deputy convener,
and the President of each subsidiary as committee members. Meetings are convened at least once each year and may be convened at any time based on business requirements. The
Committee periodically discusses and reviews the information security of all subsidiaries, new types of information technologies, digital development, and information security incidents.
The Electronic Data Processing Department is responsible for executing or coordinating related resolutions of the Committee. Material issues or resolutions are reported to the Board of
Directors and the Risk Management Commitiee.

5.2.2 Measures for the Management of Information Security and

Mega attaches a high level of imporfance to information security and customer's privacy. All related internal personal information protection regulations are established in accordance
with the latest domestic and overseas laws and regulations to ensure compliance with global standards. Mega Holdings and its subsidiaries have completed related information security
regulations and enhanced system protection. They also joined the joint defense system for financial information security fo improve information security responses and protection of the
organization. In addifion, we aftfend external information security conferences, such as meetings held by the Information Security Working Group under the Bankers Associafion, and
become a member of the Financial Information Sharing and Analysis Center (FISAC) 1o reduce risks by information sharing; we also actively attend seminars organized by Taiwan Acade-
my of Banking and Finance and other information security professional institutions to reduce the impact of risks related fo information security. In 2020, there were no incidents of data
breach that would otherwise resulf in business disconfinuation, information security problems, and infringement of privacy, nor were there secondary marketing using customers’ informa-
fion.

m Measures for the Management of Information Security and Protection of Personal Information

Establish a 24/7 Security of Center (SOC)

Mega Bank In June 2020, Mega Bank completed drills on the reporting of information security incidents, and completed establishing a 24/7 Security of Center [SOC]) in July.

In June 2020, CKI completed drills on the maintenance of information security and personal information security. In July 2021, CKl will hire an agent to lease the service of

Sl L the 24/7 SOC. Relevant budget has been allocated.

Continue to purchase the E-commerce services and information security liability insurance

Mega Bank Insurance has been purchased in November 2020.

Chung Kuo Insurance Insurance has been purchased in August 2020.

Perform vulnerability scan from time to time

Mega Holdings Two scans were performed in 2020.
Megu Bank In 2020, Mega Bank performed monthly vulnerability scans on the Company's network equipment, servers, terminal equipment, and Internet equipment according to the vulnerability scan schedules.
Mega Securities Scans were performed in the second half of 2020.

In June 2020, the vulnerability of the DM{ zone and OA SERVER zone was scanned, and in October, computer systems information security assessments were conducted for

B the vulnerability scan of the entire company.

Chung Kuo Insuranc Two vulnerability scans on internal and external websites were completed in 2020.

Mega International Investment Trust Scans were performed in October 2020.

Mega Asset Management Two vulnerability scans on servers were completed in July 2020.

Conduct penetration test from time to time

Mega Holdings Two penetration tests were completed in 2020.

Mega Bank Penetration fest on external service website was completed in October 2020.

[ ] Customer Care

p Responsibilities of Staff Unif: . .

Staff Unit: . N .

Information and Digital satont e e T Protection of Personal Information
: = i track of meeting notices, proceedings,

P Department . . . -

Business Meetings m"ﬁ:::mﬁ:s - meeting minutes, meefing resolutions, Mega continues fo review and confirm the adequacy of related regulations and measures to
g and ingoictiersiisdinaticr:: respond to the network threats and changes in the risks brought forth by technological develop-
Eon;e?e?m o ments. We establish comprehensive network and computer security protection systems, implement
resigent O ega holdings . . . . . . . . . g

Y The Commitiee supervises . The competencies for protection and monitoring mechanisms for important networks, conduct vulnerability scans and

Executive Vice President of the

Electronic Data Processing
Department

Members:
Presidents of subsidiaries and the

highest governing body of
information secunty

and manages the following

items:

I. Information security, new
information technologies,
development in the
industry, and other issues.

Il.The digital development
strategies of each
company.

digital development of
each company.

IV.Financial applications
of new technologies.

V. Provide recommenda
fions forindustry-aca
demic cooperation.

VI.Otherrelated digiiclJ

businesses.

improvements from time to time, execute peneiration tests, and organize social engineering
exercises and information communication security fraining to ensure the adequacy and effective-
ness of information security and network risk management. For instance, by sending emails, Mega
Holdings trains and strengthens employees’ ability to identify unknown e-mails monthly and in furn
reduce risks of information security caused by malicious links or attachments. To verify employees’
awareness on social engineering email attacks, the Company conducts e-mail social engineering
tesis on employees every six months. Mega Bank also appoints CPAs to conduct personal data protection
project reviews annually.

Mega Securities

Mega Bills

Chung Kuo Insurance
Mega Intemational Investment Trust

Mega Asset Management

Penetration test was completed in the second half of 2020.
Penetration test on company website was completed in June and November of 2020.
Two social engineering drills, one in May and another in November of 2020, were completed.

Penetration test was completed in November 2020.

Penetration test was completed in October 2020.
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Conduct social engineering drills from time to time

Mega Holdings In 2020, Mega Holdings has carried out two internal social engineering drills, and one group-level drill.

Mega Bank Email social engineering drills, one in May and another in November 2020, were completed.
Mega Securities Social engineering drills were completed in 2020.

Mega Bills Email social engineering drills, one in June and another in November 2020, were completed.
Chung Kuo Insurance Two social engineering drills were completed in May 2020.
Mega Intemational Investment Trust Social engineering drills were completed in 2020.

Mega Asset Management Social engineering drills were completed in October 2020.

Introduce ISO 27001 Information Security Management System
In June 2020, Mega Bank passed the IS0 27001 review fo renew its certificate.

Mega Bank
Mega Securities In July 2020, MS completed the ISO 27001 certification, which is valid for 3 years.

Chung Kuo Insurance In May 2020, CKl completed the ISO 27001 certification and obtained a new certificate, which is valid for 3 years.

2020 Mega Group Training Courses on Compliance with Information Security and Personal Information Laws and Regulations

Total course hours Course enroliments Total number of employees in 2020 Average tfraining hours per person in 2020
32,452.5 30,284 9,298 3.49

5.3 Innovation and Development of Digital Banking

In response to the global Fintech frends, Mega is commifted fo the innovation and development of digital banking, with a focus on “Accelerafing the Promotion of Branch Digitalization,”
"Enhancing Digital Financial Service Experience,” and "Strengthening Digital Technology Capabilities” through continuous research and development and process optimization.

Inrecent years, Mega has continued to promote various mobile digital services based on customer needs, which are determined through stakeholder communication, and worked closely
with its banking, securities and property insurance subsidiaries in cross selling and infegration of the Bank's digital deposit accounts. Mega launched the digital securities account opening
and online fravel insurance functions to expand the Group's financial service experience and maximize synergy.

5.3.1 Accelerate the Implementation of Branch Digitization

® Establishment of the Financial Confirmation Blockchain Platform

Traditional confirmation letters to accounting firms must be mailed via registered mail and provided with a refurn mail envelope. Each confirmation takes an average of 5 days to
complete. Mega Bank connects fo the blockchain confirmation system of Financial Information Service Co. Lid. to expedite confirmation and reduce manual operations and costs of
branches. We established an automatic confirmation platform that integrates the business system databases and significantly reduced confirmation response time to "immediate”
response. It effectively reduces manual processing fime and makes full use of "paperless” environmental protection effects. In 2020, we processed 3,899 confirmations via blockchain,
which reflects a gradual increase in the number of blockchain confirmations as a percentage of all confirmations.

To implement digital audit operations, Mega Bills actively participates in the planning and implementation of Financial Information Service's system (bills inquiry lefter). The system uses
blockchain technology combining digital cerfificates and digital signatures to digitize accountants’ paper-based confirmations. After the system is adopted, manual operations such as
making data inquiries, filling forms, printing papers, and sending mails will be performed by the system, and any forms/files/documents will be sent via the Financial Information Service’s
platform. This change will hot only improve the efficiency of deliveries but also resolve problems such as lost mails and data breach.

o Customer Care

m Establishment of the STM (Smart Teller Machine)

Mega Bank has digitized and standardized all verification operations required for account opening procedures to accelerate overall review time. Since the launch of the 5TM, we have significantly reduced the
operation fime required for opening accounts over the counter from an average of 60 minutes fo 18 minutes. We integrated multiple documents required for account opening, added a new function for increasing
the level of authority over a digital deposit account, and effectively reduced the use of 1,705,860 sheets of printed documents. As of the end of 2020, 98 5TMs were deployed, serving 83,336 people. Intotal, 93,857
applicants opened an account using STM.

5.3.2 Improve Digital Banking Service Experience

® Expand the Scope of Mobile Payment Services

Mega Bank actively implements Taiwan Pay, a mobile payment service, 1o promote mobile payment services. The Bank has cooperated with multiple electronic payment companies (JKOS, O'Pay, Gama Pay,
LinePay Money, EasyCard, and EasyPay) to provide debit services, increase the visibility of mobile payment services, and simultaneously infegrate marketing resources to jointly establish mobile payment applica-
tion scenarios, thereby building a mobile ecosphere that satisfies consumers’ needs for mobile payment in different settings.

In 2020, the annual sales target of Mega Bank was to have 4,150 merchants use Taiwan Fay service. In total, the sales unit of Mega Bank had convinced 5,680 merchants to use this service, achieving 137% of the
target.

m Digital Deposit Account

In 2020, Mega Bank had opened 92,317 accounts in fofal, including 54,721 NTD accounts and 35,596 foreign currency accounts. Mega Bank provides a one-stop digital financial service, in which customers can
open a trust account, and apply for Infernet banking, debit card, and credit card at the same time when opening a digital deposit account.

® Expand the Service Scope of Digital Channels

Mega Bank's online banking and mobile app accounting opening service are designed based on a customer-oriented approach. Through data collection and analysis of network fraffic and remote user percep-
tion, the menu, name and the structure of online banking are fully adjusted to oplimize user experience. As of the end of 2020, the Bank has opened 1.1 million Internet banking accounts, up 12.27% from 2019; and
roughly 700,000 mobile app accounts, up 13.44% from 2019.

Mega Securifies' "Digital Account Opening 2.0 Project” was launched in January 2020. It is different from the current video conference account opening app service and it provides two types identity verification
and account transfer services with a bank card or online banking certification. It is a one-stop account opening service that does not require the customer to visit a branch. Given the FSC's Bank 3.0 geal (i.e.,
increasing the percentage of securities purchased electronically to 70% in 2020), Mega Securities actively promotes electronic order placement services (including online, mobile, and telephone banking). As a
result, 70% of all tfransactions in 2020 were made electronically.

Chung Kuo Insurance launched a mobile app in 2018 to provide insurance policyholders with "online payment”, "online insurance purchases”, "accident site self-assistance”, "claim application”, and "convenient
online survey” services. If also confinued to optimize the app in 2020 to provide customers with convenient real-time services.

Statistics on the Cumulative Number of Digitally Opened Accounts of Mega Group in the Past Three Years

Mega Bank

Number of Online Banking Accounts

Number of Mobile App Accounts

Total Number of Accounts
Mega Securities

Digital Accounts

Mega International Investment Trust

Digital Accounts

2018
Approx. 870 thousand

Approx. 510 thousand
Approx. 1.38 million
2018
175
2018
6,403

2019
Approx. 980 thousand

Approx. 420 thousand
Approx. 1.6 million
2019
259
2019
6,570

2020

Approx. 1.1 million
Approx. 700 thousand
Approx. 1.8 million
2020
5,067
2020
6,779

Difference between 2020 and the previous year (%)
12.27%
13.44%
12.50%

Difference between 2020 and the previous year (%)
1.856%

Difference between 2020 and the previous year (%)
3.18%

Notel : Digital accounts include margin account opening/contract renewal/limit adjustment, fund lending, securities lending, and wealth management.

Note2 : Mega Securities develop a new system that one could identified ID and contracted settlement account by using Mega Bank’s combo card or online bank account and code, instead of online vedio
before; in addition to a new function of OCR credential automatic recognition function, to reduce the fime spending on filling form and convenience of online account opening for responding fo heavier Taiwan
stock market and the trend of digital account.
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® Launch Online Robot Services

In January 2020, Mega Bank launched the online robot investment and wealth management services, which provide NTD and USD investments coupled with three financial planning
topics, “Smart Investment,” “Dreams-Come-True Program,” and “LOHAS-based Retirement.” Through big data algorithm, invesiment portfolios are customized according to customers’
investment risk attribute and preference. As of 2020, 1,006 customers have used these services, enfrusting Mega Bank to manage a total of NT$67.6 million assets.

Mega Securities dlso implemented the "Securities Welcome Robot Project” which makes use of natural languadge processing (NLP) and robots to provide onsite customers with inquiry
services for financial products, price trends chart, and inferactive Q&A services for finance-related questions.

m Use Social Media Platforms

Mega Bank's LINE official account provides 15 account nofification services and issues an average of 1.34 million notifications each month. In addition to saving 89% of the cost of the SMS
delivery, customers can also actively inquire foreign exchange rates, service locations, credit card services, and mortgage calculations on the Mega Bank LINE official account. They can
also use online fext custfomer services to ask questions and receive answers. As of the end of December, 2020, 2.82 million people have joined the account.

Mega Securities continues fo operate official accounts on social media including Facebook and LINE. In addition fo providing financial news services on the two major social media
platforms, it also provides push notifications for customer-selected stocks and news on purchased stocks, real-fime fransaction price and volume calerts, fransaction reporfs, various
account inquiries, and exclusive services. In 2020, Mega Securities launched a warrant tfrading service that enables investors to quickly screen for warrants and seize investment opportuni-
fies. As of the end of December, 2020, Mega Securities' LINE official account currently has 38,841 members.

5.3.3 Reinforce Digital Technology Capabilities

In a future world of FinTech and digital fransformation, Mega continue o infroduce new technologies to connect to various professional operations in finance such as continuing o
optimize digital account opening functions, integrating optical character recognition (OCR), automatic idenftificafion of identity certificates uploaded by customers, and automatically
load fields for account opening to minimize labor requirements and reduce human errors. Mega also works with other start-ups to file applications fo the competent authaority in the form
of a regulatory sandbox to implement financial innovations and use new technologies for providing customers with the fastest and most comprehensive financial services.

= Application of Al Technologies and Internet of Things (loT)

Under a frend driven by digital technologies, Mega Bank uses Al technologies to develop a teller Al assistant system. Specifically, branch teller counters are equipped with a tablet
computer that is operated by the bank’s current operating system, and tellers and customers can use the Al fechnology to interact and experience an innovative Al-assisted service. In
addition, Mega Bank supports the government’s “Blueprint for Developing Taiwan into a Bilingual Nation by 2030" by integrating its teller Al assistant system with a multilingual franslation
function. Thus, service quality and capacity can be enhanced to create a corporate culture in which customers are freated fairly.

Mega Securities integrates innovative technologies and arfificial intelligence and confinues to create actual applications and settings for FinTech. It infroduces machine learning (ML),
natural speech processing (NLP), chatbot, and service robot technologies. Mega Securities will continue to employ Al in financial products and services including the "Mega Wealth
Management Secretary”, "Smart Customer Service on the Official Website”, and the "Welcome Robot Hsico Pei”.

Chung Kuo Insurance participates in the plan for the establishment of an innovative service plaftform based on lol big data analysis for the insurance industry in the digital economy
program of Tsing Hua University and the Minisiry of Science and Technology. The preliminary plan involves a partnership between the Company, Tsing Hua University, and the dash cam
manufacturer Mio. The Al technology frained by the University is used to read dash cam images to provide rapid claim services for small motorcycle insurance products.

[} Customer Care

m Digital Finance Patents

Mega Bank’s Patents in 2020 by Type and Number

Invention patenis Design patents Total number of patents approved

Utility model patents

56 271

0

215

Apnjs asp)

Mega Bank has developed a smart appraisal system, which links the digital Mortgage Application platform to the
bank’s internal robotic process automation (RPA) and E-map valuation system, providing a completely digitized
and automated process through which customers can obtain quotes, apply for loans, and access infrabank
appraisals. This system shorfens the entire mortgage application process and enables customers to obtain loans
easily and efficiently.

The smart appraisal system has been granted six ufility model patents by the Intellectual Property Office. The
system was launched in March 2019, and since then, the number of users has increased exponentially. The amount
of mortgage applied for using this platform and subsequently approved by Mega Bank reached approximately
NT$10.5 billion as of December 2020. Such considerable amount shows that users were exiremely safisfied with the
use and speed of the Mortgage Application service.
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6.1 Employment Relationship and Labor-Management Relations Sustainability Committee
Since 2011, Mega Holdings has been selected as a component of the TWSE RA Taiwan Employment Creation 99 Index (EMFP9),
showing that the number of employees of the Company ranks highly among listed companies in Taiwan. Employee Care Working Group
6 Emplovee Care 6.1.1 Human Resources
p y In 2020, the Company had 9,298 full-time employees, 332 temporary employees, and 512 full-time employees in subsidiaries Human Resource Divisions of
which are nof included in the report, folaling 10,142 employees. Specifically, 3,843 of the full-fime employees were male Mega Holdings and Subsidiaries

employees and 5,455 were female employees, for a male-to-female ratio of 41:59.

Employees are the imporiant corporate assels and fthe funda- 6.1 Employment Relationship and Labor-Management Relations 71
mental for the development of a company’s business operations. 6.2 Employee Diversity and Equal Opportunity 76 Mega Group’s Global Employee Structure in the Past Three Years
To forge a harmonious labor-management relationship and form
g : 9 . p . 6.3 Talent Development and Management 77 Male subtotal Number of foll-fime | Number of full-fime subtotal
— a partnership that leads to mutual existence, prosperity, and 6.4 Occupational Health and Safety 80 ber of Empl : tage (%) e e Female+ Male ployees in Tai ploy R a
ANDWELLBENG success, the human resource department of Mega Holdings and 6.5 Human Righfs Policy 84 Number of ful-ime employees 5184 58% 3,772 42% 8.956 8.172 784 8.956
its subsidiaries cares for the health of employees and aftempfs fo
v . . . . Number of part-time employees (contracted) 123 33% 372
build a happy enterprise by providing comprehensive plans and Number of employees in subsidiaries which are not included in e repor 540
po— assistance with respect to employee recruitment, development, Tolal Number of Employees 9,868
L retention, benefits, and retirement, through the Sustainability Subtotal Number of full-fime Number of full-fime
g Committee’s Employee Care Working Group. ber of Employ P tage (%) | Number of Employ P tage (%) Female+ Male ployees in Tai ploy
Number of full-time employees 5,494 58% 3,922 42% 2,416 8,548 848
DIy i Number of part-time employees (contracted) 191 52% 177 48% 368
A/ Number of employees in subsidiaries which are not included in the report 519
‘.' Total Number of Employees 10,303
Subtotal Number of full-fime Number of full-fime
tage (%) Female+ Male employees in Taiwan | employees i o
Number of full-time employees 41% 3,298 8,438 860 9,298
Number of part-time employees (contracted) 32% Sk
Number of employees in subsidiaries which are not included in the report 512
Total Number of Employees 10,142

Notel : The contracted employees are mainly drivers for managerial and interns. Drivers' duty is fo provide the pick-up service for managerial; interns’ duty is for delivering the official papers, oranging meetings
and other logistics affairs.

Mega Group's Global Full-time Employees in 2020:

Mega Group’s Global Full-time Employees in 2020: Distribution by Age Dishribution by Education

i peoplg’ﬁ?gzg g?lgeopm, 299 Senior HigS:£1\;c;TcofiDnal) Master's Degree
1,304 people, ]Tg;; sgf?:)c;l:ple, 10.28% 419people BinEiE g 2,227 people
. 4.5% il 23.95%
2,081 people, 22.38% 6,621 people
Number of Employees Female 71.2%
7asel100% P e el D Phd, 7 people , 0.05% | Junior High School or Below , 24 people , 0.3%
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Mega is a long-fime advocate of gender equality issues. In 2020, the Company had 2,726 managers, accounting for 29% of full-fime employees, and female managers o
accounted for 51%, there were 18 female managers added comparing to the previous year to achieve gender equality, met our goal that the ratio of each gender of B Percen’rage of Ma nagers in the Sales Deparimen’r Perceniage in STEM Roles
managerial doesn't exceed 60% in 2020, fo support the SDGs target 5: Gender Equality by real actions and fo empower women. g
Female SRS Male Female Male
: 971 people. 55% I 798 people, 45% 167 people, 30% 394 people, 70%
Female Employees and Managers of Mega Group in the Past Three Years “
2018 !‘"be'uf Pi tage (%) Managerial role Number of Employees Percentage (%) Number of Employees Percentage (%)
Top level manager: ” 36% 6.1.2 New Employees
In 2020, the total number of new employees was 556, due fo COVID-19, there was a reduction of 567 employees compared fo 2019. The hew employment rate was 5.98%.
Full-fime Female Female Middle-level managers
(number of 8,956 employees 5,184 58% employees BE{TNTTENT )] 101 36% 1,342 51% .
employees) New Employment of Mega Group Globaly in the Past Three Years
:.rc.:]wn:.ljemvmuor:u :gnevr:) 1 :227 51% EOIE Number of
v Under 30 years old Between 30 to 50 years old Above 50 years old . full-time :;::::zl:%i
2019 Emugio;;es Percentage (%) Managerial role Number of Employees Percentage (%) Number of Employ P tage (%) ltems temale Male Female Male Total o ployees
Top-level managers Number of new employ 356 203 234 227 22 27 1,069 201 168
(EVF or above) 18 39% 8,956 11.94%
Percentage (%) 33.3% 19.0% 21.9% 21.2% 2.1% 2.5% 100% 84.3% 15.7%
Full-time Female Female iddle-| 1
(umberof | %416 LS 5494 58% (e C manager m 32% 1,362 50% 2015 — . |
employees) . ment rate (%)
:;::l‘;‘;m“ﬂ’:‘:g:::} 1.233 53% Female Male Female Male Female Male e
. ber of new employ 252 155 384 302 15 15 1,123 978 145
2020 !‘"Tb:"’f P tage (%) Managerial role Breakdown by age Number of Employees | P tage (%) Emplnye:fs Total Percentage (%) Percentage (%) 22 A%, 13.8% 34.9% 26 .9% 1.3% 1.3% 100% 87.1% 12.9% 9.416 11.93%
Under 30 years old 0 2020 Number of e
:E\:; leverme g . 30 fo 50 years old 2 17 40% Under 30 years old Between 30 to 50 years old Above 50 years old fu||.lhme ment rate (%)
Female Male Female Male Female Male L=t
Above 50 years old 15
Number of new employ 556 453 103
Under 30 years old 0
Female Female Middle-level managers Percentage (%) L i I
Y 5.455 59% employee: BT L] Between 30 to 50 years 27 104 30% 1,380 51% Number of employees 9298 8,438 840 9,298 5.98%
Above 50 years old 77 New employment rate by the age and gender 4.0% 5.4% 12.0%
Under 30 years old 1 %)
Low-level managers Notel : New employees: Those joining the organization for the first time (reinstated employees are not included).
(non-unit head or above) Between 300 50 years 674 1,259 54% Note2 : New employment rate (%) = Number of New Employees / Number of Employees by the end of the year.
Full-time Above 50 years old 584
ber of 2,298 2,729
(num Under 30 years old 0 . . . . . . . . ) . . ) .
employees) ron-level managers Mega recruits falented professionals by using a wide range of channels, such as job banks, media outlets, or referrals by employees. The recruitment process includes a review of written information and written
l“ﬁ. e 9 Between 30 to 50 years old 1 24 60% tests orinterviews. Applicants’ background and experience are verified through a rigorous review procedure so as to hire employees who are fit for the job. Given the rapid development of digital FinTech applica-
Above 50 years old 25 tions in recent years, Mega Bank actively recruits talented professionals, upon realizing that the company lacks experts in website development, community management, digital marketing, and FinTech business
planning. We expect to hire two digital marketers and service experience designers, and two digital service and channel developers in 2021.
Under 30 years old 0
Male Male Middle-level managers
Between 30 fo 50 old . o
e 3,843 1% manager: [T een years 58 240 70% 1,349 49% Mega Group's Expense on Recruitment Unit: NTD
Above 50 years old 182 | 1 | |
Under 50 years old 1 Year 2017 2018 2019 2020
:.r:]wn‘llz:eh:m nanagers . 3010 50 years 478 1,083 46% Expense on Recruitment 2,408,804 5,304,422 4,039,418 958,390
Above 50 years old 404 Expense on Recruitment of per full-fime employee 283.84 593.20 42973 103.07
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6.1.3 Resigned Employees 2020 Average and Median Salary of Full-Time Non-Managerial Employees of Mega Group in Taiwan

In 2020, 446 employees had resigned, a decrease of 11 people from 2019. The turnover rate was 4.80%.

Percentage (%) difference between 2020 and

ltem 2018 201% 2020 Difference between 2020 and previous year previous year

Number of full-fime gerial employ 7,008 7,575 7,857 282 3.72%

Number of full-time employees

Average annual salary of full-time gefi ploy
Employee Turnover Rate (%) 4.80% (NTD thousand) 1,441 1,435 1,426 4 -0.63%
Voluntary Tumove Rate (%) 3.56% Median annual salary of full-time non-managerial employees 1151 1138 1134 4 _0.35%

(NTD thousand)

Mega Group’'s Global Resighed Employees in the Past Three Years

MNote: The scope of 2018 includes Mega Holdings, Mega Bank, Mega Securities and Chung Kuo Insurance. Mega Bills was added in 2019 and 2020. Managerial role is defined as the role of a manager.

2018
Under 30 years old Between 30 to 50 years old Above 50 years old ";,T::::f Turnover Rate (%) In addition fo basic salary, various benefits are also provided to employees of the Company, including life insurance, hedlth insurance, disability insurance, pdrental leave, refirement
Item Total Taiwan Overseas i P
Female Male Female Fermnale Male employees plans, employee share ownership, employee clubs, and travel subsides.
Number of turnover employees 104 464 344 120 1
8,956 5.18% Employee Benefins of Mega Bank
Percentage (%) 22.4% 17.9% 29.1% 22.6% 3.9% 100% 74.1% 25.9%
2019 A
OB CToE # Three Chinese festival bonus and birthday allowance
Under 30 years old Between 30 to 50 years old Above 50 years old full-fime Turnover Rate (%) # Health Examination
ltem Total Taiwan Overseas . P . . o
Female Male Female Female Male employees « Childbirth and education subsidies ° :mt:z ;:bsldles. Subsidies for weddings and funerals, iliness, fravel,
Number of turnover employees 457 361 96 “ ;ﬂe_lrez:i?; insurance premiums for spouses and children # Senior employee rewards
9,416 4.85% @ ramily .
Percentage (%) 20.6% 18.2% 17.9% 33.5% 2.8% 7.0% 100% 79.0% 21.0% ! # Insurance for current and retired employees
» Others: Conlracted stores, preferential loans, preferential deposits and
2020 Employee employee stock ownership trust
Total Taiwan Overseas employees
Female Male Female Male Female Male b
ber oft ploy 1l 67 124 104 7 23 446 371 75 As a voluntary supporter of the government's population policy that encourages people of marriageable age fo get married and give birth to children in order fo address population
Percentage (%) 24.9% 15% 278% 23.3% 38% 5.9 100% 83.9% 16.8% aglng and Iov_v b|rtr.\ rafe issues, Mega Holdings and ifs subsidiaries provide employees with Up to_ NT$30,.000 mam.oge subsidy and NT$80,000 childbirth subsud\{. .Thelse b(_enef.l‘rs serve. fo
9293 4.80% alleviate the financial burden of our employees. In 2020, Mega Group granted over NT$2.6 million in marriage subsidy to 146 employees; and more than NT$14 million in childbirth subsidy
Number of employees 956 457 3,286 2,081 1,214 1,304 9,298 8,438 840 ' fo 216 employees, an increase of 30 employees compared fo the previous year.
Turnover rate by the age and gender (%) 11.6% 14.7% 3.8% 5.0% 1.4% 1.8% 4.8% 4.4% 8.7%
Marriage and Childbirth Subsidies Provided by Mega Group in Taiwan for the Past Three Years

Noiel : Turnover employees: Employee turnover includes employees who resign voluntarily or are laid off or die in Service, which does not include employees who are retired or are on leave without pay.

Noie2 : Turnover Rate (%) = Number of Employee Turnover / Number of Employees by the end of the year. 2018

2019

Item

Number of applicants Total Amount (NTD) Number of applicants Total Amount (NTD) Number of applicants Total Amount [NTD)

6.1.4 Remuneration and Benefits

Marriage Subsidy 135 2,572,000 152 2,904,000 146 2,614,000
Mega pays new employees different basic salaries depending on their position levels regardless of gender, age, race, religion, political . . . . P a o
standpoint, marital status, or membership. The basic salaries of new employees, at home and abroad, across the Group are higher than the Averdge and Median Difference in Remuneration and Childbirth Subsidy 150 10.948.400 186 13,752,000 216 14,034,167
séillr:';irownz%::?r:zg;:zz?:\;P;:reiheyopemie:subsequenﬂy, employees’ compensation will vary year by year based on the performance Bonus by Gender of Mega GrOUp in Taiwan Note: Each com - it t subsid g .
ry. . pany otters adifterent subsidy and incentive medasures.

Indicator Average
Since 2014, Mega Holdings has been selected as a component of the Taiwan High Coempensation 100 Index, showing that the salary paid to 3 3 N . . L = . o B
Mega employees is superior fo that offered by listed companies in Taiwan. In addition fo the monthly salary and the year-end bonus, each Average diff in men and women 17.90% Maga has a complete parental leave system, which permits employees who meet the criteria specified in the Act of Gender Equality in Employment and ofher relevant regulations, to
employee’s annualincome includes the performance bonus and employee compensation paid according to the annual performance, and Median diff in tion beh men and women 18.26% apply for unpaid parental leave while keeping their right to work and ensuring that employees maintain a balance between work and family.
employees with outstanding performance are also eligible for a raise in order to retain outstanding talents and achieve 100% utilization of ait bo d 14.64%

; iti Average difference in bonus between men and women . L -

annual employee benefits budget. As of fhe end of 2020, Mega Holdings, Mega Bank, Chung Kuo Insurance, and Mega Securifiss have a In 2020, 316 employess (121 male and 195 female employees) were eligible for parental leave. A fotal of 73 employees (8 male and 65 female employees) fook unpaid parental leave.

total of 7,857 full-time employees holding non-managerial positions. The average annual salary of full-time employees holding non-managerial heh
positions was NT$1,42¢ thousand and the median annual salary of full-time employees holding non-managerial positions was MT$1,134 thousand.

Both figures were lower than 2019 mainly due to anincrease in the number of new entry-level employees of Mega Bank.

74 75

Median difference in bonus

men and 17.74%
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Global Employee Diversification in Mega Group Over the Past Three Years
2018

Unpaid Parental Leave of Mega Group in Taiwan in the Past Three Years

2018

ltems

Items Under 30 years old Between 30 to 50 years old Above 50 years old ~
Male Female . Non .
. o Managerial A Taiwan Overseas
Number of employees eligible for parental leave _ _ _ 164 84 248 195 121 316 Number of full-ime employees in Taiwan | 8,956 Female Male Female Male Female Male 9
Number of employees who took unpaid parental leave 44 8 72 71 Q 80 &5 8 73 Disability employees 3 4 59 63 0
_ 20 43
ber of employees who should be reinstated 62 5 74 62 10 72 99 11 110
Percentage (%) 0.70% 0.00% 0.22% 0.48% 0.04% 0.66% 0.70% 0.00%
Number of employees who were reinstated 56 3 59 54 7 61 73 4 77 . ‘ 5 ‘
Reinstatement rate (%) 81.16% 60.00% 79.73% 87.10% 70.00% 84.72% 73.74% 36.36% 70.00% Indigenous employees 6 1 5 B 6 6 0
Number of employees who were reinstated in the
previous year 3 3 38 o6 3 > o4 7 él Percentage (%) 0.07% 0.01% 0.06% 0.00% 0.00% 0.07% 0.07% 0.00%
ber of till on the job nths aft
Nl._lrn er ar:'l.;lt:::iss_nny;:n 12 months after 34 2 34 49 3 52 50 7 57 2019
Items Between 30 to 50 years old
Retention Rate (%) 97.14% 66.67% 94.74% 87.50% 100.00% 88.14% 94.34% 100.00% 93.44%
Number of full-time employees in Taiwan 9,416 Female Male
Notel : Mega started disclosing the number of employees eligible for parental leave in 2019. 1 2 6 1 13 29
Noiel : Reinstatement rate (%) = [Number of employees who were reinstated/Number of employees who should be reinstated) x 100%. Disability employees 62 3 59 81 1
Notel : Retention Rate (%) = [Number of employees still on the job 12 months after reinstatement in the previous year/Number of employees who were reinstated in the previous year) x 100%.
Percentage (%) 0.66% 0.03% 0.63% 0.65% 0.01%
Mega Holdings has established Employee Retirement Regulations in accordance with the Company's Retirement Regulations, the Labor Standards Act, and the Labor Pension Act.
Indigenous employees 9 - 9 9 0
Employee Retirement Regulations Percentage (%)

Except for appointed managerial officers and those who are eligible under the Labor Pension Act, employees’ pensions shall be appropriated monthly at a rate 2020

;he‘;m‘:;"y‘s Retirement determined based on the net pension cost of the year within 15% of the total salary to the reserve account under the supervision of the Supervisory Committee of ltems Between 30 to 50 years old -
Employee Retirement Reserve. Managerial . Taiwan Overseas
Number of full-fime employees in Taiwan | 9.298 Female Male Managerial

The pension system under the Employees’ pension reserves are appropriated monthly at an actuarial rate. The Supervisory Committee of Labor Retirement Reserve is sef up according to the law fo 1 1 12 10 13 25

Labor Standards Act supervise the appropriation and applicafion of the pension reserve. Disability employees 62 9 99 a8 4 58 6l 1

The pension system under the The Company shall contribute monthly an amount based on 6% of the employees’ monthly salary to the employees' individual pension account with the Bureau of Percentage (%) 0.67% 0.02% 0.24% 0.41% 0.04% 0.62% 0.66% 0.01%

Labor Pension Act LaborInsurance. _ _ 4 _ —_ —_

Indigenous employees 4 B - 4 4 0
To increase employee solidarity and falent retenfion, and take care of employees in their retirement, Mega Holdings and Mega Bank began organizing employee stock ownership frusts
. . - : \ L - : Percentage (%) 0.04% 0.00% 0.04% 0.00% 0.00% 0.04% 0.04% 0.00%
in January 2020, there are /2% of the Group employees could access this benefit. A cerfain amount from employees' monthly salaries is appropriated into the frust account. The Company
sets aside NT$1,000 for each employee participating in the employee stock ownership frust. The fund is delivered into the entrusted bank to manage and invest in shares of Mega Holdings Nofe:In 2020, CKI has a total of 4indigenous employees (0.04%), including 3 from Amis fribe (0.03%) and 1 from Bunan tribe (0.01%).
and included in the equity of trust properties. The measures create an employee welfare system that incorporates employee benefits, savings, and investment and wealth management
concepts. 6.3 Talent Development and Management
Mega spares no effort when it comes to organizing staff fraining courses. In addition fo a diverse array of professional fraining courses and development programs, professional financial fraining courses, foreign
6 i 2 E mp onee Dlvers |‘|'y an d Eq ud I Op pori‘unlfy language courses, special overseas s’fud}f programs, se.mlnors, ond.dlgl’rol I(Ieornlng.ploﬂorrr?s are also prox:lded. By subsidizing t.employees .To obtolr) professional licenses and take foreign language proficiency
tests, Mega creates a workplace that is friendly for continuous learning and innovation to refine employees’ competency and stimulate their potential.

Mega adopts a diverse hiring policy and does not discriminate based on nationality, race, gender, age, efc. We provide equal job opportunities for disadvantaged groups, and design L.
jobs based on individual expertise and characteristics so that they have the chance to contribute their talents to society and improve guality of life. As of the end of 2020, the Company 6.3.1 Traini ng
has 9,298 full-fime employees, including 62 disabilities and 4 indigenous employees. On average, each employee of the Group received 47.7 hours of training in 2020, which was 11.09 hours shorter than previous year due to COVID-19.
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Total fraining hour Elite Training Program
443,485

Training Programs Provided by Mega Group in Taiwan for Full-Time Employees in the Past Three Ye

Year 2018 2019 2020 L
Total hraining hours 498.365.48 553 556.64 443 485.00 Training hour per person Mega Bank began organizing the " Elite Training Course” in 2014 to provide training to outstanding intermediate-level employees under 45 years old, who have the intention and potential with courses on deposit
¢ ! ’ e ’ ’ The status of Full-time 47.70 and remittances, wealth management, AML, and other related bank businesses, as well as pracfical courses such as "Communication 5kills”, "Team Growth", and "Service Experience.” The Program is now in ifs
Number of full-time employees in Taiwan 8,956 9,416 9,298 employee training in Training expense (NTD thousand) tenth year and it has accumulated a total of 650 frainees (101 trainees in 2020) who have gained practical experiences from serving inimportant positions at the Head Office and domestic and overseas business
Training hours per person 47.83 58.79 47.70 2020 59 554 Elite Training Program units and are continuously partaking in professional training programs, at home and abroad. Most employees receive recommendations again for participating in the "Unit Supervisor Training Program” fo
9 perp ’ ) ) 4 complete the comprehensive training required for future unit supervisors.
Training exp (NTD th d) 152,172 100,959 59,556 Training expense per person ) o o . ) ; . i :
6.41 The 2020 Elite Training Program of Mega Securities included the GeoPros training pregram on "Analysis of Trends and Industry Outlook” which was hosted by Securities and Futures Institute. Courses offered in 2020
Training expenses per person (NTD thousand) 16.99 10.72 6.41 E | ) Mal were aimed at fostering professionals in finance forinnovative industries and enabling participating learners to better understand the risks, prospects, and opportunities associated with investments in innovative
emaie ale i 2
Netincome (NTD thousand) 61,609,000 65,275,000 40,809,922 — TAEIAEs:
0.05% 0.15% 0.10% Training hours 259,219 184,266
Percentage of netincome (% . . .
g (%) h Number of employees 5,455 3,843 ov. Trai Mega Bank actively develops talents for overseas assignments. In addition fo recruifing talents for overseas assignments and assigning them first to domestic business units for rotations and training, Mega Bank
. o . " Training hours per person 47.52 47.95 bl 153 alse offers overseas training schemes such as overseas rotation and branch internship programs so that demestic employees can learn how overseas branches operate and thus further enrich their work
Employees are encouraged fo affend seminars and fraining courses fo sirengthen their workplace capabilities or fo prepare ) Courses rl'-zed by external Program experience and professional competency. As of the end of 2020, Mega Bank has recruited more than 200 trainees for overseas assignments
themselves for future job functions. Mega covers training fees in fullwhen it appeints or approves an employee to take a training Courses organized by the Group a;?;lﬂuinns ) ’ )
course. In addition, registration fees and cerfification fees are covered, in full or in part, by the Company when employees Training hours 364,771 78,714
participate in relevant professional certification or qualification examinations, such as the Certified Financial Planner (CFP), Managerial Non- managerial . o . .
Associate Financial Planner [AFP), Certified Financial Service Auditor (CFSA), and Certified Anti-Money Laundering Specialist 161 442 Professional Training Program Provided by Mega Bank in the Past Three Years
(CbAl.\f:?], etc. In 2020, the Group has subsidized the professional certification of 1,511 individuals, paying over NT$1.4 million in Training hours p—— e — Top-level 282,043 Core Competency Training Project Name 2018 2019 2020
subsidies. HETIR 13,185 1,539
Number of frainees Ly Number of trainees 34 Number of trainees 38
Unit Supervizor Training Training hours per person 31.5 Training hours per person 33.0 Training hours per person 34.5
Professional Certification Subsidies Provided by Mega Group in Taiwan for the Past Three Years ® Business management philosophies Course g ElES : g L) - g L=l :
ey e el # Branch businesses Input of expense (NTD) 115,000 Input of expense (NTD) 207,445 Input of expense (NTD) 182,820
Y ® Team leadership and motivation Number of irainees &9 Number of trainees 88 Number of frainees 101
ear . Elite Training €
e e . . — I ® Risk management aining Course Training hours per person 32.0 | Training hours per person 33.0 | Training hours per person 27.5
Employees Total amount (NTD thousand) Employees Total amount (NTD thousand) Employees Total amount (NTD thousand) Employees Total amount (NTD thousand) ® Decisi king and ti Input of expense (NTD) 148,401 Input of expense (NTD) 193,457 Input of expense (NTD) 192,304
2018 307 3,307 206 2,078 1,079 4,719 589 1,714 @ Time and sfress management Number of frainees 47 Number of trainees 3] Number of frainees 70
@ International business etfiquette and communication skills i
2019 327 544 242 481 1,493 1,676 823 754 4 :emln:rnorl. Overseas Training hours per person 32.0 Training hours per person 33.0 Training hours per persen 33.0
ranch Businesses
2020 17 20 84 134 845 704.14 465 491 Input of expense (NTD) 143,265 | Input of expense (NTD) 125,375 | Input of expense (NTD) 91,219
6.3.2 Professional Talent Training Programs .
6.3.3 Job Rotation Program
To provide environment and resources that are fit for employees, Mega Bank regularly recommends outstanding intermediate-level employees who have the intention and potential; qualified employees will be given internal
training courses and subsequent plans for external professional training fo become reserve supervisors, cadres, or expatriates. Job rotation aims to develop talents for bank business, enhance personnel's interest in their work and stimulate their working potential. With the aim of meeting the goal of putting the right person in the right
According to its “Annual Training Plan,” Mega Bank organizes lectures based on a business category. It also organizes professional lecture courses from time to time according to company strategies. financial market trends, and position, job rotation for employees is implemented in three ways, namely, internal job rotation, job rotation between units, and talent exchange within the Group.

regulatory changes, among other factors. These courses serve to strengthen professional competency training programs for employees. In 2020, approximately 8,805 employees attended 148 sessions of intrabank lecture courses

in total.
Job Rotation Program
Additionally, to bridge the gap inits intrabank training, Mega Bank also appeoints employees to attend professional training courses and conferences hosted by external institutions {e.g., Taiwan Academy of Banking and Finance,

Bankers Association, Trust Association, Securities and Futures Institute, and hung-Hua Institution for Economic Research, etc.). In 2020, approximately 4,707 bank employees attended 8335 sessions of external lecture courses in It refers to the transfer of jobs within a unit, and is divided into the adjustment of the business task and job content. Each head of the unitshall always pay attention to the job rotation training to ensure
fotal. that each employee can fully understand each work area in the unit. In case there is a lack of manpower in the unit, employees in the department could offer support and assistance to one another.
o . . Meanwhile, the rotation also enables the employees to perform their duties well when transferred to other work areas.
Training Programs for Professional Talents Internal job
rotation Year 2017 2018 2019 2020
Al Mega Bankeach yecr.unltsupeIV|sorsrecorjmenfi bank clerks with outstanding work perfor_mc:ncecmd potential fordevelopmenifro.meachunn‘r_o taketrc_:mlng cot_.lrseson digital bcm_klng.f|nc|ncm|mc:rkeis. Average rate of internal job rotation within the group (%) 14.93% 17.10% 18.35% 18.44%
wealth management, consumer banking service, risk management, management accounting, corporate syndicated loans, compliance, AML, information security, and case studies of overseas branch
management. Expert scholars in the finance industry and consulting companies are invited fo lecture on topics such as “Analysis of Recent Financial Laws and Regulations.” “study on Corporate Problems with q
Unit Supervisor aneg N : ) I v and g cemp " " ) f 1 . N ) v P . Job rotation It refers to the transfer of jobs between units, including job rotation [or temporary transfer) between domestic and overseas units. Job rotation between units is implemented every year from time to
LU P Window Dressing and Financial Fraud,” “Business Implications of Green Finance and ESG,"” and “Leadership.” Over the last six years, we frained a total of 257 employees of which 38 have been assigned to serve bet ~ e ) . ) K . ) i
Training Program as unit supervisors. The number of assigned personnel accounts for approximately 15% of the trained employees. time in accordance with the Five Principles of Job Transfers as specified by the laws and regulations.
The 2020 Unit Supervisor Training Program of Mega Securities involved on-the-job training programs for mid-level and senior executives, which were hosted by Taiwan Securities Association and Chinese National Talent exchanges Mega Holdings has established Group Talent Exchange Regulations to promote the exchange of talents between companies of the Group and enhance training of professional talents in
Futures Association. In 2020, 49 people participoted and they received 598 hours of training in total. within the Group response to the need of cross-industry operations.
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6.3.4 Performance Evaluation

Mega Holdings has a set of Employee Performance Appraisal Guidelines in place to organize performance evaluations for employees at the end of each year. The purpose of these evaluations is to attain perfor-
mance targets of the organization and uncover the potential of employees. Following the rigorous operating procedures, supervisors at all levels evaluate the performance of employees in a fair and just manner.
Except for employees on probation or reinstated employees, all employees will undergo the performance evaluation in the current year. In addition, Job Promotion Rules for Employees are established to promote
outstanding employees, encourage the continuing education of employees, and refine professional knowledge and managerial skills.

6.3.5 Employee Engagement Survey

An employee engagement survey serves fo shed light on the relationship between employee engagement, satisfaction and job performance within Mega E Source: Mega Holdings 1 A
Groups. In 2020, a professional agency was hired to conduct online questionnaire survey and interviews on Mega Holdings and its banking, securities, bills,
and insurance subsidiaries. On the premise that employees are satisfied with their job, the positive effect of employee engagement on job performance was
examined.
B Sample size: For this questionnaire survey, 5,543 questionnaires were refrieved, it covered 59.61% of the total employee of the Group, including 3,239 (59%) Mega Bank
from Mega Bank, 175 (3%) from Mega Bills, 789 (14%) from CKI, 1,279 (23%) from Mega Securities, and é1 (1%) from Mega Holdings. In total, 8,385 e
people were surveyed for an overall response rate of 66.11%. Chung Kuo InsEELER] 59%
B Survey method: Employee engagement survey was conducted using qualitative interviews and quantitative guestionnaires. The questionnaire adopted 1 4%
a 5-point Likert scale. With reference to the Gallup and Towers Watson's definition of employee engagement, items were designed fo ) 3
determine employees' perceptionin terms of basic needs, contribution, sense of belonging, growth, cognition, affection, and action. Mega Bills o

[} Survey results: Results showed that the score for Mega Group's Employee Engagement Survey was 3.87; and 74.03% of employees were actively engaged.
Specifically, men scored slightly, but not significantly, higher than women, and mangers scored considerably higher than non-managers. Moreover, seniority exhibited positive correlation,
meaning that higher position scored higher on employee engagement.

Employee Engagement Male Female Non-managerial role Mid-level munug e p-IeveI R
sample size 861 5,543
Percentage (%) 15.53% 100%
Score 3.81 3.87

B Management recommendations: # Provide clear work instructions and training plans to ensure proper delegation of responsibilities.
® Continue to build a friendly workplace, and provide comprehensive welfare measures and physical and mental support programs.
® sirengthen labor-management communication channels,and enhance employees’ sense of competence and wilingness to engage.
® Improve job performance feedback, and establish a fransparent assessment system and promotion channels.

6.4 Occupational Health and Safety

Mega regards employees as important assets. The Company establishes an Occupational Safety
and Health Management Plan in accordance with the Occupational Safety and Health Act to
prevent occupational hazards, protect the physical, mental, and spiritual health of employees, and
ensure workplace safety.

Organizational Chart and Duties of Security Corps Task Forces

Commander, Deputy Commander
(Management of all security corps affairs)

Executive Director, Director
(Coordination of all security corps affcirs)

Saf
Supplies Team Protection Team Engineering Team Fire Safety Team quuge::}m e

6.4.1 Occupational Safety and Health Management System

To prevent emergency incidents and disasters, Mega organizes security corps in accordance with
requirements of the National Fire Agency, Ministry of the Interior. The security corps are in charge of
information delivery, alarms, protection, rescue, fire safety, seli-defense, and assistance in disaster

relief. The Commander and Deputy Commander are persons in charge of the security corps. They Bandaging, Supply Security and Emergency Fire prevention Alarm notification,
are responsible for coordinating and supervising the tasks of the security corps. The Executive :_fﬂrwzﬁuf‘;onr mf_eriﬂh-I SUD:_orflfor:r& :Ffl‘:j'_m to ; and Zpord'iﬂ:_fion and
Director and Director are responsible for coordinating the operation of each working group, includ- rEaean S medieatan ~IELIEHET S [l i,

N . R N R = evacuation of and drinking engineering eqguipment rescue of mission teams for
ing work ligison and adjustment, workplace patrol, and guidance and assistance in safety and s e water as well as et mutual

health education for relevant contracting businesses, so as to prevent occupational hazards. provide disaster support

emergency response
assistance

[ ] Employee Care

Mega sets up a safety and health organization according to the size of subsidiaries and appoints relevant personnel to implement safety and health management and automatic inspection measures. In particu-
lar, Mega Bank has set up a unit in charge of labor safety and health and the Occupational Safety and Health Committee, which consists of an Executive Vice President as the chairperson, 6 members from the
management, and 3 members from the union (accounting for 33% of the fotal members). The Occupational Safety and Health Committee convenes a meeting every three months to resolve and supervise the
plans for employees' health and safety. The occupational safety and health system covers the full-time employees, and those who are not included, so as the contracted workers, are responsibed by the confract-
ing company and would help the related training and health exam etc.

6.4.2 Occupational Safety and Health Training Programs

Occupational Safety and Health Training of Mega Group in Taiwan in the Past Three Years

Mega provides occupational safety and health training programs, including training for

Items

supervisors in charge of occupational safety and health, fire prevention personnel training, r“"’r'..,".j.-;“"g "”",',",'3,;““9 101u|lui‘r"u:snilg
and first aid training, in accordance with the Occupational Safety and Health Act, to ensure Tnaining for supervisor in charge of occupafional
workplace safety, which not only benefits employee solidarity but also enhances work efficien- <afety and healih 1,015 1,415 1,328
cy and service quality. In 2020, the Group was not subject fo penalties for violation of the Fire p ion p | g 1,031 195 1.25%
Occupational Safety and Health Act.

First aid personnel training 3844 393 333

6.4.3 Occupational Safety and Health Management Measures
®m Workplace First Aid and Labor Safety

According to Article 6 of the Occupational 3afety and Health Act: “The employers shall adequate-

ly plan and adopt the necessary safety and health measures to allow for evacuation, first-aid Workplace First Aid and Labor Safety in Mega Group

treatment, rest, or other actions to protect the physical and mental health of laborers.” For this Mega
reason, Mega assigns each office building with security personnel or security guards, and sets up Activities o Mega senedd | MegatBils | ShungKuo | Intemdtional
a 24-hour surveillance system to control personnel access and handle emergencies. Mega also
requires a security company to organize training courses for security personnel every year accord-
ing to contract. In 2020, all security personnel have completed training on safeguards, emergency
treatment, and human rights.

Trust

Avutomated External Defibrillators (AED)

First-aid dicine and i t

Fire and disaster prevented equipment

T N
T N
L oA oA

To avoid emergency situations, Mega arranges workplace first aid activities, including equipping
all office locations in Taiwan with automated external defibrillator (AED), and regularly organizes
AED training. Fire and disaster prevention training courses with hands-on practices are organized
every six months to strengthen employees’ ability to handle emergencies and disasters

Fire and disaster prevention drill

m Health Promotion and Safe Workplace

Mega has cooperated with mulfiple hospitals fo provide employees with regular health examinations that are superior to statutory requirements. Employees may apply for official leave fo visit hospitals for health
check-ups. Health examinations for elderly employees are arranged pericdically every year, while younger employees are subjected to regular health examinations every two or three years, depending on the
subsidiary's regulations. We hope to help employees understand their physical conditions through health examinations, and continue to track and treat abnormal and potentially high-risk items, so as to achieve
early disease prevention. In 2020, the Group had 3,705 employees undergo health examinations, a decrease of 270 people compared to 2019 primarily due to the COVID-19 issue, Mega Securities has suspended
employee health examinations for the year.

Employees Health Examinations of Mega Group in the Past Three Years

Total number of Under 40 years old Between 40 to 50 years old Above 50 years old
employees Male Female Male Female Male Female
2018 4,897 101
2019 3,975 134
2020 3,705 41

Mega pays close attention to not only employees' physical health but also their mental health and continuously provides channels for stress relief, communication, and problem-solving. Mega appointed a profes-
sional psychological consultation institution in the second half of 2019 to provide psychological consultation services for employees of the Group. Employees can use the 0800 hotline, email, or one-on-one consul-
tation to seek psychological consultation with a psychologist. A total of 40 employees used the consulting services in 2020. Most of the employees consulted onissues involving interpersonal relationships and stress
in the workplace.
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Because Mega Bank and Mega Securifies have a high number of

employees, they established a medical room where a stationed physi- The Percentage of People

KEATHASS

cian and nurses are available to provides onsite medical services, Tiem ' 7 gggo":l‘g‘:l'i;‘eg Issues for ) c’“’se; e e
including health consultation, minor injury or disease freatment, emer- - FEEELE 14people
AR B

35%

gency freatment, and implementation of employee protection plan.
On average, about 100 employees consult the physician every month.

Parent-child relationship

4 people ? 10%

Emotions and relationships

» O Workplace pressure
3peop|e 8/0 ? people Couple and family

27% ]::eopie ’2%
Health Promotion and Safe Workplace in Mega Holdings Group
Activities Mega Holdings Mega Bank Mega Securities Mega Bills Chung Kuo Insurance pegalincmationes

Health lectures (o 50%0) v (Nomeam 50%0) 4 4
Health examination v v (J:A%elr? 2020) v v v
Workplace flu vaccinated v v (aregulery v
Psychological consultation v v N v v v
Sports clubs v Vv
Healthy diet v
Breastfeeding rooms v v Vv v v v
Smoke-free workplace v v v v v v
Working environment inspecfion v v Vv v v
Employee hedlth insurance v v v v v v
Stationed physicians v Vv Irregularly
Stationed nurses v v v v

Mega utilizes the E-Learing platform to deliver related questionaire or executfes an on-site inspectation for hazard identification and risk assessment, replying fo the four protections plans
under the nafional Occupatfional Safety and Health Act, which are Prevention of Human-Factor Hazards, Prevention of Abnormal Workload-friggered Diseases, Prevention of lllegal
Infringement af Work and Protection of Maternal Health.

= Prevention of Human-Factor Hazards

Article 6 of the Occupational Safety and Health Act states that: “the employers shall adequately plan and adopt the necessary safety and health measures to prevent musculoskeletal disorders induced by
repetitive operations and related works.” Accordingly, larger subsidiaries of Mega Group have successively established the Human-Factor Hazards Prevention Plan since 2018. At the end of 2020, Mega Bank
infroduced courses on the prevention of musculoskeletal disorders to its occupational safety and health training programs. In total, 5,722 people attended these courses and all of them (100%) responded to a
guestionnaire on musculoskeletal disorders. In 2021, Mega Bank plans to investigate and analyze pain levels. Those whose scored high on pain levels will be subjected to follow-up management. Nursing personnel
and physicians will inspect the workplace and provide related human-factor engineering improvement guidance and health education information.

m Prevention of Abnormal Workload-triggered Diseases

Article 6 of the Occupational Safety and Health Act states that: “The employers shall adequately plan and adopt the necessary safety and health measures to prevent ailments induced by exceptional workload,
such as working shifts, working at night, and long working hours.” Accordingly, larger subsidiaries of Mega Group have successively established Abnormal Workload-triggered Diseases Prevention Plan since 2018
to prevent ailments induced by exceptional workload, such as working shifts, working at night, and long working hours, for high-risk employees. During employee training in 2020, Mega Bank administered an
abnormal workload risk assessment questionnaire survey; 5,796 valid questionnaires were collected for a response rate of 100%. Statistical analysis revealed that 86 employees were at high risk of workload-trig-
gered diseases. Thus, measures such as health examinations and lectures and interviews with stationed physicians and nurses were adopted, and health guidance and suitable work adjustments were arranged
to prevent workload-triggered diseases and ensure employees’ physical and mental health.

@ Employee Care

m Prevention of lllegal Infringement at Work

Article 6 of the Occupational Safety and Health Act states that: “The employers shall adequately plan and adopt the necessary safety and health measures to prevent wrongful physical or mental harm caused
by the actions of others during the execution of job duties.” Accordingly, larger subsidiaries of Mega Group have established the "Prevention Plan for lllegal Infringement at Work” since 2015 and published awritten
statement prohibiting workplace violence and adopting a zero-tolerance principle for illegal infringement in the workplace. Educational materials were also included in the employees’ annual fraining courses
and health seminars. Mega Bank conducted a statistical analysis of risk factor hierarchy in 2020 and classified latent risks of illegal infringement into psychological viclence, physical viclence, verbal abuse, and
sexual harassment. Risk analysis results have been presented fo the Occupational Safety Committee, and we will continue to adopt relevant prevention measures and improvement plans. Chung Kuo Insurance
has received a suspected incident of workplace viclence, after the investigation by the task force determines that it was a managerial conflict, but not a work vioclence. Even though, the Group considered the
suspected incident important, and would hold relevant training continuingly.

® Protection of Maternal Health

Pursuant to Arficle 31 of the Occupational Safety and Health Act and the Regulafions for Implementing Maternal Health Protection of Female Workers, larger subsidiaries of Mega Group have established Maternal
Health Protection Plan since 2014. The plan is integrated in the human resource leave application system for follow-up management. In 2020, Mega Bank has 189 pregnant employees and 47 breastfeeding
employees, all of whom have been listed as people who need follow-up care. These employees are subjected to occupationalrisk and health assessment by a stationed physician and they are also provided with
information on health guidance and childcare allowances so as to ensure that the health of mothers is protected.

6.4.4 Occupational Injury

For employees who are injured due to the performance of duties or accidents during commutes, Mega ignites the investigation sytem to find the cause of the incidence and provide health care, and further helps
them to apply for occupational cutpatient services, hospitalization, injury, sickness, and disability benefits, depending on the severity of theirinjuries. We grant cccupational sick leaves and offer consolation, there
would be a nurse to track the health status and analyze, calculate the cuase of incedent, so as to raise preventive and corrective measures. In 2020, the occupational injuried are mostly fall injuried (such as graze
and bruise), none of the severe occupational incidenct (i.e took at least 6 months from injured to recover) orinjured incident of workers at the workplace happened. The Group is registered an occupational injury
rate of 3.00% and lost day rate of 26.14%, which are significantly lower than those in 2019.

Occupational Injury of Mega Group in Taiwan for the Past Three Years

2018

Total work days in a yeart 249 248 250 249
Total work hours in a year 1792.8 1,785.6
Female 28 38 Female 38 40
Number of injured Male 21 30 Male 27 16
Total 49 Total 68 Total 45 Total 54
Occupational Injury Rate (IR) (%) 2.73% 3.81% 3.47% 3.00%
Injury sustained in the Injury sustained in the Injury sustained in the Injury sustained in the

weorkplace or during 3
duty performance

workplace or during 21

workplace orduring 14
duty performance

duty performance

workplace or during 13
duty performance

Type of Injury Injury sustained during Injury sustained during Injury sustained during Injury sustained during

commute 46 commute 47 commute 51 commute 43
Total 49 Total 68 Total 65 Total 56
0 0 Female 0 0
Deaths 0 0 Male 0 0
0 0 0
217.625 319.25 Female 417.88 388.38
Lost Work Days 160.125 165.50 Male 280.13 100.88
377.75 Total 484.75 Total 698.00 489.25
Lost Day Rate (LDR) (%) 21.07% 27.15% 37.23% 26.20%
Absence Days Total | 4,513 Total | 7,554 Total | 8,769 Total | 7,699
Absence Rate (AR) (%) 0.3077% 0.3401% 0.3725% 0.3325%

MNotel :Injury Rate (IR) = Number of Injured x 1,000,000 / Total Working Hours

MNote2 : Lost Day Rate (LDR) = Total Lost Work Days x 1,000,000 / Total Working Hours

MNoteld : Absent Days = Total number of days lost due to all forms of absence, including occupational Injury, illness, menstrual leave, mild iliness (e.g., cold, fever, or flu), and personal leave and sick leave for
undisclosed reasons, and excluding pre-arranged or permitted absence (e.g., family care leave, holidays, training, maternity leave, paternity leave, marriage leave, compassionate leave, and official
leave)

MNote4d : Absence rate (AR) = Total number of absence days / Total work days of all employees x100%
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6.4.5 COVID-1? Pandemic

In 2020, COVID-19 impacted the global industry and economic development. Facing such unprecedented impact and uncertainty, the Company becomes aware of the importance of a Business Confinuity
Flanning (BCP). Fach subsidiary has organized ifs respective emergency task force, with the President of the Company acting as the convener. Combined with the duties of relevant units, the task force ensures
that emergencies are resolved quickly and effectively. In the future, social impacts and closing down of businesses caused by the pandemic and emergencies may become the "New Normal,” with significant
changes being made o existing work models and processes, from physical offices, remote offices to remote online offices at home. The task force comprises continuous operafion and system recovery feams to
ensure the continuous business operation, the security of remote data access, and real-time tracking of various risks to implement sustainable development.

= Management Mechanisms = Management Framework

1. Access control for employees and visitors: Employees
and visitors must have their body tfemperature measured
and wear masks. Visitors must sign in (and complete a
health declaration form in advance).

2. Employees traveling abroad: Employees and all
supervisors are advised to avoid traveling abroad for
non-essential and unofficial businesses.

3. Employee health management: Employees are asked to
conduct self-health management every day, wash their
hand regularly, and pay attention to their respiratory
hygiene and cough etiquette.

4. Floor control: Access control isimplemented on every
floor of the building.

5. Environmental decontamination: The frequency of
decontaminating public areas such as elevators and
conference rooms are increased

COVID-19 Response Team

Convener: supervises and oversees all matters relating
to COVID-19

Deputy Convener: Assists in the supervision and
overseeing of all matters relating fo the coronavirus
pandemic

Convener: President
Deputy Convener: Executive VP

Chief Executive:

1. Supervises the execution of all matters relating to the
coronavirus pandemic

2. Oversees matters pertaining fo coronavirus prevention

3. Liaisons and announcements relating to pandemic
prevention measures

Chief Executive: Head of Administration Department

Continuous Operations Team
(Administration Dept.]

System Recovery Team
(Electronic Data Processing Department]

Responsible for planning and execution of Responsible for the overall planning of the

pandemic prevention measures (including company’s computer and IT related system
ploy assignment manag i, remote setups

office, and regulatory reporting matters)

Compliance with related

labor regulations

6.5 Human Rights Policy -

&
Mega complies with labor related laws and the basic human rights and employment policies of international conventions, which state that
employees shall not be treated differently due to gender, age, race, marital status, and religion, etc. In addition, Mega respects the basic Respect the freedom of afe and healthy
rights granted to employees by law and never restrains or prevents employees from forming a union or clubs. In September 2018, Mega assembly and assosiation working environment

S
Holdings established the"Human Rights Policy” in accordance with the UN's Universal Declaration of Human Rights, UN Global Compact v a
and related regulations of the UN International Labour Organization and disclosed it on the company website. In 2020, there were neither
complaints about human rights and discrimination issues, nor reports of forced or compulsory labor, infringement upon the rights of indige- e e >
nous peoples, orinfringement upon the interests of employees within the Group; no child labor under 14 is employed by the Company. P Y
Mega organizes human rights policy fraining each year. Human righis related courses included
the Personal Data Protection Act, ethical management training, employee confidentiality

2020 training, theory and practice of the Fair Customer Treatment Principle in the Financial Indusiry,

15,185 general employee safety and health training, and Act of Gender Equality in Employment. In 2020,

58614 the Group recorded 15,185 people atfending human rights related courses, with a fotal 58,614
0 training hours.

Establish a diverse
and fair workplace

Human Rights Training of Mega Group in Taiwan for the Past Three Years
ltems

Total number of employees

Total training hours

6.5.1 Gender Equality

To protect gender equality in employment, fulfill the spirit of the Constitution for eliminating gender discrimination, and promote actual equality of gender in the work place, Mega provides female employees
with maternity leave when they give birth and set up breastfeeding rooms in accordance with the "Act of Gender Equality in Employment”. In addition, employees may apply for unpaid parental leave before
their children turn three and reserve 100% of their right to work. To promote and achieve gender equality, Mega established the "Sexual Harassment Prevention Measures, Appeals, and Disciplines” and posts
information (helpline and mailbox) on relevant guidelines and grievance channels publicly in the office area to ensure that employees better understand how to prevent and respond to sexual harassment in the
workplace. There were no sexuval harassment complaints in 2020 and penalties for violation of the Act of Gender Equality in Employment.

@ Employee Care

6.5.2 Avoiding Forced or Compulsory Labor

Mega adheres to the Labor Standards Act, which stipulates that employees shall not be forced to work outside of normal working hours for health or other legitimate reasons. In 2020, the Group reported two
violations of the Labor Standards Act, mainly involving the company’s failure to pay overtime as required by law. Therefore, we included “overtime™ as a human rights issue that is critical to the company. In
addition, Mega has strengthened overtime system confrol and warning mechanism to prevent employees from working overtime and being forced to work. To protect employees’ rights, employees should notify
their unit supervisor for approval if overtime is necessary, and they are given overtime pay or compensatory leave pursuant to law.

Sanction Letter Number Law Violated Provision Violated

Government Announcement Sanction Date Company Name

Arficle 24 of the Labor
standards Act

Kaohsiung City-Lao-Tiao-Zi Mo.
10935265400

Failure to pay overtime in
accordance with law

Kaohsiung City 109/10/08 109/05/20

Chung Kueo Insurance

Taipei City-Lao-Dong-Zi No.
10960296051

Paragraph 2, Article 22 of
the Labor Standards Act

Taipei City 109/07/03 109/05/15 Mega Bank Failure to pay worker's salary

Assess High-Risk Human Rights Issues [ 3 Manage High-Risk Human Rights Issues Prevent and Improve High-Risk

Identify Human Rights Issues

Human Rights Issues

Identify human rights issues related to operating
activities for all employees of Mega Group,
including gender equality, employee health
and safety, overtime, discrimination and sexual
harassment, labor disputes, etc.

Conduct risk assessment on the identified issues,
and those at risk of being penalized are considered
a majer risk.

Mega Group conducted a survey on employees
who work more than 40 hours of overtime per
month in 2020 (high-risk group). Improvement
is made if employees who work more than 40
hours of overtime per month have not worked
more than 40 hours of overtime for 3 consecutive

To effectively prevent and improve overtime
and reduce the risk of being sanctioned,
Mega adopts the fellowing practices:

@ Preventive Measures: Strengthen overtime
system control and warning mechanism.

months; otherwise, improvement is not made.
In 2020, a total of 3,277 employees in the Group
worked more than 40 hours of overtime per
month (35.24% of the group's employees), of
which 28 people worked less than 40 hours of
overtime for 3 consecutive months, and the to law.
overtime improvement rate was 0.85%.

® Improvement Measures: Employees should
notify their unit supervisor for approval if
overtime is necessary, and they are given
overfime pay or compensatory leave pursuant

The Group has 100% implemeni the above
preventive and improvemet measures.

6.5.3 Collective Bargaining Agreements

To facilitate labor relations, promote business development, and protect the interests and rights of employees, larger subsidiaries of Mega Group such as Mega Bank have entered into a collective agreement,
which specifies labor conditions, such as remuneration, working hours, leaves, employment, tfransfers and dismissal, retirement and pensions, and health and safety issues. The smaller subsidiaries of Mega Group
did not establish a union, but the interests and rights of their employees are protected by labor laws and regulations. To secure the employees' right to work, Mega informs the employees in advance of any unit
establishment, relocation or downsize and merge. If a change of business nature results in no suitable jobs for the employee, or the employee is not competent enough for the job, Mega informs the employee of
termination of employment contract at least 10-30 days in advance according to the Labor Standards Act.

The labor union of Mega Group is composed of employees, with member (representative) meetings as the highest governing body. Directors (supervisors) will be appointed to form a Board of Directors. Member
[representative) meetings are held at least once every year, and meetings of the Board of Directors are held at least once every 3 months. Mega Holdings, Mega Bank, Mega Securities and Chung Kuo Insurance
each have alabor union. The Mega Bank Union has 5,919 members, accounting for 89% of total employees, while Mega Holdings' union has 47 members, accounting for 82% of total employees. The proportion of
employees in Mega Group who participated in the labor union is 64%.

Mega has organized regular labor-management meetings with the union in 2020 to exchange opinions on various issues and communicate. Mega also utilizes other communication platforms, such as ad hoc
discussions with the directors and supervisors of the union, to strengthen the stability of labor-management relations.
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7 Social Prosperity

Mega actively participates in various public welfare actfivities fo
fulfill its dufies as a corporate citizen. More tangible support and
assisfance are provided fo social education, sports, arts and
cultural, and disadvantaged groups through the resources and
power of Mega Charity Foundation and Mega Bank Culiural and
Educational Foundation. In 2020, Mega Group invested more
than NTD 53.68 million in social welfare. Through a series of chari-
fable acfivities, we hope fo spread love to every corner of
society.

7.1 Nurturing Professionals in Finance
7.2 Social Investment and Charitable Activities

87
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o @ Social Prosperity

Sustainability Committee

Mega Charity Foundation

(Total tinvested: NTD5,452 th d)

Social Welfare Working Group Mega Bank Cultural and Educational Foundation

(Total amount invested: NTD22,124 thousand)

(Total amount invested: NTD24,093 thousand)

The Core Strategy of Mega Group

Nurturing Professionals in Finance Social Investment and Charitable Activities

a0
AT NELL§ W

7.1 Nurturing Professionals in Finance

Integrating the Group’s professional competencies, Mega integrates industrial, governmental, and academic resources in fraining camps organized by colleges, company visits, or finan-
cial knowledge events hosted by competent authorifies fo assist with the promotion of financial education.

Activity Social Benefits Number of Beneficiaries
® Corporate visit: ® Facilitated exchanges between the industry, government, and academia, improved corporate image, and fulfilled corporate social 230 people participated
Taiwan Student Association, NFAC Youth [originally responsibilities.
called NTU Finance Life Camp), and Department of ® Visited the Exhibition on the History of Mega Bank to learn the financial development of Taiwan.

Finance of Chung Yuan Christian University paid a
visit to Mega Bank.

© Activity Sponsorship: ® To promote the financial development of Toiwan and exchange between international finance industries and academia, the 200 people participated
Sponsored the 13th NCTU International Finance Foundation of Pacific Basin Financial Research held the 13th NCTU International Finance Conference on January 10, 2020. The theme
Conference of the conference was "FinTech and Risk Management." Esteemed finance and economics scholars from Taiwan and distinguished

expert scholars from overseas were invited to the conference. Mega Bank provided NT$50,000 in sponsorship to not enly support
academic development but also improve the learning platform for expanding the international financial perspective and business
management knowledge of mid-level to senior execufives.

® Activity Sponsorship: ® Chung-Hua Institution for Economic Research planned a series of activities: Chung-Hua Financial and Economic Forum, Chung-Hua Mega Group and academic
Sponsored the 2020 Chung-Hua Financial and Financial and Economic Trends Seminar, Chung-Hua Financial and Economic Presentation, Chung-Hua Elite Leadership Class, and an communities in Taiwan
Economic Forum event welcoming prominent financial and econemic experts frem mainland China, Resources such as Database Use inguiry service
are used to organize a range of courses on international finance and economic and business management for participating
members. Mega Bank provided NT$200,000 to sponsor these activities, which can facilitate the use of the Institution’s research
resources and also support academic development.

@ Publication Sponsorship: # Mega Bank provided NT$98,000 to sponsor the printing of Commercial Times® 2020 Wealth Trends Forecast, which analyzes infernafion- Members of the general public
Sponsored the publication of Commercial Times al financial and economic trends, industry dynamics, overall market trends, and investment strategies. These topics are beneficial for
2020 Wealth Trends Forecast various industries and members of the public.
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@ Event Preparation: 252 teams of undergraduate students
Hosted the 2020 Mega Fintech Creativity Contest signed up for it

Mega Securities participated in the 2020 Financial Services Charity Carnival, which was hosted on November 28, 2020 in Chiayi by the
Taiwan Federation of Financial Unions. The theme of this event was the promotion of financial knowleddge and charitable acts and
enabling members of the public o understand the commitment and dedications that the financial indusiry has made fo promoting
financial education and social welfare. We hope ito unite the resources of various financial associations, associated institutions, and
financial institutions to promote financial education and highlight the proactive roles and image of financial service providers in promot-
ing public welfare and fulfilling social responsibilities.

@ FinTech is the use of information technelogy in various banking service domains to make financial services more innovative and efficient.
The development of FinTech is a frend that the technology and financial industry cannot ignore in the future. Mega Bank Cultural and
Educational Foundation hosted the 2020 Mega FinTech Creativity Contfest to foster campus FinTech capabilities. This activity costed
MT$1,896,385 and has received enthusiastic responses on campus. In total, 252 works were submitted. This contest can promote innovative
Fintechideas among young students and cultivate FinTech literacy and competitiveness of young adulis in Taiwan.

Apnig 8spD

@ Activity Sponsorship: @ To cultivate the international perspectives of young adults in Taiwan, Mega Bank Cultural and Educational Foundation provided NT$1
Sponsored the Central News Agency in the campus million to sponsor the campus event “| am a Foreign Correspondent” hosted by the Central News Agency. The Central Mews Agencyisa
event "l am a Foreign Correspondent” national communications agency boasting a wide range of international news resources. The Agency has almost 30 correspondents

stationed overseas, providing international news for Taiwanese people on a daily basis. To encourage young Taiwanese adulis fo read

international news and bolster their international competitiveness, the Central News Agency hosted the campus event I am a Foreign

Correspondent”, which aims to frain young adults in Taiwan to develop a global macroscopic perspective and eventually become the

vanguard of corporate globalization with a broadened global horizon.

23 lecturers were held, reaching an
audience of approximately 2,000
teachers and students

Promote Sporis Activities
Support Community Development Support Arts and Culture

Breakdown of the use of funds for charity activities of
Mega Group in 2020 Unit: NTD

The Social Welfare Working Group, which is affiliated with the Company’s Sustainability Committee,
formulates work implementation plans and goals for the year that aim fo expand the company's social
influence through social investments and charity activities, thereby taking concrete actions to support
the UN 5DG 1: No Poverty, SDG 2: No Hunger, SDG 3: Good Health and Well-Being, SDG 4: Quality
Fducation and SDG 10: Reduced Inequality.

Alleviate Poverly and Support the

@ Activity Sponsership: ® Business Today Magazine hosted the “Grand Future of Taiwan™ Summit Forum from July 29-30, 2020 ot the Toipei Shangri La Far Eastern Disadvantaged

Sponsored the "Grand Future of Taiwan" Summit Ploza Hotel. The forum focused on discussing the continuation of the US-China frade war, international econemic trends and the advent
Forum crganized by Business Today Magazine of 5G technology. and the fulure development of Taiwan, among other topics. Over 2 days, 490 and 530 people ottended the forum in
person and online, respectively. Mega Bank provided NT$500,000 in sponsorship. Benefits included providing industry practitioners,
governmental officers, and academic scholars with insight info infernotional economic trends, and the synergy of creating Toiwon's
future with new technology and new economic thinking, and enhancing corporate image to a level that supports financial develop-
ment.

Over 2 days, 490 and 530 people
attended the forum in person and
online, respectively

Charity Activities of Mega Group in 2020

There were more than 4,500 online Unit: NTD
viewers, and 320 people attended

@ Activity Sponsorship: @ On November 16, 2020, the Economic Daily News hosted the 2020 Thinker Forum. inviting industry practitioners. governmental officers.
Sponsored the 2020 Thinker Forum hosted by and academic scholars as well as think tank schelars and corpeorate owners to collectively discuss the impact and changes caused by

Economic Daily Mews COVID-1? to the global economy and the post-pandemic global industrial frends. Due to COVID-19 this forum was for the first time made 2 Charity Types Amount Percentage (%) tems Amount Percentage (%)
available online and attracied 4,500 viewers. A total of 320 people atfended the event in person. Mega Bank provided NT$500,000 in the event in person : . § .
sponsorship. Benefits included opportunities for discussing the investment trends and strategies of Toiwan’s new economic market after Charity donation 11,449,824 21.3% Cash donafion 44,579,759 83.04%
;h;azir;isr;:;;;:n;o;mg outward expansion of Taiwan's economy, and branding the bank's image as a supporter of financial Community investment 2,737,442 5.1% Volunt work exp 138,550 0.246%
- Business initiatives 39,495,585 73.6% Supplies donation 563,553 1.05%
Total 53,682,871 100% Management expenses 8,401,009 15.65%
@ Scholarships: . . . @ The Company made scholarship donations to Nafional Tsing Hua University (NT$1 millien], Chung Yuan Christian University (NT$450,000), Faculty staff members and students of Total 53,682,871 100%
que -‘fChOlUl'Shlp donahor_]s _19 Nai_lonc_l Tsing Hua and National Chengchi University (NT$100,000), fo encourage young students o work hard, help cufstanding sfudents concentrate on National Tsing Hua University. Chun
University, Chung Yuan Christian University, and their academic studies, and provide comprehensive educational resources. g . 9 NMoiel @ Volunteer work expenses are calculated by the average base wage of entry-level employees

Yuan Christian University, and National
Chengchi University

MNational Chengchi University.

NT$425/hr.
Note? : Administration fees include Insurance, cleaning of vests, transportation, and mail and cable
expenses, among other expenditures.
@ Event Promotion: ® This event was focused on the promotion of charitable acts and financial knowledge, evoking people’s financial awareness and care for
Mega Securifies parficipated in the 2020 Financial disadvantaged groups in society.
Services Charity Carnival, which was hosted on
November 28, 2020 in Chiayi by the Taiwan
Federation of Financial Unions.

Approximately 500 people, including
disadvantaged groups and the
general public

7.2.1 Alleviate Poverty and Support the Disadvantaged
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@ Project sponsorship: @ Assist children living in poverty or with broken families, and helped young adults secure o stable 15 children benefited
Adopted children from Taiwan Fund for Children and Families source of economic subsidy.
0 : : s @ Project sponsorship: @ Made sure disadvantaged students could concentrate on their study without worrying about 47 students benefited
o Mega B'_Gnk CUHUm'_ E_d ucational Foundatfion hosi‘ed (.md Mega Bank Qo—orgo nized ,the 2020 Provided lunch subsidies for disadvantaged students of Pingdong Vocational High School in starvation.
3 Mega FinTech Creativity Contest; 252 teams of university students had signed up for it, and 17 e second lerm of 2050
i teams were enlisted. A combined total of NT$400,000 has been rewarded. The Honeycomb app,
= designed exclusively for couples by NTUST Department of Business Administration, won first prize 33 patients benefited
a and received NT$200,000 in prize money. @ Project sponsorship: @ secured complete health care for patients and helped them to readapt to social life.
~ Sponsored Mennonite Christian Hospital's “Social service and Diseases of Poverty Care Fund”
Chairman of the Mega Bank Cultural and Fducational Foundation, Mr. Chao-Shun Chang
indicated that the financial industry must rely on the skills of outstanding digital technologists in
= t Al e £ ¥ #i 'ykl 4 i & 9 ?} d. it d tivit @ Project sponsorship: @ Secured accessibility o medical and health care for disadvantaged people living in rural areas 34 pq’lients benefited
e I e U Y o s DL e L D ) sponsored Camillians Saint Mary’s Hospital Luodong “Emergency Healthcare Relief Program” who experienced unexpected change.
contfest represents the Company’'s commitment to digital FinTech. On the other hand, we hope to
e SfUdeﬂTS- W.hO are creative in FinTech a chance to put their skills into practice and become a @ project sponsorship: @ Improved the living environment and health care for residents with physical or menial 229 people benefited
FinTech specialist. Provided NT$300,000 to cover the cost of st. Joseph Home disabilities.




@ Project sponsorship:
Sponsored the purchase of medical equipment for Little Sisters of the Poor in New Taipei City

Project sponsorship:
Sponsored the Beunen Foundatfion

@ Project sponsorship:
Sponsored the Taipei Kuanyin-Line Psychological and Social Service Association - the Family
and Emotional Care Hotline

@ Project sponsorship:
Sponsored the Chinese Taipei Baseball and Softball Association for the Disabled

* Project sponsorship:
Sponsored charity groups such as Down Syndrome Foundation, Find Your Happy Place, and
Yunlin Elderly Long-Term Care Associafion

Project sponsorship:
Donated money to the education reserve funds of senior high schools or below and
provided emergency aid and healthcare subsidies

» Project sponsorship:
Sponsored Andrew Charity Association to purchase microinsurance policies

Project sponsership:
Deonated KHR10 million (about NT$70,000) in response to the international relief aid for the
flooding disaster in Cambodia

' Event Preparation:
Organized the Mega Dragon Boat Zongzi Making charity event

Event Preparation:
Organized the 2020 year-end volunteering activity and donated suppliers

' Project sponsorship:
Responded to global relief efforts for the Australian Wildfire

#® Mega Charity Foundation doenated medical equipment to the value of NT$128,000 to Litile

Sisters of the Poor in New Taipei City and organized three volunteering activities for this
organization. Little Sisters of the Poor is a nursing home for older adults aged 70 years or above
who live alone or live in poverty. This organization relies completely on private donations.
Through its Foundation, the Company sponsors the costs of purchasing medical equipment for
residents of this nursing home to ensure that residents receive effective health care. In addition,
the Company also recruits volunteers fo provide companionship and care on weekends to fulfill
our corporate social responsibility.

@ Ensured that elderly adults gain access fo effective health care for better quality of life.

#® Provided care to disadvantaged families, elderly people who live alone, and people who were

affected by accidental disasters, and reduced the occurrence of unfortunate events in society.

® Helped people with disabilities who are passionate about baseball and softball to find the

meaning of life and achieve self-affirmation.

@ Provided care for people with physical disabilities and disadvantaged groups to improve their

living environment.

® Took care of students and groups that are economically disadvantaged or whose families

experienced unexpected changes. so as to ensure that they complete their study and to
alleviate predicaments in everyday life.

» Provided economically disadvantaged people with basic protection against severe economic

impact caused by unexpected incidents.

® Assisted local victims and government with reconstruction works.

@ A charity event of making zhongzi (rice cakes) for the Dragon Boat Festival was held to let

disadvantaged groups and children living in rural areas to celebrate the Dragon Boat Festival.
Through this event, 1,800 rice cakes were made and donated to eight disadvantaged groups
and elementary schools in rural areas, so that disadvantaged elderly people and children
could enjoy the spirit of the Dragon Boat Festival and perceive the care of the society.

' To fulfill corporate social responsikilities, Mega Charity Foundation launched a Christmas

volunteering activity in December 2020, recruiting more than 100 employees from the
company's bank, securities, bills, property insurance, investment trust, and asset management
subsidiaries to volunteer on weekends. In total, NT$190,000 worth of supplies were donated and
visits were paid to social welfare institutions in Taiwan including nurseries, care homes, and
nursing homes fo spend time with elderly adulis and disadvantaged people during this festive
seqson.

In response to the globalrelief efforts for the Australian Wildfire and to fulfill corporate social
responsibilities, Mega Bank donated AUD 5000 to the New South Wales fire department to assist
victims of the wildfire and government with reconstruction works.

60 elderly adults benefited

5,292 people benefited

2,281 people benefited

240 people benefited

200 people benefited

120 people benefited

47 people benefited

Local residents benefited

Donated to eight disadvantaged
groups and elementary schools

More than 500 people benefited

Local residents benefited

At the end of the year, Mega Holdings cancelled its year-end dinner parties in response to the coronavirus pandemic, and instead organized charity
activities and encouraged colleagues fo volunteer. In December, the Christmas season, Mega Charity Foundation launched a Christmas volunteer-
ing activity, recruiting more than 100 employees from the company’s bank, securities, bills, property insurance, investment trust, and asset manage-
ment subsidiaries to volunteer on weekends. They donated supplies and paid visits fo social welfare institutions in Taiwan including nurseries, care
homes, and nursing homes to spend time with elderly adults and disadvantaged people during this festive season.

The Chairman of Mega Charity Foundation, Mr. Chao-5hun Chang, encouraged employees to care for the society and volunteer their services even
as they pursue business performance. In 2021, the Foundation will continue fo unite the forces of Mega Holdings and its subsidiaries and actively host

and participate in more social welfare and charity activities.

The Christmas charity activity was participated by subsidiaries of Mega Holding. Mega Asset Management the President Pei-Chun Chen led employ-
ees and volunteers from MITC to visit the Little Sisters of the Poor in New Taipei City, where they made cakes and sang songs with residents of the nursing
home. Mega Bank: The manager of the Zhunan Branch, Shu-Chuan Chen, led her team fo visit the Yu An Retarded Children's Home in Miaoli and
spend Christmas with the children by making dumplings. Mega Securities: The Vice President of the branch in Central Taiwan, Yong-Cheng Hou
recruited volunteers fo visit the Daniel A. Poling Memorial Babies’ Home. CKI: Employees from the Kachsiung branch actively volunteered fo
spring-clean Kaohsiung City Children's Home. Mega Bills: The Assistant Vice President, Shi-Ming Wang invited employees and children of employees
to form a charity performance group for §t. Anne's Home, where they played music and sang Christmas carols for people with physical disabilities.

Mega Charity Foundation joined forces with the Group to
donate supplies such as baby formulas and diapers and
provide thoughtful services in the shortest time possible to
social welfare institutions that need our assistance and care. In
future, we will integrate more resources and power to put in
more educational, sports, and arts and cultural resources to the
society for the benefits of disadvantaged groups, thereby
spreading our love fo every corner of society.

@ Project procurement:
Supported fishermen that were affected by the pandemic by purchasing fishery products
from local fishermen associations, and donated these products to schools

» Project procurement:
- To support domestic pomelo farmers

Project procurement:
To support domestic banana farmers

Project activities:
Organized and took part in beach clean-up activities

@ To support fishermen that were affected by the pendemic, the Company purchased 100 kg of
Groupers and Fourfinger threadfin from Pingtung Linbian Township Fishermen's Association and
donated them to athletes from primary sporis fraining schools, such as the weightlifting feam of
Tainan Daneiguomin Junior High School, baseball team of Kao-Yuan Vocational High School of
Technology & Commerce, and baseball team of Yilan Datong Elementary School. The purpose
was to reduce the impact of the pandemic on the livelihoods of fishermen and donate fishery
products to rural school students fo keep them healthy and well-nourished.

To support domestic pomelo farmers. Mega Bank purchased roughly 2.280 kg of pomelo from
local farmers in Yunlin Douliv and gave them fo clients and employees.

* There was a glut of bananas in Teiwan. Mega Heldings and Mega Bank purchased 4,536 kg of

bananas from local farmers in Pingtung and Kachsiung and gave them to employees.

On October 31, 2020, MITC organized an activity for employees to clean the Xiaoyeliv Beach in
Taitung. Over a hundred employees and their family members had participated.

On October 17, 2020, Mega Bills working with the New Taipei City Government to organize an
autumn jeint beach clean-up activity in Shimen; a total of 101 employees, including their family
members had participated.

3 schools, 75 people benefited

More than 6,000 people benefited

More than 6,000 people benefited

More than 200 people benefited
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@ Project sponsorship:
Sponsored the Verbal Expression Training Camp,
which was organized by Mew Taipei City Citizen
Meoral Character Promeotion Association

© Project sponsorship:
Sponsored the Sunshine Academic Lifelong Learning
activity, which was organized by New Taipei City
Environmental Protection Association

@ Project sponsorship:
Sponsored the junior high school fieldtrips of the
“Anti-drug Performance of Paper Windmill Theatre”
organized by the Paper Windmill Foundation in 2020

@ The Verbal Expression Training Camp was crganized by New Taipei City Cilizen Moral Character Promotion Association and fock place
between September 17, 2020 and January 28, 2021. Professional teachers were recruited fo teach classes, and fraining programs and
courses with great joy and fulfilling activities were provided. In total, 20 sessions of verbal expression teaching course were held to
approximately 500 participants. This made total cost of NT$20,000. Benefits included providing educational opportunities for Taiwanese
nationals, fulfilling social responsibilities, and giving back to the society.

@ sunshine Academic Lifelong Learning activity was organized by New Taipei City Environmental Protection Association and took place
between October 7, 2020 and December 9, 2021. Expert scholars were recruited to provide lectures on issues that are of interest and
inspirational to the general public and current affairs. In total, 10 lifelong learning lectures were provided and participated by 1.000
people. Mega Bank Cultural and Educational Foundation provided MT$20.000 in sponsorship to the event. Sponsoring such activity not
only provides everyone with the chance fo learn but also enhances the company’s image of being a contributor to the welfares of the
public.

Due to drug abuse ameong teenagers in Taiwan, we hope to provide teenagers who may be exposed to drug use with a memorable and
relaxing anti-drug performance that would enable viewers fo let their guards down and learn anti-drug concepts. Provided NT$1.28
millicn to sponsor the junior high scheol fieldtrips of the "Anti-drug Performance of Paper Windmill Theatre” organized by the Paper
Windmill Foundation in 2020. This performance was presented to a total of 6,350 teachers and students from eight schools in Taiwan,
including @ingnian Junior High School, Gangshan Junior High School, Municipal Fushanguomin Junior High School, Qishan Junior High
$chool, Municipal Cianjhen Junior High School, Kaohsiung Municipal MingHua Junior High School, Zhong-Hua Junior High School, and
Huey Deng High School and Junior High School. Benefits included helping teenagers to stay away from drugs and Promofing the idea of
"Say Mo to Drugs.”

More than 500 people benefited

More than 1,000 people benefited

6,350 teachers and students
benefited
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These plastic products are often discarded after a short period of use in our daily lives, and for
numerous reasons ended up in the ocean, causing ocean pollution and ecological damage. We
hope that the beach clearing event would motivate volunteers o think about what they can do
in their daily lives to reduce their usage of plastic and change their behaviors such as by bringing
their own utensils and shopping bags. These steps can help us protect the ocean and earth.

7.2.3 Promote Sports Activities

® Project sponsorship:
Confinued sponsoring archery teams fo cover their
equipment purchases and fraining programs

© Project sponsorship:
Confinued organizing archery sponsorship program
and hosted the Nationwide Mega Cup Archery Elite
Contest
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Mega Group is an active participant of environmental initiatives to protect the ocean and earth.
Employees of Mega International Investment Trust and Mega Bills along with their children,
worked hand in hand to pick up trash on the beach. This activity enables parents and their
children fo share an experience, which helps children of the next generation learn about
environmental protection and develop the concept of being friendly fo earth environment.
Volunteers picked up all kinds of marine litter that washed ashore, and then systematically
classified the trash they collected. Through data analysis, the volunteers gained a deeperunder-
standing of how much wastes such as plastic bags, plastic bottles, polystyrene, disposable
toothbrush, and plastic straws, are polluting the marine environment.

Social Benefits

» To cultivate excellent archers and provide archers with o positive learning environment where they can practice for competitions, the
Company has provided NT$1.2 million in sponsorship for Dongao Elementary Schoel, Nan'ac Elementary School, Zhuoxi Elementary
Scheol, Yuli High Schoel, and Yuli Junic High School to purchase archery equipment and provide training programs for their archery
teams.

® To foster archery elites and provide domestic archers with a stage to perform, the 2nd Nationwide Mega Cup Archery Elite Contest was
held on September 2-4, 2020 at the Yuli Elementary School Yongchang Branch in Hualien, with the Yuli Junior High School co-working. In
total, 25 teams rallied in the contest, and the total expense was NT$560,000.

Number of Beneficiaries

3 elementary schools, 1 junior high
school, and 1 senior high school
benefited

25 teams of about 400 people
participated

@ Event Preparation:
Organized the "Mega Holdings Summer Camp -
Sharpshooter” activity

Project sponsorship:

Sponsored the 2020 International Invitational Event,
which was hosted by the Chinese Taipei Football
Association

Project sponsorship:
Sponsored tournaments crganized by Keelung City
Social Basketball Association

@ Project sponsorship:
Sponsored the 2020 Hualien Probation Basketball
International Basketball Tournament, which was
co-organized by Hualien Probafion Basketball
Association

© Event Preparation:
Crganized the "Mega Maticnal Amateur Golf
Summer Champicnship”

Project Donation:
Donated money for Yilan Sports Association to train
entrylevel baseball players

@ Project sponsorship:
Sponsored the Uni-President Lions

@ Event Preparation:
Organized the "Mega Makes Your Baseball Dreams
Come True: Baseball Stars Coaching Day” event

Project sponsorship:

Sponscred the “50 Years of Heritage: Meiho Huaxing
OB Event"” which was organized by Meiho Senior
High School in Pingtung

@ Project sponsorship:
Sponsored the Merida-MAXXIS Cup Changhua
Classic Bike Fesfival cycling event

@ Project sponsorship:
Sponsored the Unified Invoice Cup Road Running
hosted by the Ministry of Finance

@ The "Mega Holdings Summer Camp - Sharpshooter” activity was held on July 29-31, 2020 fo support the development of a sports

foundation that would help teenagers to develop properinterests. The total expense was NT$270,000 and 150 students participated.
Benefits included strengthening the Foundation's support for spoerts activities, providing teenagers with oppertunities fo practicing
archery, and promoting archery as a sport in Taiwan.

To foster excellent football players, provide players with a stage to perform, and improve their skills, we planned a domestic joint
tournament system and also actively continued to organize infernational invitational events, with the hope of increasing the international
visibility of Taiwan. Provided NT$1.50 million to sponsor the 2020 international Invitational Event, which was hosted by the Chinese Taipei
Football Association.

To encourage cifizens fo engage in proper leisure activities, the Keelung City Social Basketball Association held the 10th Weekend
Basketball Joint Tournament at Keelung Gymnasium befween February 22 and March 15, 2020. The Company provided NT$50,000 in
sponsorship.

To encourage teenagers and members of the public fo participate in sports events and engoge in proper leisure activities, the 2020
Hualien Probation Basketball International Basketball Tournament was held at the Hualien Gymnasium from November 11 to 15, 2020. Due
to the pandemic. foreign basketball feams were unable to attend the tournament this year. However, six feams of 153 players
representing Tacyuan Pavuian Archiland, Yulon Dinos, Taiwan Beer, Bank of Taiwan, Kachsiung Jeoutai Technology, and Chien Hsin
University of Science and Technology still played in the tournament. There were about 4,000 viewers. An amount of NT$50,000 in
sponsorship was provided.

To promote golf as a sport and foster professional young golfers, the Company provided NT$1.2 million in sponsership to the Golf
Association of the Republic of China for hesting the Mega National Amateur Golf Summer Championship and providing training for
young golfers.

To increase the international sporting index of Taiwan and train entry-level baseball players, the Company donated NT$2.2 million in
September 2020 to Yilan Sports Association. The donations are used to train baseball feams from 8 elementary schools and 3 junior high
schools in Yilan County.

For four years in a row since 2018, the Company has been a sponsor of the Uni-Prasident Licns to support sports activities in Taiwan.

To train potential baseball players and share experiences, we invited two members of the Uni-President Lions, An-Ko Lin and Fu-Lin Kuo,
act asinstructors for the "Mega Makes Your Baseball Dreams Come True: Baseball Stars Coaching Day” event, which was held at Yilan
Datong Elementary School on November 25, 2020. Baseball teams from three elementary schools in Yilan [Datong, Jhu Lin, and Nei
Cheng) were invited, and about 70 young baseball players attended. The total expense was NT$30,000.

Meiho Senior High School established a Youth Baseball Team in 1970. Representing Taiwan in world championships, the team has
repeatedly performed excellently and cultivated key baseball players in Taiwan. The Team celebrated its 50th anniversary in 2020, with
Meiho OB Team hosting the “50 Years of Meiho Baseball: Meiho Huaxing OB Event" on December 5, 2020 at Meiho Senior High School. The
event enabled baseball fanatics to relive the memeries of being a "Three-time Champion” and promoted baseball activities. An ameount
of NT$300,000 was provided.

Merida Industry Co. Lid. hosted the Merida-MAXXIS Cup Changhua Classic Bike Festival cycling event on October 24, 2020. About 5,000
people had signed up to participate. This festival has gained significant popularity as a distinguished event. The Company provided
NT$500,000 in sponsorship. Benefits included promoting the bicycle industry, increasing the visibility of Taiwan as a high-tech country, and
highlighting the Bank's role as an active supporter of sports games and promoter of Taiwan's economy.

Benefits included promoting social welfare by donating uniform invoice receipts to charities and hosting running races to encourage
healthy habits; increasing fax collection by collecting uniform inveice receipts in support of the Ministry of Finance’s policy implementa-
fien; and reinforcing the promeotion of policy implementation and increasing the brand image of state-owned financial institutions.

@® @ @ social Prosperity

150 students participated

302 teams comprising 5,412 players
participated.

Over 5,000 people benefited

6 teams, 153 players, and 4,000
viewers.

A number of golfers benefited

8 elementary schools and 3 junior
high schools benefited

Over 7,000 people benefited

About 70 young baseball players
attended

250 people benefited

About 5,000 people signed up to
participate

21,500 receipts were collected and
donated to disadvantaged groups, and
7,000 people participated in the
running race
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7.2.4 Support Arts and Culture

@ Project sponsorship:
Mega Bank Cultural and Educational Foundation
sponsored the training of Jinyang Elementary School
on the traditional Atayal culture to promote the
sustainability of traditional Atayal dancing and
culture

@ Project sponsorship:
Supported the “Puzangalan Children’s Choir 2020
Training Program” in Pinglung County

@ Project sponsorship:
Sponsored the special exhibition of the General
Association of Chinese Culture - Let's Time Travel!

@ Event Organization:
Crganized large-scale music concerts in Northemn,
Central, and Southern Taiwan

@ Project spensorship:
Revitalized the arts and culture industry by
purchasing tickets to the 2020 Music Concert of
Taipei Ladies Singers (TLS)

@ Project sponsorship:
Sponsored the 11th Tai Zi Culfure Festival and
Environmental Protection event

In 2020, Mega Group hosted the 3rd Mega Cup Dream Come True Youth Baseball Championship in Yilan. The event attracted the enthusiastic partici-
pation of 33 elementary school youth baseball teams from northern, central, and southern Taiwan, Yilan, Hualien, and Taitung. As a baseball fanatic,
Mr. Chao-5hun Chang, Chairman of Mega Bank Cultural and Educational Foundation, was invited to throw the ceremonial first pitch. Mega Group
has been a long-time sponsor of numerous elementary school youth baseball teams in Yilan. A wide range of equipment and substantial training
funds are provided to reinforce the fundamental baseball training of Taiwan. By organizing tournaments, we hope to verify the effectiveness of the
players’ daily training, increase opportunities for competitions and exchange, and reinforce the country's strengths in baseball.

Social Benefits

Jinyang Elementary School is located in a remote area upstream of Man'ao Nanxiin Yilan County. Residents around this school are mosily
the Atayal people. To preserve and promote the traditional culture and skills of Atayal, the school uses group activities and spare time to
teach children traditional dances and hunting culture, thereby ensuring the sustainable development of this indigenous culiure. The
Company provided NT$100,000 to sponsor this activity. Benefits included taking care of children living in remote areas, sustaining the
dance culture and skills of Atayal, fulfiling social responsibilities, and strengthening the company's image as o contributor of social
welfare.

Pintung Puzangalan Children's Choir was established in 2008. Composed of indigenous children, the choir group sings mainly Paiwan
traditional songs, using modern chorus arrangement to present traditional indigenous tunes. The choir group is based in a remoie area
and is composed of indigenous children. Its funding is limited, and the training funds and educational aid programs for students are
unsustainable. The Company provided NT$200,000 in sponsorship to support children living in remote areas to sing indigenous folk songs
and compete abroad on behalf of Taiwan.

The Let's Time Travel! exhibition organized by the General Association of Chinese Culture mainly invelved introducing the toys and games
that were popular over the past 70 years in Taiwan. The inheritance of Taiwan's local cultural education is promoted by presenting games
of the past through technolegical interaction. Mega Bank Cultural and Educational Foundation provided NT$3 million to sponsor the
collective promotion of life, arts, and culture education.

To support the development of local arts and culture industries, the Company organized a "Music Feast” music concert, which took
place on August 12, 2020 and September 4, 2020 in Taipei International Convention Center and Naticnal Kaohsiung Center for the Arts,
respectively. In addition to performance by Evergreen Symphony Crchestra, renowned ensembles, pianists, and vocalists were also
invited to perform. The concert was well-received by those that attended. Both concerts atfracted a combined total, 4,900 pecple. ©n
November 12, 2020, the New Art Symphony Orchestra was commissioned fo host the 2020 Mega Bank VIP Night: Annual Performance of
New Art Symphony Orchestra” at the National Taichung Theater. Reloted expenses totaled NT$1.98 million. In addition to performance by
New Art Ssymphony Orchestra, violinist Jing-Hong Luo, Chinese flute player Chong Ren, Erhu performer John Chiang. pianist touring the
U.5. Fanya Lin, soprano Chi-Cheng Chiang. and baritone sheng-An Yang were also invited to perform. The concert was well-received by
the roughly 1.820 people that attended.

The Taipei Ladies Singers (TLS) was established in 2007. This choir group holds spring and annual music concerts regularly, and for three
yearsin a row, it has won Geld Award for the National Secial Group Cheir Competition. On September 14, 2020, the group performed at
the National Concert Hall. To support local choir groups and revitalize the arts and culture industry, the Company spent NT$50,000 on
tickets to the 2020 Music Concert of Taipei Ladies Singers (TLS) as show of our support.

Leaders of the Parade have performed Eleciric-Techno Meon Gods dances over the last 11 years, since the 2010 Toi Zi September Arts
Festival Carnival. On November 22, 2020, the 11th Tai Zi Culture Festival and Environmental Protection event was organized as a
celebration for the gods. Various cultural presentation and business activities were also held during the event fo adverfise the unigue
culture of Taiwan. The Company provided NT$40,000 in sponsorship to implement local cultural inheritance and industrial marketing, and
raise environmental awareness.

Number of Beneficiaries

44 people benefited

47 people benefited

The exhibition lasted 43 days,
atiracting 4,538 visitors

Three concerts, attended by 6,720
people in total

80 people benefited

Approximately 3,000 people
participated

Social Benefits
@ Project sponsorship: @ Taiwan Fashion Design Award, organized by the Industrial Development Bureau, Ministry of Econemic Affairs in Taiwan and executed by
Sponscred the 2020 Taiwan Fashion Design Award the Taiwan Texfile Federation (TTF), is the largest fashion design event in Asia, drawing over 400 participants from 12 countries across

Europe, America, and Asia. The final contest and award ceremony of the 2020 Taiwan Fashion Design Award was initiated at Warshouse
MNo.4 of Songshan Culfural and Creative Park on October 5, 2020. The Company provided NT$300,000 in sponsorship. Benefits included
discovering international fashion designers, helping new designers fo become the backbone of the textile and apparelindustres, and
enhancing aesthetic culture and educational literacy.

@ Project sponsorship: @ In celebration of the 2020 National Day, the General Association of Chinese Culture organized National Day light show to illuminate
Sponscred the General Association of Chinese Taiwan's Presidential Office, as well as a series of other performances integrating Taiwan's culture, landscapes, and humanistic qualities
Culture "Republic of China 2020 National Day Light to demonstrate the cultural capacity of Taiwan. Five days of the 30-session National Day Light Sculpture Show beginning on Cctober &,
Sculpture Show" 2020 had attracted more than 200,000 views and attendance by over 10,000 Taiwanese nationals and fereigners on the Double Ten

National Day. The Company provided NT$4 million in sponsorship to elevate the international visibility of Taiwan’s culture.

& ] Social Prosperity

Number of Beneficiaries

Nearly 400 contestants from 12
countries across Europe, America,
and Asia

5 days of the 30-session National Day
Light Sculpture Show atiracted more
than 200,000 views and aitendance
by tens of thousands Taiwanese
nationals and foreigners on the
Double Ten National Day

@ Project sponsorship: @ Taipei Kuanyin-Line Psychological and Social Service Association hosted a charity music concert on August 29, 2020 at the National Approximulely 1,500 attended the
Sponsored the Taipei Kuanyin-Line Psychological Concerf Hall. The Company provided NT$300,000 in sponsorship. Benefits included assisting the association with providing care to concert
and Social Service Association - the Family and disadvantaged families, elderly people who live alone, and people who were affected by accidental disasters, reducing the cccurrence
Emofional Care Holline of unfortunate events in society, highlighting the Bank's role as an active supporter of cultural and arts activities, and fulfilling our
corporate social responsibilities.
g A diverse array of toys and games has been introduced over time, ranging from poking lottery games, spinning tops, fo arcade
‘6 machines. Despite the diversity, foys and games still bring many happy childhood memories to everyone. Mega Bank Cultural and
%] Fducational Foundation sponsored the special exhibition - Let’s Time Travell by providing NT$3 million to support the sustainable develop-
S.. ment of cultural educatfion and traditional cultural arts in Taiwan. This event exhibited the toys and games that were popular over the
~< past 70 years in Taiwan. By playing games of the past through technological interaction, adults of different generations were able to

refresh their childhood memories, and children of new generations were also able fo understand how games have evolved over fime.

Mega Group’s Business and Social Beneficiaries on Charity

Nurmbes of Ihedio Number of “like” for the FB post Number of reaches Moncimy sipul
exposure {unit: NTD)
1.Nurturing prefessionals in finance 33 2,124 9,674 5,894,385
2.Allevi rty and Support the Di ged 30 1,837 8,858 5,656,603
3.5upport sport and arts & culture 63 3.856 244,906 38,533,278

Participants/ Beneficiaries

9,674
10,658

251,206
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Qo 8 Sustainable Governance

Mega Holdings contfinues fo implement and improve corporate
governance by focusing on ethical management, compliance,
anti-money laundering, and risk management. We also make use
of the professionalism, diversity, and independent directors fo

GENDER . . "
EQUALITY create a safe and effective business environment and an open

and fransparent governance system and provide the manage-
ment team with comprehensive recommendations for decisions,
e secure profitability, and competifive advantage, with the aim of
EET SpmTH becoming and Asia regional financial group.

1 CLIMATE
ACTION

©
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[ ] Sustainable Governance

8.1 Social Investment and Charitable Activities

In 2020, Mega has ranked the Top 5% Listed Company in the é6th Corporate Governance Evaluation and was selected as a constituent stock of Taiwan Corporate Governance 100 Index, both achievements
highlight the Company’s resolve to improve its corporate governance.

m Governance Framework

Mega Holdings has established a sound corporate governance structure. The shareholders' meeting is responsible for the distribution of dividends, amendments to Articles of Incorporation and internal regulations,
and the election of directors, etc. The Board of Directors is established under the shareholders' meeting and it is the highest governing body of the Company. The Board of Directors performs its duties according
to the Articles of Incorporation and resolutions passed in the shareholders' meeting and it is responsible for passing the Company's business plans, annual financial reports and semi-annual financial reports,
assessment on the effectiveness of the internal control system, appointment (dismissal) of the CPA, and the appointment and dismissal of managerial officers. The Audit Commitiee, the Remuneration Committee,
the Risk Management Commitiee, the Sustainability Committee, and the Ethical Management Committee have been established under the jurisdiction of the Board of Directors fo help review proposals and
ensure the quality of decision-making.

Shareholders' Meeting AdE Citrines

Remuneration Committee

Risk Management Committee
Sustainability Committee

Ethical Management Committee

Board of Directors

Chairman of the Board

President
| 1
Chief Auditor Chief Compliance Officer Executive Vice Presidents
|
1 [ | | I |
Auditing Office Compliance Administration Treasury Risk Manage- Electronic Data Business
Department Department Department ment Depart- Processing Development

ment Department Department

Mega Holdings and its subsidiaries (excluding Mega Venture Capital) appeinted a Corporate Governance Officer in 2019 and appeinted competent personnel to handle related corpeorate governance affairs to strengthen the corporate
governance structure. Specific corporate governance practices adopted by the Company over the years:

2011 2013 2014
Adoption of case-by-case voting in shareholders' meetings Adoption of the candidate nomination Establishment of a
Establishment of the Remuneration Committee system for the election of directors whistleblowing system
2012 2015 2019
Establishment of the Adoption of electronic voting Appeointment of a Corporate Governance Officer by
Audit Committee for shareholders’ meetings Mega Holdings and its subsidiaries [excluding MVC)

8.1.1 Operations of the Board of Directors

Mega Holdings elects directors every three years by adopting the candidate nomination system since 2013 in accordance with the Arficles of Incorporation and Regulations Governing the Election of Directors.
The qualifications of all director and independent director candidates must be reviewed by the Board of Directors in accordance with the Company Act and Regulations Governing Appointment of Independent
Directors and Compliance Matters for Public Companies fo ensure the fransparency of the procedures for the nomination and election of directors. The Board of Directors shall verify the professional qualifications
and independence of the candidates before approving the candidates in a resolution, and the directors shall be elected at the shareholders’ meeting from among the nominees listed in the roster of candidates.

The directors shall include at least three independent directors, and the number of independent directors shall be no less than one-fifth of the director seats in accordance with the current Arficles of Incorporation.
In future, the Company willamend its Articles of Incorporation in accordance with the F3C's Corporate Governance 3.0: Sustainable Development Roadmap and relevant laws to stipulate that directors shall be
re-elected by 2024 the latest so that the number of independent directors shall be no less than one-third of the director seats.
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m Structure of the Board of Directors Core Competence (Indusiry Experience/Professional Knowledge)
- . . . . . Title - : International | . : Infermation Security

The composition of the members of the Board of Directors of Mega Holdings is based on requirements for the Company's operations, _— Nationality Decision Financial Industry financial Law and Digital ESG Independence
i i it: M nt| Ki led ] A fi Mote 1 Sustainabill Note 3;

business models, and development. Among the 12 directors and 3 independent directors in office as of the end of 2020, only 2 Appointed Unit SniENUmBSrefSeai S NOWeEE® | Economics | MESOUMING o Technology ustainability o

directors are managerial officers of Mega Holdings. The professional background of the directors covers law, accounting, banking, Minisiry of Finance 9 Director Cheng-Te Liang Republic of China Male v v s v v Finance

finance, and economics; the professional skills include risk management, compliance, anti-money laundering, finance, economic ational Development Fund, five Yuan Director . Republic of China — v Y v Finance Y

analysis, business management, internal control, and industry knowledge. Each board member has the necessary knowledge, skill, chunahwa Post Co.. Lid

and experience to perform their duties. In addition, at least one director with professional knowledge of the operations of subsidiar- unghwa Fost ce., He. 1 Director Chiung-Min Tsai nere 4| Republic of China Male v v v Finance v

iesis appointed. In 2020, the average age of the Mega Holdings’ directors was 57.27 years-old. The Company values gender equali- Bank of Taiwan Ce., Lid. 1 Director Yi-Chuan WU note £ Republic of China Female 7 7 v Finance 7

tyinthe composmor? of the Boordlof Directors .c1nd olm.s to elect atleast 4 female.dlrectors or 10 have fe.male dlfeciors make up 25% Independent Director 3 Director Wen-Ling Hung Republic of China Female v P v v _ P

of the board. Following the appointment of Director Yi-Chuan Wu, a representative of the Ministry of Finance, in January 2021, 4 of —— 15

the 15 directors are female directors, accounting for 26.67% of the board, which is above the set target. Director Fei-Chun Chen Republic of China Female v v v v Finance v

Mega Holdings values the independence of directors. The Chairman and President are not the same individual or have relations such as spouses or relatives within the first degree of kinship. Directors also do not Director Chi-Hsu Lin Republic of China Male v v v v v Finance 4

have relations within the second degree of kinship. Ourindependent directors meet the independence criteria set forth by the competent authority and do no not concurrently serve as a director orindependent Director Keh-Her Shih Republic of China Male v v v v Finance v

Filredor of morfe than two other companies. All directors do no.t concurrently serve as g director of 1WF) other public companies. Mega .Ho.ldlngs‘ Corporate Go?;ema nce Best !’rochce Principles stipulate tho.’r Director Hong-Mo Wy Republic of China Male v v v v v Finance Y

independent directors may not serve more than three consecutive terms to ensure that independence is not reduced by extended association. The three current independent directors have served for approxi-

mately 3 years on average. Please refer fo the Annual Report of Mega Holdings (Corporate Governance Report - Information Regarding Directors and Managers) for more information on each director. Director Kuo-Hsim Lee Republic of China Male v 4 v Finance 4

Total 13 14 12 9 7 4 5 n 14

Distribution of Board Members by Gender Number of Seats Ratio (%) Disfribution of Board Members by Age Number of Seats Rafio (%) . . . . .
Notel : Including compliance and anti-money laundering.
Female Aged between 40 to 49 years old 3 20% Note2 : Tier 1 of the Global Industry Classification Standard (GICS)
e 73% Aged between 50 fo 59 years old 8 53% Note3 : The independent status of external director adopts the following criteria. It must satisfy at least 4 items in following 9 items, and at least 2 items in the first 3 items:
(1) The director must not have been employed by the company in an executive capacity within the last five years.
Aged above 40 years old 4 27%

(2) The director must not accept or have a family member who accepts any payments from the company or any subsidiary of the company in excess of US$40,000 during the current fiscal year or any of
the past three fiscal years, other than those permitted by SEC Rule 4200 Definitions.

Dishibution of Board Members by Academic Qualifications Ratio (%) (3) The director must not be a family member of an individual who is, or during the past three years was employed by the company or by any subsidiary of the company as an executive officer.

(4) The director must not be (and must not be affiliated with a company that is) an adviser or consultant fo the company or a member of the company's senior management.

(5) The director must not be affiliated with a significant customer or supplier of the company.

53% Master's Degree & 40% (&) The director must have no personal services contract(s) with the company or a member of the company's senior management.

(7) The director must not be affiliated with a not-for-profit entity that receives significant contributions from the company.

Number of Seats

Distibution of Board Members by Terms of Office Ratio (%)

Bachelor or Equivalent 2 13%

Less than 1 year

1-3 years

3 years or above 27% FhD 7 47% (8) The director must not have been a partner or employee of the company's outside auditor during the past three years.
Note: Directors [representatives) served an average term of 2.42 years. Directors will be (9) The dir.e_c10r must not hcve_o ny other conflict o_f interest tha_t the boo.rd itself determines to mean they cannot be c?onsw'dered independe_m. ] ] )
re-elected in 2021. In addifion, pursuant to Article 4 of the Regulations Governing Appointment of Independent Directors and Compliance Matters for Public Companies, the Company’s independent director may not

concurrently serve as an independent director of more than three other public companies.
Mega Holdings attaches a high level of importance to board diversification. The professional background of its directors includes banking, economics, accounting, finance, law, information security, and corpo-

rate sustainability, among other professional indusiry experiences and knowledge. In addition, the Company sefs its board independent farget o be 80% of tolal seats. In 2020, $3.33% of the board members met

the independence criteria, which is above the set target. Specifically, the Chairman Chao-Shun Chang did not concurrently serve as the Company’s manager for 4 years and 4 months since he took office in [ ] Operqﬁons of the Board of Directors and Avoidance of Conflicts of Interest
September 2016 fo the end of 2020, thus meeting the independence criteria. Director Kuang-Hua Hu concurrently served as the Company’s President and thus does not meet the independence criteria of external

Note4 : Director Yi-Chuan Wu was appointed on 2021/01/16, and Chiung-Min Tsai was dismissed on the same date.

Major deficiencies identified by regulators at home and abroad and ininternal / external audif reports and their corresponding improvements, and major issues concerning operation and business were reported
to the Board of Directors for timely responses. Additionally, Mega Holdings has established clearregulations on the avoidance of conflicts of interests for directors who shall uphold a high level of discipline. Directors
Core Competence (Industry Experience/Professional Knowledge) shall explain and recuse themselves from discussions and votes of the proposals involving the conflict of interests with themselves or their representative corporations in the board meeting, and shall not exercise
voling rights on behalf of other directors.

directors.

International | g o cig) - Law Information Security ESG GICS Independence
Indu Accounting Taxation [Mote 1 and Digital Sustainability|  (Note2) (Note 3] . ) . . . . .
Economics Technology Mega Holdings' board attendance target is 80%. In 2020, the Board of Directors held a total of 12 meetings; board members averaged an attendance in person rate of 93.14, and all three independent directors
Chairman Chao-Shun Chang Republic of China Male v My s s v v Finance N attended all board meetings 100% in person.
Director (President) Kuang-Hua Hu Republic of China Male WV s W ' WV v Finance
- Altendance Status
¢ Name of Independent Average Independent Director
i iun-wei i i i Average Board Member Aftendance Rate (% . ’ .
Independent Director .Jl-un Wei I-_u Republfc ofch{nc Male v v W v v v ancnce v g (%) Director Attendance Rate (%) A#:::::ges P — Attendances by Proxy R —
Independent Director Ying-Ko Lin Republic of China Male v v v v v Finance v
Jiun-Wei Lu 12 12 0 0
Independent Director Chang-Ching Lin Republic of China Male v W v v Finance v ) i
93.14% Ying-Ko Lin 100% 12 12 0 0
Director Yong-Yi Tsai Republic of China Male s v Vv v s Finance s
———————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— Chang-Ching Lin 12 12 0 0
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® Continuing Education of Directors

Mega Holdings provides diverse continuing education courses in external institutions for board members in accordance with international corporate governance development trends and the latest compliance
and AML regulations to strengthen their skills needed for the execution of their duties and advance with the fimes. In 2020, board members continued to attend training courses in accordance with the Directions
for the Implementation of Continuing Education for Directors and Supervisors of TWSE listed and TPEx Listed Companies. The fotal number of training hours for all directors was 144.5, and the average number of
training hours per person was 9.77. The total number of training hours for the 1 new director was 12 (excluding Director Keh-Her Shih to be elected on 2021/12/21) and the number of training hours for the 13
re-appointed directors was 9.88. The overall fraining hours exceeded the requirement of 12 hours for new directors and 4 hours for re-appointed directors in the "Directions for the Implementation of Continuing
Education for Directors and Supervisors of TWSE Listed and TPEx Listed Companies”. The fraining courses covered corporate governance, anti-money laundering, risk management, internal control, business
decision making, and legal risks. The continuing education of directors in 2020 has been disclosed on the Market Observation Post System and the Company's website.

® Director Performance Evaluation

Toimplement corporate governance and strengthen the functions of the Board of Directors, Mega Holdings established the Guidelines on the Performance Evaluation of the Board in 2015 and had the Guidelines
published on its website and the Market Observation Post System. Starting from 2015, the Board of Directors, each functional committee, and all directors conducted the self-evaluation every year; Mega Holdings
also engages an external independent institution or expert team fo evaluate the performance of the Board of Directors and each functional committee at least every three years. To strengthen the integrity of
the performance evaluation and implement related information disclosure requirements for the Corporate Governance Evaluation of the Taiwan Stock Exchange Corporation, Mega Holdings amended the title
and certain arficles of the Board of Directors Performance Evaluation Guidelines in July 2019 to improve the information fransparency of the evaluation guidelines and evaluation results.

The performance evaluation of the Company’s 2018 board of directors was performed by an external agency, and performance evaluations for 2019 and 2020 were conducted by the Company in accordance
with the Rules for Board Performance Evaluation. The results of evaluation and recommendations for improvement for 2020 were reported to the Board of Directors in December 2020. The implementation status
and explanation of the evaluation methods were disclosed in the Company's Annual Report.

Audit Committee

Shareholders' Meeting
Remuneration Commitiee

Board of Directors

® Functional Committees under the Board of Directors =
Chairman of the Board

Risk Management Commiitee

Sustainability Committee
President

Ethical Management Committee

. . Attendance in
HSmBSE Frequency & Meehngs FersonRalc (%)

Review of the internal control system, compliance. appoinfment
(dismissal) or remuneration of CPAs, fransactions of material assets or

Name of Committee

Audit Commitiee All 3independent directors derivatives transaction, offering orissuance of equity-type securities, At least one meeting each quarter
annual and semiannual financial statements, and appeintment or (8 meetings were held in 2020) 100%
dismissal of financial, accounting, or internal audit officers
Establish and regularly review directors and managerial officers'
Remun.erclllon Al dEmeTee e performance, assess remuneration pcllcy_fsyslem. sta ndarc!s and at |emf.1wc meetings <—_)c:|ch year 100%
Committee structure, and regularly assess and establish the remuneration for (4 meetings were held in 2020)

directors and managerial officers

The Chairman of Mega Holdings serves as the Review the Risk Management Paolicy, targets, and changes in related

chairperson of the Risk Management Committee, systems, regulations, and guidelines or related risk management
Risk Management and executives from each department and the proposals, and supervise the establishment of risk management At least one meeting every two months
i chairman of each subsidiary served as the mechanisms of Mega Holdings and subsidiaries (6 meetings were held in 2020) 93.75%
Committee members; the Chief Auditor and the risk control g 9 9

manager from each subsidiary attended meetings
as nonvoting delegates

100

[ ] Sustainable Governance

. - - Atftendance in
NAMEOCOMIIES “ AUihonw Frequencv = Meehngs FesORial (%}

g;zﬁrpe;:gs::)ﬂ'?;egsr:rglﬁ:gg;fer\;igmnz i Plan and formulate the Group's ESG related policies, review and set
Sustainability President of Mega Holdings serves as the Executive the Group's annual ESG plans and geals, and keep track of and Atleast one meeting each six months 93.75%
Committee Director; the directors and Executive Vice review the implementation results of the Group's various ESG (4 meetings were held in 2020) .
Presidents of Mega Holdings and Presidents of projects.
subsidiaries serve as committee members
Review the Ethical Corporate Management Policy and supervise the The Ethical Management Committee was
training for the Ethics Policy: assist with incerporating ethical and established in March 2020 fellowing the resclution
Ethical _M.unagemenf All3independent directors moral valuesinto the corporate business strategy, as well as and approval of the Board of Directors. The 100%
Commitiee implement preventive measures for ensuring ethical corporate Committee convenes af least one meeting every
management in accordance with the law: review the whistleblow- year.
ing systemn and ensure the effectivenass of its execution, etc. (1 meeting was held in 2020)

® Remuneration Policy for Directors and Senior Managements

1. Directors (including independent directors)

(a] Direetors: Remuneration includes directors’ compensation and traffic allowance. Directors’ remuneration is calculated in accordance with Article 31-1 of the Company’s Articles of Incorperation, which states that the current year's
earnings (pre-tax income before deducting the remuneration to employees and directors) of the Company shall first be applied to cover all its accumulated losses, and not more than 0.5% of the remaining balance shall be appropriated
as remuneration to directors. Where a directoris a legal representative, the remuneration of the director shall be paid to institutional shareholder, and each director shall be paid travel allowance every month.

(B] Independent Directors: Remuneration includes monthly remuneration and research expenses (separate payment of directors’ remuneration is not provided). Research expenses are paid according to the number of times the independent
directorattended meetings of the Audit Commitiee, Remuneration Committee, and Ethical Management Committee. The aforementioned monthly remuneration and research expenses are determined by the resclution of Mega Holdings'
Board of Direcfors.

(] Chairman: Chairman's remuneration includes salary, pension fund, and various bonuses, as well as business expenses such asrent and fuel expenses, ameong other items in accerdance with the Regulations Governing the Salary Standards
for the Chairman and President of State-Owned Private Enterprises and Investee Companies as Appointed or Referred to by the Ministry of Finance and the Company’s Arficles of Incorporation.

2.5enior Management Personnel

(a) Remunerations paid to managers are determined based on the Company's Articles of Incorperation, business
performance, contribution o company operations, and industry standards with due consideration to the
individual performance of managers and the company's future risks. Reasonable amount of remuneration is paid Title
and includes salary, pension fund, various bonuses, employee remuneration, as well as business expenses such as

Mega Compensation and Shares of the President and Executive Vice President

Market value of shares held / Fixed salary

rent and fuel expenses. Remunerations related to managers are reviewed and approved by the Remuneration President 0

Committee of Mega Holdings and Board of Directors. Executive Vice President A 213
(b] In udd\ﬂ_on to 2—mor?th annual bonuses, pgrforma_nce bonus _'|s alse paid to individual employges based on a Executive Vice President B 273

comparison of such indexes as pre-tax profit margin and earnings per share (EFS), return on equity (ROE), return

on asset (ROA) with industry standards. Executive Vice President C 0.59

(e) In 2020, the average total shareholding of the Company's senicr managers is 1.8 times their total annual fixed

I Notel : The number company shares held is calculated by the number of shares held by the incumbent, spouse, minor children, and
salary.

in the name of others.

Note2 : The market value of shares held is calculated based on the average closing price of NT29.8 in December 2020.

Note3 : The President’s total compensation for 2020 was 2.8 times the average employee salary of NT$2,281 thousand and 3.10 times
the employees’ median salary of NT$2,045 thousand.

8.1.2 Ethical Management and Compliance

Ethical Management

To develop an effective corporate governance system and shape an ethical culture, Mega Holdings and subsidiaries have established the Efhical Corporate Management Principles, Procedures for Ethical Management and Guidelines for
Conduct, Codes of Ethical Conduct, and Code of Conduct for Employees, and regularly report the compliance status of ethical management to the Board of Directors. As of 2019, all direcfors and senior executives ranking Executive Vice President
and above of Mega Holdings are required to sign the compliance statements for the Ethical Corperate Management Policy. In 2020, 100% of the aforementioned individuals have signed the statement. In addition, we execute regular educational
training and campaign activities in coordination with internal control and internal audit measures, so that all employees are educated on the company's ethical corporate management policy, prevention plans, operating procedures, and
consequences of unethical conducts fo incorporate ethical management as a part of the corporate culture.

The scope of the Ethical Corporate Management Principles, signed statement, and fraining in relation to the employees, business partners, and subsidiaries of the Group are as follows:

Coverage rate (%) Statement signed rate (%) Training provided rate (%)

Group employees

100%
Business partners (including contractors, suppliers, and service providers) 35%
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To implement a corporate culture of ethical management, Mega Holdings and its . . )

nper o ; . 19 cd 198 ¢ Annual Donations and Expenditures in 2020 Unit: NTD
subsidiaries refuse all forms of bribery and direct or indirect political contributions. In
2020, Mega Holdings and subsidiaries made zero political contribution. Details are as Lobbyist/organizations, interest groups

follows: Political organizations and candidates

Industry /tfrade associations and think tanks created for the purpose of political

o o o ©

Others (e.g., expenses related o election agenda and public ballofs)
Total 0

= Whistleblowing System

Mega Holdings has established a whistleblowing system and specified the whistleblowing hotline, whistleblowing mailbox, and protective measures for whistleblowers. Independent units are assigned fo exercise
rights and take charge of processing reports. Employees and external personnel may use the whistleblowing channels to report violations of laws or regulations. When a filed report is found to involve material
misconduct or likelihood of material impairment to the company, the unit handling the whistle-blowing system shallimmediately prepare a report and present it fo the Board of Directors. If the filed report involves
a major contingency or violation, it shall be handled in accordance with the Major Contingency Operating Procedure Guidelines and reported to the applicable authorities.

To ensure that employees comply with ethical and moral standards and to establish
an ethically managed corporate culture, Mega Holdings has established the Code of
Conduct, whichimposes the highest requirements on employees with respect to their
positions and conducts, and stipulates disciplinary actions and improvement

Number of reported cases

measures for those who violate the relevant regulations of the company. Any employ- Number of cases established after investigation 1
ees engaging in unethical conduct shall be punished in accordance with the Number of cases of inappropriate conduct found

relevant provisions of the Company's Regulations Governing Rewards and Penalties in investigations 0
according to the severity of the violation. In addition, the implementation of relevant Note: Number of reported cases includes reporting channels and other sources.

training programs is reinforced.

® Complete Training on Ethical Management

The Ethical Management Training of Mega Group in 2020

Mega Group has organized internal and external fraining on ethical management (including UNCAC, whistleblower protection, Number of employees whe completed fraining on ethical 8618
ethical corporate management, employee confidentiality, misappropriation of client funds by wealth management specialists, management ’

and other fraining programs) with 8,618 enroliments and a completion rate of 93.36% in 2020, which meets the annual target of 90%. Number of ful-fime employees in 2020 9,278
Certain employees were unable fo attend training programs due o their shift schedule or duties. We will increase training comple- Training completion rate (%) 93.36%

tion rate by including training methods such as online learning in the future.

Regulatory Compliance

= Group Management Mechanisms

Regulatory compliance is the focus of Mega Holdings' internal control system. A “regulatory compliance system” is established in accordance with the Implementation Rules of Infernal Audit and Internal Control
System of Financial Holding Companies and Banking Industries. The Compliance Department is designated as the unit in charge of regulatory compliance and affiliated with the President of the Company. The
department is responsible for the planning, management, and adoption of regulatory compliance system and for supervising the compliance works of subsidiaries. To strengthen the independence of compli-
ance, Mega Holdings has since July 2019 separated legal affairs from regulatory compliance, and thus, the Legal & Compliance Department was renamed the Compliance Department. Mega Holdings appoints
a chief compliance officer to take charge of overseeing compliance affairs and reporfing to the Audit Committee and Board of Directors every six months. If a material violation is discovered or there is a rating
downgrade by the competent guthority, the chief compliance officer shall immediately report to the directors and report to the board of directors any matters relating to compliance with applicable laws and
regulations. All subsidiaries [excluding Mega Venture Capital) have appointed a chief compliance officer responsible for the planning and promotion of compliance works. Please refer to CH5 Customer Care and
CH7 Employee Care for more information on regulatory violations of the Group.

Mega Holdings has convened quarterly communication meetings for compliance officers of the Group since 2017 to strengthen the compliance of subsidiaries. The Chief Compliance Officer chairs the discussion
of the implementation status of the compliance system by each company, audits opinions ininternal and external audit and improvement status, compliance fraining, measures for improving compliance system,
and related matters. A total of four Compliance Committee Meetings were held in 2020.
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= Group Management Framework

Board of Directors

Audit Commitiee F Chief Compliance Officer of Mega Holdings reports the

— — ——  Group'sregulatory compliance to the Audit Committee and
President Board of Directors semiannually.

& Staff Unit: Responsibilities of Staff Unit: Preparing meeting agendas, keeping frack of meeting
Compliance Department notices, proceedings, meeting minutes, and meeting resolutions, and handling of
Convener: Chief Compliance @ ~—~——~~- of Mega Haoldings other related matters.
Officer of Mega Holdings
The following items are supervised and ged during the ti
meeting:

I. Implementation status of each company's regulatory compliance.

Il. Audit opinions in infernal and external audit and improvement status.
ll. Compliance training.

I IV. Measures forimproving compliance system.

Communication meetings with compliance officers of the Group

Mega Bank Mega Bills Mega Chung Kuo Mega Mega Asset Mega Venture  pqriicinating personnel: Compliance officers of each subsidiar
9 9 Securifies Insurance Interational Management Capital P ap P v
Investment Trust

The Compliance Training of Mega Group in 2020

m Complete Compliance Training

Mega Group provided comprehensive compliance training for employees, directors, and supervisors. In 2020, 3,009 Number of employees who completed compliance fraining 3,009
employees completed compliance fraining, for a training completion rate of 100% in all categories. Number of employees who completed the statutory required hours of training 3,009
Training complefion rate (%) 100%

® |[nternal Audit System

Mega Holdings has established a chief auditor system and established an internal audit unit under the Board of Directors in accordance with the "Implementation Rules of the Internal Audit and Internal Control
System of Financial Holding Companies and Banking Industries". They assist the Board of Directors and the management in audits and evaluations on the effectiveness of the internal control system. The internal
audit unit formulates the annual audit plan based on the subsidiaries’ level of overall risks, nature of their business operations, and the implementation status of their internal control system. It conducts a general
audit of Mega Holdings' businesses once a year and a special audit of Mega Holdings' and each subsidiary's finance, risk management and compliance once every six months. The internal audit unit follows up
the state of improvement in deficiencies and submits business reports to the Audit Committee and the Board of Directors semiannually.

To enhance the internal control and infernal audit systems, subsidiaries are required to report any regulator’s pending punishment fo the Company immediately and report the information in the next meeting of
the Board of Directors of Mega Holdings and the subsidiary. They must also propose the cause, corrective measures,

and the expected deadline for improvement. The internal audit unit is responsible for following up the corrective
measures unfil improvements are completed. In 2020, there was zero lawsuit against the Group for misconducts

relating to anti-competitive, anti-frust behavior, or monopoly practices. Items Number of Employees

To enhance the professional knowledge and capability of auditors, Mega Group has made hiring Certified Internal Proficiency Test for Bank Intemal Confrol and Audit | 4,501

Auditors (CIA) and Certified Information Systems Auditors (CISA) a priority. The skills of relevant operating personnel Certified Internal Auditors (CIA) i 13
are periodically assessed using the Proficiency Test for Bank Internal Control and Audit. In 2020, Mega Group has 13
employees who are ClA, 4 employees who are CISA, and 4,501 employees who have passed the Proficiency Test for
Bank Internal Control and Audit.

Certified Information Systems Auditors [CISA) | 4

8.1.3 Anti-Money Laundering and Counter-Terrorism Financing

Pursuant to the "Money Laundering Control Act”, "Counter-Terrorism Financing Act", "Regulations Governing Anti-Money Laundering of Financial Institutions”, and other regulations, Mega Holdings adopts the
Group's management mechanisms and Anti-Money Laundering Policy to supervise subsidiaries’ implementation of customer due diligence, transaction monitoring, and training by subsidiaries, fo establish systems
for AML monitoring and watch list screening, and to provide comprehensive training for AML personnel.
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® Group Management Mechanisms

To effectively monitor and manage the AML/CFT practices adopted by subsidiaries, Mega Holdings delegates its President to regularly convene ANML meetings and supervise each subsidiary’s AML/CFT practices.
The scope of supervision includes regular review of clients, employee fraining, reporting of suspected money laundering or terrorist financing transactions, case study of money laundering or terrorist financing
transactions, AML meefings and group operations, risk appetite and risk limits of money laundering and ferrorist financing activities, and testing of compliance with Money Laundering Conftrol Act, a total of six
AML meetings were held in 2020.

The Board of Directors appoints the chief compliance officer in charge of supervising the Group’s AML/CFT practices, and reporting the implementation status of AML/CFT to the Audit Committee and Board of
Directors every six months. Each subsidiary establishes an AML/CFT committee or working group to facilitate the delegation of tasks for managing the group’s AML/CFT operations.

Mega Holdings appoints the Compliance Department as the dedicated unit in charge of formulating and reviewing relevant policies and processes, and establishes an information sharing platform for the group.
Using an AML/CFT platform, subsidiaries regularly share and collect such information as lists of high-risk customers and cases of de-identified reporting of suspected money laundering or terrorist financing transac-
tions, to implement the principles of consistency in AML/CFT.

® Group Management Framework

Board of Directors

a Chief Compliance Officer of Mega Holdings reports the

Convener: President of Mega - —— = Group's implementation status of anti-money laundering to
-Holdings the Audit Committee and Board of Directors semiannually.

Audit Committee

Staff Unit: Responsibilities of Staff Unit Preparing meeting agendas, keeping track of meeting
. . . Compliance Department notices, proceedings, meeting minutes, and meeting resolutions, and handling of
Chief Compllunce Officer of i of Mega Holdings other related matters.

Mega Holdings

The following items are supervised and managed during the meeting:

I. Implementation status of AML/CFT.

Il. Matters relevant fo individual risk assessment of subsidiaries.

Ill. matters relevant fo the establishment of information sharing platform for the Group.
V. Consistency in the establishment of AML system for the Group.

Anti-Money Laundering Meetings

Mega Bank Mega Bills Mega Chung Kuo Mega Mega Asset Mega Venture  pqicipating personnel: Chief AML/CFT Officer of each subsidiary
Securities Insurance International Management Capital
Investment Trust

= Anti-Money Laundering Regulations of Mega Group

To comply with the regulations of the competent authority, regulate its operating procedures, and effectively prevent money laundering and insider frading activities, Mega Holdings has established the "Mega
Financial Group Anti-Money Laundering and Countering Financing of Terrorism Folicy”, "Mega Financial Group Overall Anti-Money Laundering and Countfering Financing of Terrorism Plan”, and "Mega Financial
Group Anti-Money Laundering and Countering Financing of Terrorism Information Sharing Procedures”, among other regulations that meet the consistency requirements of the Group.

In accordance with the laws and regulations of Taiwan and the consistency requirements of the Group and with reference to the 40 recommendations of the Financial Action Task Force (FATF), all subsidiaries have
developed sound organizational structures, policies, and procedures to effectively identify and assess various risks of money laundering and terrorist financing so that the identified risks and vulnerabilities can be
controlled to meet the requirements of international regulations. The implement procedure includes client due diligence (CDD) in both physical and non-physical way, CFT name list review, politically exposed
persons name list review and monitor and the participation of high-level managers on AML/CFT client audit.

Mega Bank has joined the Association of Cerlified Anti-Money Laundering Specialists [ACAMS). As a further testament toits resolve to combat illicit acts, the Bank also discloses on its website the AML and Sanctions
Risk Appetite Statement and Statement of Internal Control System on AML/CFT. In addition, Mega Bank has appeointed an external independent agency to review the internal control system for combating money
laundering and terrorist financing every year, demonstrating our determination to combat non-compliance.

[ ] Sustainable Governance

® Comprehensive Training System and Incentive Measures

Mega Group strives to combat money laundering and terrorism financing. Every year, experts inside and outside of the organization are invited from time to time to provide fraining, lectures, and courses on
AML/CFT, which in turn improves the professional knowledge and skills of AML/CFT personnel. In 2020, 100% of the Group’s AML personnel have completed the statutory required hours of training on AML.

Each subsidiary provides relevant subsidies to encourage employees to obtain domestic and international AML/CFT certifications. As of the end of December 2020, 3,384 employees have obtained the Certified
Anti-Money Laundering Specialists (CAMS) certification and 806 employees have passed the Taiwan Academy of Banking and Finance “Professional Exam for Anti-Money Laundering and Countering Terrorism
Financing Specialist.”

AML Training of Mega Group in 2020

Employees with Professional AML Certification or Passed Relevant Test in Mega Group

ltems Number of Employees ltems Number of Employees
Number of employees who completed AML training 3,135 Certified Anfi-Money Laundering Specialists [CAMS) 3,384
Number of employees who completed the statutory required hours of training 3,135 Professional Exam for Anfi-Meoney Laundering and Countering Terrorism Financing Specialist 806
Training completion rate (%) 100%

B AML and Anti-Fraud Achievements

Mega Bank continues to review reports of suspicious transactions and remains committed fo improving the quality of reports, helping the government fight crime, fulfilling corporate social responsibilities, and
improving the ANL system.

Mega Bank forwards case studies of caring services for frauds over the counter at financial Institutions, to help employees in domestic business units provide care to customers over the counter, successfully prevent
fraud, and reduce losses of customers. The information is also placed in the Q&A part of the "AML section” on the employees' website. AML supervisors are required fo increase employees' awareness, incorporate
the information in fraining programs, and report the implementation status fo manage the implementation results.

Mega Bank AML and Anti-Fraud Achievements Over the Years

Items / Years

Number of cases of fraud blocked for cusiomers 10 12 31

Amount (NTD) 6,212,474 4,714,260 14,246,305

8.2 Business Performance

Revenues of Mega Holdings are mainly generated from investments in Mega Bank and Mega Bills, which are engines that power the profitability of the Group, as well as securities, investment trust, and property
insurance services. Mega Holdings integrates the financial products and services of other subsidiaries by using cross-selling methods and actively expands and develops different profit models fo maximize the
synergy of the Group and thereby safisfies the expectations of shareholders and other stakeholders

8.2.1 Economic Performance

In 2020, the global spread of the coronavirus pandemic has destabilized the global financial markets, which directly impacted the revenue performance of Mega Holdings. In 2020, Mega Holdings reported a net
income of NT$60.8 billion, decline 6.84% from 2019. Nevertheless, Mega Holdings is expected to see momentum in its profit growth as the pandemic slows down and the economy recovers in 2021.

104 105




2020 Mega Holdings Sustainability Report ) Sustainable Governance

The Generated and Distributed Direct Economic Value of Mega Group Over the Years Unit: NTD thousand 8.2.2 Tax Governance
ltems / Years 2017 2018 2019 2020 = Tax Governance Policy
Net interest income [A) | 35,879,524 | 38,044,552 | 35,066,848 | 31,550,874 In 2017, Mega Heldings established the Tax Governance Policy to keep up with the international trend, implement cempliance with tax laws and regulations, achieve the sustainable development of the company, enhance corporate value
. _ . o . . and fulfill our duty of CSR. The policy states that the Board of Directors has the final decision-making authority to ensure that sound tax risk management mechanisms are implemented, assesses the overall Tax Governance Policy, and ensures
Direct Ec Valve G Non-interest netincome (B) 23,780,864 23,564,855 30,208,014 29,259,048 that the policy is effectively adopted; and that the Treasury Department is the unit responsible for tax management and regularly reports fax management progress fo the Board of Directors every year.
;‘:;::;T::I:!A'-B'}f ie Value G R 59,660,388 61,609,407 65,274,862 60,809,922 Mega Holdings establishes the following Tax Governance Policy in accordance with the principles of integrity and stability:
Operating costs \ (9,039,371) \ (10,338,544) \ (11,274,338) \ (9,282,236) S HEELE Description
. To complete all tax charges honestly in accordance with local and international tax regulations and deliberate the text and legislative intent of the regulations so as to fulfill its obligations to pay taxes in the countries
Employee salary and benefits (16,933,655) (18,096,204) (19,538,641) (19,736,020) Regulatory Compliance in which the Company operates.
ic Valve Distri d Bonafions ‘ (222,579) ‘ (167177) ‘ (85,458) ‘ (82,300) Risk Management To assess the impact of changes in local and international tax regulations, and fermulate appropriate responses
Share dividend disiribuied fo sharsholders (I 7’ 71 9'905) (] 8' 739‘ 395) (20'737'777) (20'737'777) . When planning the crganizational structure or carying cut a transaction, the Company should use a tax structure that conforms to the commercial substance. The Company should not fransfer value to low tax
Income fax expenses ‘ (3,551,632) ‘ (2,986,515) ‘ (4.699,474) ‘ (4.312,670) Business Substance jurisdictions deliberately nor use secrecy jurisdictions or so-called "tax havens”.
btotal of E ic Value Distibuted (47,467,]42) (50,327,835) (56,335,688) (54,] 51 ,003) Conventional Transaction Related-party transactions should comply with the arm's length principles and the transfer pricing regulations where the Company operates.
Notfe: In 2020, Mega Group made donations fo educational, cultural, public-interest, charity institutions or associations and charitable trusts. No political donations or other improper donations were made. Information Transparency | To disclose tax related information publicly and regularly fo enhance fransparency.
Proactive Communication Te maintain an cpen and henest communication channel with tax autherity.
The Financial Performance of Mega Group Over the Years Unit: NTD thousand Personal Training Improve professional tax competencies and continue talent development.
frem 2017 2018 2017 2020 = Country-by-Country Report (CbCR)
Total Assets \ 3,547,292,507 \ 3,542,059,361 \ 3,683,547,780 \ 3,856,376,532
Total Liabiliies 3249 196 945 3297803932 3359 486 532 3 599 787 577 Net Income, Profit before Income Tax and Income Tax Payment in Different Tax Jurisdictions Around the World of Mega Group in 2020 Unit: NTD 100 million
Total Equity ‘ 298 095 542 ‘ 314 255 429 ‘ 324 0641 248 ‘ 3264 588 960 Tax Jurisdictions Main Business Number of Employees Net Incomet Profit before Income Tax Accrued Income Tax Income Tax Paid
Netineame 59 ;360 :'388 61 ’609 ;107 45 ’274 :362 40 :309 ;22 Taiwan | Bank, securities, bills and property insurance | 8,649 | 512.79 | 240.80 | 34.72 | 9.12
S o Y o K 80 1.76 8.57 1.50 694
Net Profit after Tax | 25,729,095 | 28,093,445 | 28,954,800 | 25.017.968 Hong Kong Banl
China | Bank | 104 | 10.79 | 8.36 | 0.74 | 0.20
Return on Assets (ROA) (%) 0.75% 0.79% 0.80% 0.66%
Retum on Equity (ROE) (%) | 8.72% | 9.04% | 9.07% | 7.69% Japan Bank 39 7.43 5.05 1.41 1.16
' : : : Aushralia | Bank | 54 | 8.38 | 4.66 | 1.55 | 0.70
EPS (NTD
(o) E8 b 2l ot other Countries Bank 743 56.95 5.87 3.37 3.48

Note: Please refer to Mega Holdings Annual Report, website, or the Market Observation Post System for further information on the financial statements.

® [ncome Tax Analysis
The Financial Performance of Mega Group Subsidiaries in 2020 Unit: NTD thousand (1) Income Tax Rate

Item Total Assets Net Income Net Income after Tax EPS (NTD) Effective Tax Rate and Cash Tax Rate of Mega Group in 2019 and 2020 Unit: NTD thousand
Mega Bank* \ 3,433,685,136 \ 48,490,878 | 20,332,081 \ 2.38 items 2019 2020 Average
Mega Securities* 75.113.396 2.713,432 1,546,600 1.33 Profit before Income Tax | 33,654,274 | 29,330,638 | 31,492,456
Income tax expense 4,699,474 4,312,670 4,506,072
ills* .
Mega bl | 304,305,466 | 4,684,540 | 2,930,997 | 2.23 e — | i | o | N—
Chung Kuo Insurance’ ]9,]36,799 ],570,69] 30],83] 1.01 e o 2,503,981 1,843,956 2,173,949
Mega International Investment Trust* ‘ 926,017 ‘ 389,722 ‘ 82,058 ‘ 1.56 Cash tax rate (%) | 7.44% | 6.29% | 6.90%
Lsya A e 14,315,565 424,580 208,440 1.04 Note: Mega Group's effective tax rate in 2019 and 2020 were higher than its cash fax rate due fo the following reasons:
Mega Venture Capital | 831,477 | 871,000 ‘ 49,655 | 0.68 (1) In 2019, the adjustments to the temporary difference between financial income and tax income caused the result.

(2) In 2020, according to the rule No.10904595840 announced by the Ministry of Finance, profit-seeking enterprises affected by the COVID-19 could apply for the extension of 2020 income tax caused the result.
*Note: Please refer to the Market Observation Post System for information on the financial statements.mproper donations were made.
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(2) Income Tax Rate Analysis

Income Tax Rate Analysis of Mega Group in 2019 and 2020

ltems 2019 2020 Average Global Banking Indusiry Average (note 1)

Effective tax rate (%) 13.96% 14.70% | 14.31% 25.82%
Cash tax rate (%) 7.44% 6.29% | 6.90% 21.28%

HNotel : Global banking industry average was based on data published by Robeco SAM.
Note : Mega Group's effective tax rate in 2019 and 2020 were lower than the glebal banking industry average due to the following reascns:

(1) Mega Group mainly operates in Taiwan where the corporate income tox rate is 20%, which is lower than other countries.
(2) For 2019 and 2020, according o the Taiwan's Offshore Banking Act, income of offshore banking branches is exempt from business income tax. The income of Mega Group’s offshore banking branches makes up approximately 35%-40% of Mega Group's
income. According to the Income Basic Tax Act, thisincome is subject fo basic taxation at 12%, which is lower than other countries.

8.2.3 Membership of Associations

Mega Holdings has actively participated in activities and committees of trade associations in the banking, securities, bills, property insurance, and investment trust businesses fo promote the development of the domestic finance industry. The
Chairmen of Mega Holdings and Mega Bank also serve as the Managing Directors of the Bankers Association of the Republic of China and the Bankers Association of Taipei. The Chairman of Mega Securities also serves as the Director of Taiwan
Securities Association and the convener of its Infernafional Affairs Committee. Mega actively participated in projects or committees of trade associations fo share information and its practical experience in business and corporate social responsi-
bilities. We also propose recommendations for government policies through the trade associations te premeote the healthy development of the overall finance industry. As of the end of 2020, Mega Group has participated in nearly 40 associations

& [ ] Sustainable Governance

8.3 Risk Management

Mega Group provides banking, securities, bills, property insurance, investment trust, and asset management services, which are associated with credit, market, operational, and liquidity risks. The emergence of
new issues such as technological developments and climate change in recent years has created new business opportunities and also impacted the business activities of corporate entities. Mega Group carefully
assesses relevant latent risks and incorporates risk management in the process of day-to-day operations and decision makings by using a complete and independent risk management organization and control
systemn in order to reduce the possibility and impact of risks.

8.3.1 Risk Management Mechanisms

Mega Group has developed rigorous risk management policies and procedures for controlling internal operations. Dedicated units are appointed in charge of monitoring the implementation status of the Group's
risk management policy. Indicators for measuring risks are established for various major risks, and risk appetite mechanisms are examined pericdically through assessment reports, situational analysis, and stress
testing methods.

To effectively implement risk management, the Group adopts Three Lines of Defense for risk management. The first line of defense is the operational unit, which identifies, assesses, and controls business risks by
following internal control procedures relating to authorization and operating regulations. The second line of defense is the risk management and compliance unit, which establishes risk management regulations,
regularly examines and monitors the overall risks of the financial institution, conducts stress testing, adopts measures against anomalies, and reports to superiors. The third line of defense is the audit unit, which
ensures that risk management regulations and procedures for controlling internal operations are complete and effectively implemented.

at the organization level, with 19 senicr executives of Mega Heldings holding a pesition in these associations.

Membership of Associations/Organizations m Company Name Name of Representative

The Bankers Association of the Republic of China Managing Director Mega Bank Chao-shun Chang
The Bankers iation of the Republic of China Director Mega Bills Mei-Chu Liao

The Bankers Association of Taipei Managing Director Mega Bank Chao-shun Chang
The Bankers Association of Taipei Director Mega Bills Mei-Chu Liao
Chunghwa Finance Research and Development Association Director Mega Bank Chao-Shun Chang
Asian Bankers Association (ABA) Director Mega Bank Chao-shun Chang
Trust Association of R.O.C. Director Mega Securifies Pei-Chun Chen, Chao-Long Chen
Taiwan Securities Associafion Director Mega Securities PeiChun Chen
Securities Analysts Association, Chinese Taipei Supervisor Mega Securities Pei-Chun Chen
Securities Investment Trust and Consulting Associafion Director Mega Securities (investment advisory subsidiary) Hsiu-Li Lee
Chinese National Futures Association Director Mega Securities (futures subsidiary) PeirChun Chen
R.O.C. Bills Finance Association Chairperson Mega Bills Mei-Chu Liao

First Line of Defense

(Business units)

The staff on the first line of defense in each subsidiary
are responsible for identifying and managing risks, and
developing and implementing effective internal control

Second Line of Defense

(Risk management and compliance unit)

The risk management and compliance unit establish risk
management policies, and assesses risk folerance, sefs
various risk indicators or limits for regular monitoring and

Third Line of Defense

(Audit unit)

The audit units of Mega Holdings and subsidiaries perform
regular audits on business and management units and
report results to the Board of Directors to ensure the

The Non-Life Insurance A iation of the Republic of China Managing Director Chung Kuo Insurance Cheng-Te Liang
| Energy Pool of the Republic of China Chairperson Chung Kuo Insurance Cheng-Te Liang
Risk Management Society of Taiwan Chairperson Chung Kuo Insurance Cheng-Te Liang

Life Insurance Management Institute of the Republic of China

Managing Director

Chung Kuo Insurance

Cheng-Te Liang

CR Classification Society Supervisor Chung Kuo Insurance Cheng-Te Liang

| Energy Pool of the Republic of China President Chung Kuo Insurance Chien-Feng You
Eng ing Insurance A iation (EIA) Managing Director Chung Kue Insurance Ying-Hao Weng
The Actuarial Institute of Chii Taipei Director Chung Kuo Insurance Shu-Chuan Chen
Chinese Insurance Service Associafion Director Chung Kuo Insurance Chia-Hsiang Wei
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procedures. control, regularly keeps frack of improvements to anoma-
lies, and reports to the Board of Directors.

normal operation of internal control system.

® Management Policy

Risk Management Policy and Guidelines and other risk management rules have been established by the Board of Directors of Mega Holdings. These rules stipulate the establishment of effective mechanisms for
the identification, measurement, monitoring and control, reporting, and responses to risks, and the establishment of risk management targets and regular follow-up of the implementation status. The Group has
also established management principles for credit risks, market risks, operational risks, legal and compliance risks, human resources management risks, and information security management risks. Each subsidiary
has incorporated these principles into its policies and goals of risk management and related internal control regulations to build a complete risk management system for the group. In June 2019, Mega Holdings
has incorporated the management of other new risks in our “Risk Management Policy and Guidance Principles”, which require us fo address the latent risks of climate change fo the company's operations and
finance and integrate related risk factors into existing risk management processes.

® Management Framework

To ensure that the risk management mechanisms of Mega Holdings and subsidiaries are effective, the Board Board of Directors
of Directors of Mega Holdings is appointed as the highest-ranking decision-making unit forrisk management
ofthe Company and subsidiaries. If isresponsible for the approval of the risk management policy, guidelines,
organizational structure, risk preferences, internal control system, and relevant material cases. The Risk
Management Committee, which reports to the Board of Directors, isresponsible for supervising the establishment The Group’s Risk Management Committee C Chai of Mega

of risk management mechanisms and ensuring the execution of the risk management policy. According to Responsible for supervising the establishment of risk management

the Risk Management Policy and Guidance Principles, the Chairman shall be the convener, and members [mEskan smsandiErsin ol elesasl b noh e By do e = Roiey
shall include the President of Mega Holdings, Vice President, the Chief Compliance Officer, department

Responsible for moniforing and iewing Risk Manag 1f Policy and sy

rry Led by the Chief Auditor and is
Audllmg Office under the responsible for auditing risk

Board of Directors management and infernal control

supervisors, and the Chairman of each subsidiary. The Committee convenes meetings every quarter and Risk Management Depariment of Mega Holdings y:sgjn':‘l%':?,:r:::::.ii?';?‘:;ir:h‘;ﬂ“w Holdings is,‘z‘::};me EEEniiE e
) . . . . - g 3 ing
may convene meetings whenever deemed necessary. In addition, Mega Holdings and major subsidiaries and risk manugemeni units of subsidiaries indicators, risk limits, and implemeniation guidelines based on the nature of its

have all established arisk management unit. Mega Holdings communicates policies to all subsidiaries through
the risk management unit, which then serve as the basis for each subsidiary fo establish risk management
geoals, menitering indicators, risk limits, and implementation guidelines based on the nature of their business.
These are then submitied to business units for adoption. The risk management unit reviews business and
assel/liability risks, and regularly reports the status of risk management o the Risk Management Committee

business; reviews business and assef/fliability risks; and reporis the staius of risk
management to the Risk Management Committee and Board of Directors.

Ensures that business activities are in line with risk management mechanisms,
and regularly reports to superiors the implementation status of risk

Business units of subsidiaries
and Board of Directors. management goals
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m Reporting Mechanism

Regarding major contingencies in the Group and critical breaches of contract or credit risk event exposed by the media or other sources of information, Mega Holdings has established the "Major Contingency
Operating Procedure Guidelines" and "Major Credit Risk Incident Immediate Report Procedures” to quickly learn about major contingencies, evaluate the impact of the incident, formulate response measures.

In response fo the rapidly changing financial environment and local regulatory requirements of various business locations, Mega has established appropriate corporate governance and internal control
procedures, which would enable the Company fo effectively mitigate impact and guickly resume normal operations when a business crisis occurs that endangers the business operations of the Group, or to
effectively dispose of assets and settle debts when overseas business units close down, thereby instilling confidence in our stakeholders.

Mega Financial Holding Company Lid., Flow Chart of Major Contingencies Notification

: Administration Department of Major Contingencies Crisis Spokesperson . "
Event unit Mega Holdings Management Team (Executive Vice President) Chairman / President
Start —» Receiving notification

v

Abnormality found

v

Assess the impact and severity of the
event

Report fo the chief of the unit

v

Decideona
notification
procedure?

v

1. Call the Administration Department
2. Fillin the Notice of Major e
Confingencies

v

1. Report to spokesman

2. Inform the Audit Office of the Board
of Directors, Risk Management
Department, Legal Comgliance
Department and relevant units

Start task assignment:
1. Authorize the authority and
responsibility chief <
2. establishment of responsibility area
3. Report o the Chairman and
President of the Board of Directors
the development of the incident at
any fime

Report fo Chairman and President

Launch
the “Major Contingencies Crisis
Management Team”

Declare, clarify or explain the
background of the incident

. Indicate whether to launch the "Major

Confingencies Crisis Management
Team" for task assignment.

. Authorize to speak to the outside world

and make department chiefs
responsible to deal with relevant

2
—»
matters
Yes
<
<
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8.3.2 Emerging Risk Management

The increased complexity of the financial environment has exposed Mega Group a number of new risks such as digital technology and cyber-security risks, regulatory changes, climate change, and international
trade war. To ensure the quality of the company’s financial services and the security of customer assets, the Company has included these new risks in its Risk Management Policy and placed the focus of its
day-to-day risk management on maintaining system security and preventing technology crimes and network invasion. All subsidiaries are required to report any material risk issues (including new risks) fo the Board
of Directors of Mega Holdings and the Risk Management Committee. In response to the impact of climate change on bank buildings, personnel, and corporate customer production activities, Mega Holdings
adopted preventive measures on risks that may affect its own operations and actively support important projects or programs of enterprises or social organizations that improve the environment. The Company
continues to provide opportunities for business collaboration and collect risk reports published by important institutions across the world as well as messages from personal or corporate customers to determine
the latest development frends for emerging risks and adopt effective tiered management.

® Procedures for Identifying Emerging Risks

STEP 1

Risk Identification

Collectriskreportspublishedbyimportant
institutions across the world as well as
messages from personal or corporate
customerstoidentifypossibleemerging
risks.

STEP 2
Risk Assessment
Determine the latest tfrends, scope of

impact,andpossibilityofemergingrisks
and evaluate theimpactonthe Group

and customers.

STEP 3

assessment.

Risk Response

Adopfcontrol, mitigation,andavoidance
measuresaccordingtotheriskimpact

STEP 4
Risk Reporting

FPeriodically submit risk reports and
present the implementation status of
riskmanagementtotheRiskManagement
Committee and Board of Directors.

® Emerging Risks Impact and Response Measures

Risk Factor

Technological
Innovation and
Information
Security Risks

Climate Change
Risks

Risks Description

FinTech innovation can
strengthen digitization
capabilities, which in furn
improves customer experienc-
es, forges stronger customer
relations, and creates novel
business service models. In
practice, innovative FinTech
applications are also
associated with a number of
information security risks, such
as money laundering,
terrorism financing, frauds,
fraudulent transactions, and
network security.

Climate change risks include
physical risks (e.g., acufe
cyclones or chronic global
warming) and transition risks
(e.g., law, technology, market,
and reputation). As govern-
ments and investors around
the world are paying more
attention to climate change
issues, the financial industry is
urged fo incorporate
low-carbon fransition to its
business development
strategies.

Potential Impact of Risk on Business

Money laundering or terrorist financing
tranzactions:

The rapid development of digital
banking may increase the risks of
meney laundering or terrorist financing
transactions. For example, virtual
currencies are difficult to frace and
track. Consequently, o company may
turn into a hotbed for financing illicit
acts, which severely impacts the
company's reputation.

Data breach:

Breach of data poses a serious
negative impact on the company's
operations and reputation, which in
turn affects the confidence of
customers and investors, and also leads
to risks such as legal litigations.

Hacker attack:

Fintech is one of the main incentives
motivating hackers to attack. By
attacking networks, hackers may steal
customer depaosits or steal confidential
information and extort companies to
pay a ransom, which would incur
serious financial losses for the company.

Increased operating costs:

Global warming caused by climate change
hasled tosignificant increase ina company’s
electricity consumption in summer. Operating
costs may increase in the future when Taiwan
Power Company raises electricity prices or
the governmentimplements carbon taxes.

Policy and regulatory risks:

GHG emissions are now strictly
regulated. As a result, companies may
be compelled fo disclose and limit their
GHG emissions.

Investment and credit risks:

Investees or borrowers might be affected
by physical or transition risks from climate
change, and consequently report a
reduction inrevenue or assetimpairment,
thereby exposing Mega Group toincreased
investment risk or credit risk.

[ ] Sustainable Governance

Measure of Response

Establish early warning mechanism:

Establish an early warning mechanism to share information security infelligence in real time, provide necessary
historical security incident information, and keep abreast of suspicious money laundering accounts and terrorist
financing transactions.

Implement KYC mechanism:
Adopt database inquiry system and due diligence fo keep abreast of customer information and access national
and international sanction and watch lists thereby achieving the goals of AML/CFT.

Raise employees’ awareness on information security:

Reduce possibility of data breach by confinuously providing information security training to raise employees’ risk.
awareness, and strengthening program testing and information security structure before a new product is
launched.

Prevent high-risk network operations:
Analyze employees’ online behaviors and monitor network traffic fo report and block violations and prevent
data theft in a timely manner.

Introduce the 150 27001 Information Security Management System:

Mega Bank, CKl, and MS have respectively obtained 150 27001 Information Security Management System
certification, and established contingency plans, reporting procedures, and response plans forinformation
security incidents.

strengthen information security network:

step up efforts to safeguard the information security platform fo reduce the risk of malicious attacks (e.g..
Distributed Denial of Service (DDoS)). conduct regular risk assessments, implement information security drills,
and enhance training to improve employees’ awareness on risk management for information security.

Implement energy conservation and carbon reduction measures:

Assess the optimal installed capacity of a power supply system, and adjust the usage of air-conditioners to
seasonable temperatures; and use energy-labelled high-powered lighting equipment (e.g., LED, high-powered
energy-efficient light tubes) fo increase energy efficiency.

Intreduce the 1SO Environmental and Energy Management System:

The Company will expand the coverage of ISO 14001 Envircnmental Management System and actively
introduce 15O 50001 Energy Management System to sirengthen its management mechanisms and mitigate the
environmental impact of its business activities.

Introduce 15O 14064-1 Greenhouse Gas Inventory:

The Company infreduced the ISO 14064-1 GHG Inventory in 2015. In 2020, the scope of inventery was expanded
to all other business locations in Taiwan to facilitate the monitoring of the Group's total GHG emissions, which are
regularly disclosed in the annual report, sustainability report, and on the company's website.

Purchase renewable energy cerfificates:

Use low-carbon energy sources by purchasing renewable energy certificates, and reduce GHG emissions,
which not only helps o achieve the Group's carbon reduction goals but also promotes the development of
renewable energy-related industries in Taiwan.

Conduct situation analysis and climate risk 1ent:

Reduce investment and credit risks by performing a situation analysis of real estate and mortgages to assess the
exposure amounts of exisfing real estate and morfgage collaterals shown on the balance sheet: notifying
relevant units to step up their monitering and management efforts on high-risk positions; and actively supporting
the company's loan and investment services to build a base of customers who are invelved in renewable energy
industries.
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m Risks Descripfion Potential Impact of Risk on Business Measure of Response

In light of the global coronavi-
rus pandemic, the risk of
infectious diseases cannot be
underestimated because it
causes many businesses to
discontinue operation and
increases customer default,
among other problems, thus
severely impacting the global
economy.

Pandemic Risks

Interruption of operations:

The cutbreak of COVID-19 has, on the
one hand, threatened the health of
employees and, on the other hand,
caused a shortage of manpower due
to lack of adequate health and safety
gears in the workplace, resulting in the
interruption of business cperations.

Default risks of loan customers:

Many couniries have adopted border
control measures to prevent the spread
of COVID-19. Companies face
difficulties in large-scale suspension of
operations and reduced shifts, which
resulted in a sharp decline of demand.
These developments have impacted
the profitability of banks, reduced the
solvency of bank customers, and
increased the default risks of loan
customers.

tablish the Epidemic Resp Weorking Group:
To reduce the risk of disease cluster, the Company initiated the "Business Continuity Plan,” which invelved
establishing an Epidemic Response Werking Group to supervise and execute various protection measures,
including supporting and receiving reports from various units, and swiftly and effectively dissolve the risk of
business interruptions.

Implement remote work for employees:

Mega Holdings and subsidiaries have enforced remote work for employees, video conferences, and VPN
remote-connected office drills for various transactions and major service operations, and reviewed and revised
their business continuity plan. Overseas branches have also activated related response measures such as
working from home based on the local situation of COVID-19 and regulatory requirements.

Conduct survey of operations of Taiwanese business borrowers:

Focus first on important overseas Taiwanese customers, explore response measures fo further learn about the
views of upstream and downstream industries and those of competitors for combined analysis te determine risks,
and formulate interview records and analysis conclusions.

strictly contain the risks of borrowers in affected areas:

Meonitor the proportion of credit risks in high-risk industries each month, implement flexible adjustments for
high-risk industries, if necessary, and establish the concentration limit ratios and early warning ratios for all
high-risk industries. Carefully review high-risk industries, industries with unknown outlook, and the signatures of
borrowers, and implement post-loan management to reduce credit risks.

8.3.3 Risk culture

To raise risk awareness of employees and create a risk management culture where the Group's Risk Management Policy is
effectively implemented, Mega encourages all employees of the Group to participate in various types of risk management
related training, offered inside or outside of the organization. According to Mega Holdings' Guidelines for Subsidiary Risk Manage-

Risk Management Training of Mega Group in 2020

Number of employees who participated in risk
management fraining 3 5 N 89 9

ment Performance Evaluation, a subsidiary’'s attendance in risk management training programs is linked to its performance in risk

management. In 2020, internal and external training programs relating to risk management were attended by 35,899 employees

in the Group, 503 of which were directly affiliated with the risk management unif.

8.4 Climate-Related Financial Disclosure

The Global Risk Report published by the World Economic Forum (WEF) in 2021 showed that because of COVID-17 in 2020, infectious diseases jumped to number four as the top global risk factors, and the top three

ber of employ from risk g t unit
who participated in training 503

Risk Management Committee

Risk Management Units of Mega
Holdings and Subsidiaries

Regularly present the status of control over material risk issues
(including new emerging risks)

Board of Directors
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Sustainability Commiitee

8.4.2 Climate Strategies

TCFD Description Corresponding Chapter

Climate (low-carbon)
Strategies

Mega pays close atfention to climate change and industry tfrends and aims to offer appropriatfe financial instruments that help stakeholders to reduce the
impact of climate change and identify new business oppertunities, so as fo mitigate global warming and steer the society toward sustainakble develop-
ment. Based on major government pelicies, including nuclear-free homeland, energy transition, and emission reduction, the short-term goal of the
Company is to fund renewable energy businesses so as to facilitate the smooth development of the financial market, and develop digital financial products
and services to lower the total carbon emissions of value chains: the mid-fe-long-term goal is fo increase the awareness of green sustainability among
industries, investors, and consumers by taking environmentally-friendly measures with subsidiaries fo reduce the risks of investments and financing for

climate-sensitive industries.

Environmental Protection
Working Group

Responsible for the Group's green
operations activities and environmental
performance management

Customer Commitment
Working Group

Responsible for the Group's green
financing services and low-carbon
development strategies

CH4 sustainable Finance (4.1
Green Finance), CH5 Customer
Care (5.3 Innovation and
Development of Digital Banking)

global risks are still related to climate and environment-related impacts, namely, exireme weather, climate change, and natural disasters.

In April 2020, Mega Holdings signed the Task Force on Climate-related Financial Disclosures (TCFD), and in May of the same year joined the Bankers Association TCFD and PRB Case Study Working Group to

implement climate risk management.

8.4.1 Climate Governance

TCFD Description

The Board of Directors of Mega Holdings is responsible for supervising and reviewing group-related risk (including climate risks) policies and management systems, and the Risk Management

Supervision by the Board of

Directors Committee and Sustainability Committee under the Board of Directors are responsible for mplementing the identification and management of climate change risks and opporfunities.

Managerial Roles

The Risk Management Committee, with the Chairman of Mega Holdings as the convener, regularly presents a report of the risks (including climate risks) faced by the Group to the Board of Directors so
that the Board of Directors is kept informed of relevant risk issues.

The Sustainability Committee is chaired by the President of Mega Holdings. The Committee is composed of the Environmental Protection Working Group, which takes charge of the Group's green
operations activities and environmental perfermance management, and the Custorner Commitment Working Group, which is in charge of the Group's green financing services and low-carbon
development strategies. These groups regularly present climate-related risks and opportunity issues (TCFD) to the Sustainability Committee. The Committee is then responsible for establishing
climate-related risk management mechanisms, controlling the use of energy in the Group and GHG emissions, formulating sustainable finance pelicies, and developing low-carbon preducts and
services, among others. Meeting minutes of these activities are regularly presented to the Board of Directors.
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TCFD Description

Short/Mid/Long-term
Risks and
Opportunities

Climate Scenario
Analysis

Risks
Exfreme weather events (e.g., increased frequency and intensity of
torrential rain and typhoons) may disrupt business operations because
of flooding or typhoon leave or cause loss of company's assetfs due to
road, free orsignage damages.

Short-term
(likely to occur within a year)

Opportunities

Reducing paper printing by infreducing paperless, E-statement, and
online account opening policies can net enly lower the company's
operating costs but also reduce carbon emissions.

Risks

Mid-term Climate change steers corporate transformation toward the develop-
(likely to occur within one to ment of low-carbon digital technelogies. The initial phase of transfor-
three yeorsj mation requires large amounts of R&D resources and expenses, which
increase operating costs.

Opportunities

The government and investors are increasingly more aware of climate
change issues. Completing international ratings such as CDP and DJSI
guestionnaires can serve as a corporate channel forcommunicating
solutions to climate issues. and in turn improve the company's
reputation.

Risks
Increased stringency of climate-related policies and laws may

necessitate additional use of renewable energy or purchasing of
renewable energy certificates, thus raising operating costs.

Long-term
(likely to occur after more than
three years)

Opportunities

Sources of revenues can be increased by strengthening the diversifica-
tion of green finance products and services, such as green bonds/sus-
tainable ESG bonds, and sustainability-related indexes or funds.

Physical risks : [Estimation of flooding hazard)

The ratic of areas at high risk of floeding to the total real estate collaterals held by the Group's main subsidiaries at the end of 2020 was statistically analyzed according to the five levels (low (1),
medium-low (2), medium (3), medium-high (4), high [5)) of the floeding and pollution risks in various townships in Taiwan under the Representative Concentration Pathways [RCP) 8.5 scenarics
(concentration pathway 8.5, extreme scenarios of flooding risk) described in the IPCC Fifth Assessment Report (AR5), which is published on the Disaster Management Information R&D Application

Platform of the Ministry of Science and Technology.

Transition risks : (Exposure statistics of high carbon-emitting industries)

The ratio of risk exposure of high carbon-emitting industries to the fotal risk exposure of the Group was statistically analyzed. Based on industry classification, high carbon-emitting indusiries include
extraction of crude petroleum and natural gas, cement manufacturing. iron and steel refining, motor vehicles manufacturing, and power distribution.
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Risk Identification and Assessment

The proportion of the Group's real estate collateral within

Mega follows the TCFD Guidance for financial sector. For significant business exposures (such as credit risks in credit or other indirect financial activities), we use scenario analysis o evaluate the potential impacts and challenges of climate fhe high _risk ﬂoo ding (Ievel 5) of eGCh ci‘l‘y in Tqiqu:
change on business strategies, and respond more flexibly and resiliently to the high uncertainty of climate change. In addition, we intreduce the management approaches and response measures in the face of climate change issues fo

investors and stakehelders, as to come up with corresponding decisien-making.

@ Business sites of branches/subsidiaries
mm Area of Flooding Risk Level 5

How does Mega measure the material risks of climate change: Taipei City 7.88% @@ Keelung City 0.01%
Taoyuan City 4.97% @

. Hsinchu City 0.02%
Define the Materiality of Businesses Response to the Impact of Climate Risks Hsinchu County 1.22%

Taichung City 1.55% @
Changhua County 1.17% @

® New Taipei City 0.07%

Real Estate Collateral

Consumer Finance

Evaluate the Materiality
of Businesses

Scenario
Analysis

Identify
Impacis

Develop Sirategies
and Goals

Industries and Companies
with High Carbon Risks

Industries with high carbon emission intensity: Tainan ClTy 0.47% . f i

1. Petrochemical industry . Kaohsiung City 2.8%
2. Cement industry

3. Automotive industry

5. steel industry Source: IEA & PACTA

6. Fossil fuel power generation industry

Corporate Finance

1. Define the materiality of businesses:

Mega is a comprehensive financial investment holding company. The main profits are from the investment income of subsidiaries. Among them, consumer financial and corporate financial lending are the
main sources of revenue (approximately 53.49% of the total revenue). Consider the significant impact of climate change risks on Mega Financial Holdings, Mega Bank prioritizes personal finance and corpo-
rate finance as the subject of scenario analysis.

Transition Risks Assessment: Mega classified the indusiries info 8 levels according fo the credif rafio (credit industry amount compared fo the total amount]; while higher level represents to higher ratioc. Mega also
assess the impact and risk exposure of top 5 industries with high climatic sensitivity (i.e. petrochemical, cement, automotive, steel, fossil fuel power generation); the assessment result shows that the Group has a
higher credit risk on fossil fuel power generation industry.

Mega follows the Sustainable Investment Policy and the Risk Management Policy The Assessment of Carbon Sensitive Industry for Megc: HOIdmgs

C0O2 emissions not only cause global warming but also increase the probability and frequency of extreme weather events, making collaterals located in areas with high risk of flooding or slope disasters more passed by the board of director, and continues to study the international research on Global

2. Define the carbon related assets:

likely to be affected by climate disasters. This might reduce the guarantee of collateral, thereby increase the credit risk for banks. As a result, Mega defines the real estate collateral as material carbon related climate change, and highlight the influenced part of investing industry as a reference Carbon Fossil fugl power
assets, and develops strategies to respond to the physical risks of climate change. for subsidiaries when making credit decision, so as to monitor the indusiry frend and Emission
. . . . . . . e e . . . . . movement on highly climate-sensitive credit clients. Ratio (%) ® Automotive
Mega Financial Holding refers to the climate change scenario analysis tool, PACTA, released by the 2° Investing Initiative in September 2020. IEA 205 is selected for scenario analysis, which determined the @ Oil & Gas Exploration
petrochemical industry, cement industry, automotive indusiry, steel industry and fossil fuel power generation industry as high carbon emission intensity industries. ® Sieel ® Cement
3. Scenario CII'ICI'YSiS: 8.4.3 Climate Risk Managemen’r Risk Exposure Level of Industry

Physical risk assessment: Mega takes the period of credit and durability of the collaterals, as the basis of the physical risk assessment. Cooperate with external consultant, and in reference to the Infergovern-

mental Panel on Climate Change (RCPs) in Assessment Report 5 of Intergovernmental Panel on Climate Change (IPCC) to assess the possible climate change scenario in the future. We select the RCP 8.5 as

the scenario when assessing the damaged risk of collaterals, and also utilize the information of 3D of risk assessment in climate disaster (i.e., exposure, vulnerability, hazard) from TCCIP, in order to analyze the Please refer fo 8.3.2 Emerging Risk Management in this Chapter for procedures fo identify climate change risks. CH8 Sustainable Governance

ratio of collaterals in the high-risk geocgraphic area of our Company; furthermore, Mega also takes the durability of fixed-asset set by National Taxation Bureau of Taipei. Ministry of Finance, fo ensure the Bank Risk Identification Procedures (8.3.2 Emerging Risk Management)
has evaluate the impact of climate change physical risk as possible on the value of collaterals during the credit period.

In addition, Mega according to risk map to exam the status of our business spot might occur flooding and slop disaster in the future. The analysis shows that there are 31 branches/subsidiaries [about 19% to Risk Management Procedures | FLEEER G2 AR R SR e H I S L Sins il (e e i e s LD e (1 7 2 (e B2l Eie (R EIE 5 %H:f 13EissfEglrilc?gir?’:r:?ﬂ;%ionisms]
all sites) are exposure to high flooding risk under the scenario RCP8.5. Typhoon is viewed as the most popular disaster according to the historical statistic natural disaster in Taiwan, and the extreme rainfall is | -

the main reason that further cause to the enormous loss on society and economic. To avoid the emergency result in business interruption and casualties, Mega has established Emergency Backup Manage- . i ) o L i , .

ment Process and compose Emergency Response Working Team, backup important information and data regularly, lighten the physical risk from the climate change as best we could. Ifegrated Management 215@:;10:2:2::2;??;;2:“ cI\[ %gz;eﬁfﬁz r::sI:( n;c:]?gtlrgclzgsécanr.i ::(S:Ef\sén::; ;?:nmg:giesr;lg\::]pc:??:esss; cI] r;:c')) ‘:Iz WG]roup s general %H:? ]ngssﬂgﬁijeg(é%v:;\ﬂ;ii -
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Climate-related Risks

Scenario

IEA 2DS

RCP85

Assumption

The global goal in 2050,
the energy will be
mainly generated by
solar and wind. In this
condition, the
government will publish
a high carbon-tax,
requiring companies to
elevate the energy
efficiency and transfer
to low-carbon
technology.

The rapid global
econamic growth
result in the growth of
energy consumption,
the government
encouraging oil
exploration rather than
renewable energy, and
the world do not
develop the technol-
ogy of carbon fixation/
decarbonization
actively.

Type of Risks

Transifion

Physical

Risk Factor

Regulation &
policy, technology
development,
Market change

Collateral
devaluation

Business
interruption

Highly Impacted Credit
Clients Industry

Industry of
petrochemical,
cement, automotive,
Steel, fossil fuel power
generation

All industries

Financial Impact under
the Scenario

Increase systematic
risk, credit risk and
expected credit loss

increase expected
credif loss

increase indirect cost

Risk Management Measures

Owr Action: Mega apply more than two warming scenario assessments fo
understand the impact of climate risk on highly climatic sensitive
industries. And guide those credit clients to transfer to low-carbon model
accordingly with the climate change credit manage system developed
by the analysis result.

Subsidiary’s Action in 2020:

Mega Bank: The Bank stand on our job on implementing three lines of
defense risk management model and due diligence by front line staff.
Besides staying up with the industry frend and the operation risk of the
credif client actively, we evaluale the climate change impact fo those
clients, taking the expected credit loss and variation on default rate
seriously as well as following our policy of credit risk management.

Mega Securities and MITC: Carry out securities classified management to
monitor the risk exposure of portfolio investment and investment ratio, in
addition, we alarm the highly carbon-intensive industries, and then
provide the list to the subsidiary for reference. The measures on monitoring
the risk exposure of industry investment part are taken regularly in order to
check the risk management.

Our Action: We continue to improve the physical riskimpact assessment of
credif collateral and use scenario analysis fo manage the scientific data,
and the meanwhile we keep track with the TICCIP for updating the
information.

Subsidiary’s Action in 2020:

Mega Bank: There are 30.16% collateral s are local at level 5 high-risk area,
considering the possibility of collaterals devaluation caused by the
climate change disaster and further lead to our expected credit loss. We
establish risk control spots within the credit review process in Policy of Risk
Management and Policy of Credit Risk Management, to confirm the
front-line staffs could review credit and collaterals value in the perceptive
of climate change, moreover, to guide the clients o add/reduce the
collaterals when necessary.

Mega Asset Management: Comply with the Group risk management
paolicy, which has integrated the climate change risk management and
regularly carry out appraisal for impairment of assets to the loans fo
ensure that the value of the land in question is fairly presented.

Our Action:

Mega identifies the business interruption risk of our main suppliers, exam
the up-stream/down-stream value chain on the suppliers who have a high
dependency on natural recourse, and our dependency on these
suppliers so as to actively engage with response measure to climate
change.

Action in 2020: Each business spots have established response plans and
emergency preventive operation procedure, and prepare the recourse in
face of the acute physical risk. When the extreme weather occurs, those
measures could reduce the short-term damage by natural disaster at
most, ensure one could reoperation as soon as possible.

[ ] Sustainable Governance

Climate-related Opportunities

Climate Opportunity Factor Financial Impact Development Strategy for Climate related Opportunities

In contrast with the high-carbon economic activities, the
market is fransferring 1o the low-carbon economy. Mega puts
off Loans for Renewable Energy Technology, Loans for Urban
Renewal and Reconstruction of Dangerous and Old Buildings,
green bonds and Insurance for Remunerative Crop.

In respect of the government policy, Green Finance Action Plan 2.0, Mega invests in“Five
plus Two" innovative industries, including renewable energy technology (i.e. photovoltaic
and wind power] and circular economy, by green trusts, bonds, investments, loans
incentives efc. fo assist our trust clients to transfer and as the way we join market of low-car-
bon economy.

Products

and services Increase revenue

8.4.4 Climate Indexes and Goals

TCFD Description Cormresponding Chapter

The climate-related assessment indicators of Mega Group include; GHG emissions, procurement of renewable energy certificates,
water consumption, and waste generation. Relevant data and information are disclosed in the company’s sustainability report,
annual report, website, and international ratings (e.g., CDP and DJSI).

Climate-related Assessment Indicators

The Group hasintroduced 150 14064-1 GHG Inventory in 2015. In 2020, the scope of inventory has expanded to all business locations

L in Taiwan, and Scopes 1, 2, and 3 GHG emissions are calculated.

CH3 Susiainable Environment

The Group has set the following goal: Reduce scopes 1&2 GHG emissions and water consumption by 5% by 2022, with 2017 as the
base year. In 2020, the Group has reached the goal, a decrease of 11.93% compared fo the base year on its seli-declared Scope
1+2 GHG emissions.

Climate-related Goals
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Appendix 1 GRI Standards Index GRI Standards Index

# Core opfions

GRI Standards Index GRI 102: General Disclosure (2016)

. Comesponding GRI - - " q Note
* Core options Standards and Index 2 v =iE " alingey SR ) R D Page (Reasons omitted)

GRI 102: General Disclosure (2016)

4. Governance

Corresponding GRI . - - e . " Note . . : B
e e = p of C P g Index c P g Chay in the Rep Page (CeEes CriizeT, GRI102-22 Composition of the highest governance body and its
. . GRI1102-23 Chair of the highest governance body
1. Organization Profile o _ ) 27-101
o GRI 102-24 MNeminating and selecting the highest governance body
# GRI 102-1 Name of Organization P ——— P " 8.1 Corporate Governance
E Conflicts of interes
# GRI 102-2 Activities, Brands, Products, and Services
- Role of highest governance body in setting purpose, values,
# GRI 102-3 Location of Headquarters GRIT02-26 and strategy 18-20
# CRI 102-4 Location of Operations 1.1 Group Profile 14-17 GRI 102-27 Collective knowledge of highest governance body
98-100
# GRI102-5 ownership and Legal Form GRI 102-28 Evaluating the highest governance body's performance
# GRI 102-6 Markets Served CRI 102-29 Identifying and managing economic, environmental, and 2.2 Identifying Material Topics
o social impacts 8.1 Corporate Governance 26-35
# GRI 102-7 Scale of the Organization
GRI102-30 i i . i
e — Information on Employees and Other Workers P — e : ons 7172 Effectiveness of risk management processes 8.3 Risk Management 109-112
) CRI 102-31 Review of economic, environmental, and social topics 30-35
e SupplyEnain 3.3 supplier Assessment and Management A44-45 There were no confirmed incidents of
# GRI102-10 significant Changes to the Organization and lis supply Chain corruption within the Group in 2020. GRI102-32 Highest governance body's role in sustainability reporting 2 (8T (el Tafetter 18-20
# GRI02-11 Precautionary Principle or Approach 8.3 Risk Management 109-110 GRI 102-33 Communicating crifical concerns
A . 24-25
# GRI102-12 B el e 1.2 ;5;3”50“;::1";“?‘:0?;’:9'”“”ce Framework and 19 GRI1102-34 Nature and fotal number of critical concerns
GRI1102-35 Remuneration policies 4.1 Employer-Employee Relationship and Labor-Management
# GRI102-13 Membership of Associations 8.2.3 Membership of Associations 108 Reﬁﬁ;’m . g g 100-101
GRI102-36 Process for determining remuneration
GRI102-37 Stakeholders’ involvement in remuneration 2.1 stakeholder Communication 2425
# GRI102-14 Statement from Senior Decision-maker Message from the Chairman 4-5
GRI1102-38 Annual total compensation ratio
GRI102-15 Key impacts, risks, and opportunities 8.3 Risk Management ° 6.1 Employment Relafionship and Labor-Management 7475
yimp i : PP . g 111-112 GRI102-39 Percentage increase in annual otal compensation ratio Relations )
3. Ethics and Integri
grity 5. Stakeholder engagement
#GRI102-14 Values, Principles, Standards, and Norms of Behavior 1.2 ESC Sustainable Covernance Framework and 20-21 # GR| 102-40 List of Stakeholder Groups 2.1 stakeholder Communication 2425
Management Policy,
GRI102-17 Mechanisms for advice and concermns about ethics 8.1.2 Ethical Management and Compliance 101-103 # GRI102-41 Collective Bargaining Agreements 6.1 Employment ionship and Labor-Manag t ions 85
4. Governance # GRI102-42 Identifying and Selecting of Stakeholders
# GRI102-43 Approach to stakeholder Engagement 2.1 stakeholder Communication 24-26
# GRI 102-18 Governance Struciure 100-101 # GRI102-44 Key Topics and Concerns Raised
1.2 ESG Sustainable Governance Framework and 6.R i fi
Management Policy, 2 WP Lllage) [PLETANES
GRI 102-1% i 0
Delegating autherity 8.1 Corporate Governance # CRI102-45 Entities Included in the Consclidated Financial Statements 8.2.1 Economic Performance 105-104
’ g - ] 18-20
CRI 102-20 Exer::uhve.—level responsibility for economic, environmental, and # GRI 102-44 Defining Report Content and Topic Boundaries
social topics 2.2 Identifying Material Topics 28-29
: ] . # GRI1 102-47 List of Material Topics
Rl 102-21 Consulting stakeholders on economic, environmental, and 211 stakehalder Gammunication _
social topics : 24-25 # GRI 102-48 Restatements of Information About the Report 2.3

118 119




2020 Mega Holdings Sustainability Report

GRI Standards Index

# Core opfions

GRI 102: General Disclosure (2016)

Corresponding GRI
Standards and Index

D =il of C

[=]

ding Index

L

ol AP (e

o g9

in the Report

Note

(Reasons omitted)

6. Reporting practice

# GRI 102-4%
# GRI 102-50
# GRI 102-51
# GRI 102-52
# GRI 102-53
# GRI 102-54
# GRI 102-55
# GRI 102-56

Changes in Reporting

Reporting Period

Date of Most Recent Report

Reporting Cycle

Contact Peint for Questions Regarding the Report

Claims of Reporting in Accordance with the GRI Standards
GRI Content Index

External Assurance

2.1 Stakeholder Communication

About the Report

Appendix 1 GRIStandards Index

Appendix 2 External Assurance Statement and Report

27

2-3

118-124
129-131

GRI Standards Index

% Material topics

Topic-specific disclosure (GRI 200, 300, 400)

Corresponding GRI
Standards and Index

D iption of C

[=]

ding Index

P

ol AP (e

o g9

in the Report

Note

(Reasons omitted)

GRI 200 Economic Series

*GRI 201: Economic Performance (2016)

GRI103:
Management Approach
(2014)

GRI 201-1

GRI 201-2

GRI 201-3

GRI 203: Indirect

GRI103-1 Explanation of the material topic and its Boundaries

GRI 103-2 The management approach and its components

GRI103-3 Evaluation of the management approach
Report the direct economic value generated and distributed

Financial implications and otherrisks and oppertunities due to
climate change

Defined benefit plan obligations and other retirement plans

GRI 203-1

(2014)

Infrastructure investments and services supported

‘GRI 204: Procurement Practices (2014)

GRI 204-1

*GRI 205: Anti-Corruption (2014)

GRI103:
Management Approach
(2018)

GRI 205-1

Proportion of spending on local suppliers

GRI103-1 Explanation of the material topic and its Boundaries
GRI 103-2 The management approach and its components

GRI1103-3 Evaluation of the management approach
Operations assessed for risks related to corruption

Communication and fraining about anti-corruption policies and

procedures

2.2 Identifying Material Topics

8.2 Business Performance

8.4 Climate-Related Financial Disclosure

4.1 Employmen Relationship and Laber-Management Relations

4.1.2 Responsible Investment

3.2 Responsible Procurement

2.2 Identifying Material Topics

8.1.2 Ethical Management and Compliance,

8.1.3 Anti-money laundering and counter terrarism financing

30-31

106

112-117

76

49-50

49-50

32-33

101-103

* Material topics

Topic-specific disclosure (GRI 200, 300, 400)

Corresponding GRI
Standards and Index
* GRI 205: Anti-Corruption (2014)

GRI 205-3

GRI 204: Anti-competitive behavior

GRI 206-1

GRI 207: Tax (201%)

GRI 207-4

GRI 300 Environmental Series
GRI 302: Energy (201&)

GRI302-1

GRI 303: Water and Efflvents (2018)
GRI 303-3

GRI 305: Emissions (2014)
GRI305-1

GRI 305-2

GRI305-3

CGRI 305-5

GRI 304: Waste (2020)

GRI 306-3

% GRI 307: Envil tal C li

Description of Comresponding Index

Confirmed incidents of corruption and actions taken

(2014)

Legal actions for anticompetitive behavior, anti-trust, and
monopoly practices

Country-by-country reporfing

| Energy consumption within the organization
| Water withdrawal
Direct (Scope 1) GHG emissions
Energy indirect (Scope 2] GHG emissions
Otherindirect (Scope 3) GHG emissions

Reduction of GHG emissions

Waste generated

P

GRI 103:
Management Approach
(2018)

GRI 307-1

(201¢)
GRI103-1 Explanation of the material topic and its Boundaries
GRI 103-2 The management approach and its components

GRI103-3 Evaluation of the management approach

Neon-compliance with environmental laws and regulations

GRI 308: li i t

PP

GRI308-1

t (2018)

MNew suppliers that were screened using environmental criteria

Corresponding Chapters in the Report

8.1.2 Ethical Management and Compliance, 8.1.3
Anti-money laundering and counter terrorism financing

8.1.2 Ethical Management and
Compliance

8.2.2 Tax Policy

3.1.3 Energy and Greenhouse Gas Management

3.1.4 Water Resources Management

3.1.3 Energy and Greenhouse
Gas Management

3.1.5 Waste Management

2.2 Identifying Material Topics

8.1.2 Ethical Management and
Compliance

3.3 Supplier Assessment and Management

Page

101-103

101-103

107

38

38

39

40-41

42

30-31

101-103

44-45

@® Appendix 1 GRI Standards

GRI Standards Index

Note
(Reasons omitted)

There were no confirmed incidents
of corruption within the Group in
2020.

In 2020, there was zero lawsuvit against
the Group for misconducts relating to
anticompetitive, antitrust behavior, or
monopoly practices.

The Group did not violate any
environmental laws and
regulations in 2020.

Index

121
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GRI Standards Index GRI Standards Index

* Material topics * Material topics
Topic-specific disclosure (GRI 200, 300, 400) Topic-specific disclosure (GRI 200, 300, 400)
Corresponding GRI L - . P . " Note Corresponding GRI - - . . Note
Standards and Index e = of € Ly Index = " DS ColimtE; RSaS (Reasons omitted) standards and Index = + of € L g Index S I ST ES M HE e AR (Reasons omitted)
GRI1 400 Social Series % GRI 404: Training and education (2014)
“* GRI 401: Employment (2014) GR1103-1 Explanation of the material fopic and its Boundaries
GRITGRI103:
©RI 103-1 Explanation of the material topic and its Boundaries ?ggr;gemeni Approach GRI103-2 The management approach and its components 2.21denlifying Malerial Topics 32-33
GRI103:
Management Approach 2.2 Identifying Material Topics 30-31 GRI103-3 Evaluation of the management approach
(2018) GRI103-2 The management approach and its components
Average hours of training per year per employee
GRI 103-3 Evaluation of the management approach BlalrAl G el DS e = e L TR 78-79
GRI 401-1 New employee hires and employee turnover * GRI 405: Diversity and Equal Opportunity (2016)
Benefits provided fo full-time employees that are nol provided 7 ) 7 GR1103-1 Explanation of the material fopic and its Boundaries
GRI 401-2 to temporary or part-time employees &1 Employment Relationship and Labor-Management Relations 73-76 SRl 103:
M tA h ifyi i i
2gr§gemen ppreac GRI 103-2 The management approach and its components 2.2 dentifying Material Topics 34-35
GRI 401-3 Parental leave ( )
i GRI103-3 Evaluation of the management approach
% GRI 402: Labor/Management Relations (2016)
GRI 405-1 Diversity of governance bodies and employees 6.2 Employee Diversity and Equal Opportunity 76-77
GRI103-1 Explanation of the material topic and its Boundaries GRI 4046: Non-discrimination (20] 5)
GRI103:
Management Approach ifyi i i i i i
[20'619 ep GRI 103-2 The management approach and its components 2.2 dentifying Material Topics 30-31 CRI 4041 Incidents of discrimination and corrective actions taken 6.2 Employee Diversity and Equal Opportunity 84 ::ergwas ho;)lit;nmlnchon within
e Group in .
GRI 103-3 Evaluation of the management approach GRI 412: Human Rights Assessment (2014)
GRI 402-1 Minimum notlice periods regarding operational changes 4.1 Employment Relationship and Labor-Management Relations 85 GRI 4122 ‘ Employee training on human rights policies or procedures ‘ 6.5 Human Rights Policy | 84-85 |
* GRI 403: Occupational health and safety (2018) GRI 413: Local communities (2016)
Operations with local community engagement, impact . - A
CRI 103-1 Explanation of the material topic and its Boundaries CRI413-1 ‘ assessments,and development programs 7.2 social Investment and Charitable Activities 89-95
CRI103-2 The management approach and its components 2.2 Identifying Material Topics 32-33 GRI 414: Supplier Social Assessment (2016)
GRI 414-1 ‘ Mew suppliers that were screened using social criteria ‘ 3.3 supplier Assessment and Management | A4-45 |
GRI 103-3 Evaluation of the management approach
GRI 417: Marketing and labeling (2016)
GRI 403-1 Occupational health and safety management system Rl 4172 !ncideniﬁ of non—complicnce concerning product and service
information and labeling 5.1.3 Marketing and labeling 62-463
GRI103: GRI 403-2 Hazard identification, risk assessment, and incident ST Incidents of non- i . vofi icati
Mclncgemenf ApprOGCh invesﬁgﬂﬁcﬂ ncigents of non-compliance concerning marketing communicanons
(201¢) * GRI 418: Customer privacy (2016)
GRI 403-3 Occupational health services
GR1103-1 Explanation of the material fopic and its Boundaries
- - - . S GRI103:
GRI 403-4 Worker participation, censultation, and communica 6.4 Occupational Health and Safety 80-83 o . .
tion on occcupational health and safety ?;gr;gemeni Approach GRI 103-2 The management approach and its components 2.2Idenfifying Material Topics 30-31
GRI103-3 Evaluation of the management approach
GRI 403-5 Worker fraining on occupational health and safety T EME G e R b
bstantiated aint ing b h ‘ i 2020 that would otherwise resultin
CRI 403-46 Promotion of worker health CRI 4181 Su_ stan |C|Ie ctf:\mpiuln s c;nicernlng reaches of cusiomer 5.2 Information Security and Protection of Personal Information 65 business discontinuation, information
. privacy arloss of customer data security problems. and infringement of
GRI 403-7 Work-related Injury privacy.
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GRI Standards Index

* Material topics

Topic-specific disclosure (GRI 200, 300, 400)

Corresponding GRI
Standards and Index

D iption of € ding Index

P P

* GRI 41%: Socioeconomic Compliance (201&)

GRI 103
Management Approach
(2018)

GRI 4191

4

*self-developed topics: C

GRI103-1 Explanation of the material fopic and its Boundaries

GRI 103-2 The management approach and its components
GRI1103-3 Evaluation of the management appreach

Mon-compliance with laws and regulations in social and
economic areas

&

GRI103:
Management Approach
(2018)

Customer Relationship
Management

hip Manag

GRI103-1 Explanation of the matenal topic and its Boundaries

GRI 103-2 The management approach and its components

GRI103-3 Evaluation of the management approach

Surveys of Customer Satisfaction

*Self-developed topics: Innovation and Development of Digital Banking

GRI103:
Management Approach
(2018)

Innovation and Development
of Digital Banking

GRI103-1 Explanation of the material fopic and its Boundaries

GRI 103-2 The management approach and its components

GRI1103-3 Evaluation of the management appreach

Digital financial products and services

G4 Sector Disclosures - Financial Services

FS7-Product Porffolio

F$8-Product Portfolio

FS13-Product Portfolio

FS14-Product Portfolio

Products and services designed to deliver a specific social
benefit for each businessline

Products and services designed to deliver a specific environ-
mental benefit for each business line

Access points in low-populated or economically disadvan-
taged areas by type

Initiafives to improve access to financial services for disadvan-
taged people

c A chant in the R y

¥ L ¥ F

2.2 Identifying Material Topics

8.1.2 Ethical Management and Compliance

2.2 Identifying Material Topics

5.1 Customer Relationship Management

2.2 Identifying Material Topics

5.3 Innovation and Development of Digital Banking

4.1 Green Finance

4.2 Financial Inclusion (Inclusive Financing)

Page

30-31

101-103

34-35

59

32-33

66-69

47-51

52-55

Note
(Reasons omitted)

124

Topics of Sustainability
Disclosures

Information Securify

Financial Inclusion and
Capacity Building

Incorperation of ESG Factors
in Credit Analysis

Business Ethics

Systemic Risk Management

Accounting Metrics

(1) Number of data breaches
(2) Percentage involving personally identifiable information (Pli)
(3) Number of account helders affected

Description of approach to identifying and addressing data
security risks

(1) Number and (2) amount of loans outstanding - small business
and community development

Number of no-cost retail checking accounts provided to
previously unbanked or underbanked customers

Number of participants in financial literacy initiatives for
unbanked, underbanked, or underserved customers

Commercial and industrial credit exposure by industry

Description of approach to incerporation of environmental, social,
and governance (ESG) factors in credit analysis

Total amount of monetary losses as a result of egal proceed-
ings associated with fraud, nsider trading, anfi-trust,
anti-competitive behavior, market manipulation, malpractice,
or other related financial industry laws er regulations

Description of whistleblower policies and procedures

Global Systemically Important Bank (G-SIB) score, by category

Description of approach fo incorporation of results of
mandatory and voluntary stress tests into capital adequacy
planning, long-term corporate strategy, and other business
activities

Activity Metric

(1) Number and (2] value of loans by segment:
(a) personal, (b) small business, and (c) corporate

Category

Quantitative

Quadlitative

Quantitative

Quantitative

Quantitative

Quantitative

Qualitative

Quantitative

Quadlitative

Quantitative

Quadlitative

Category

Qualitative

Unit

MNA

Amount

Number

Mumber

Amount

MA

Amount

MNA

Basepoints
(bps)

NA

Unit

Number/
Amount

No.

FM-CB-230a.l

FN-CB-230a.2

FM-CB-240a.1

FN-CB-2400.3

FM-CB-2400.4

FN-CE-410a.1

FM-CB-4100.2

FN-CB-510a.1

FMN-CB-5100.2

FMN-CB-550a.1

FN-CB-5500.2

No.

FMN-CB-000.B

® Appendix 1 GRI Standards Index

SASB-Commercial Banks 2018

Corresponding Chapters in the
Report/Description

There were no data breaches in 2020.

5.2 Information Security and
Protection of Personal Information

4.2 Financial Inclusion (Inclusive Financing)

N/A (accounts currently provided by
banks in Taiwan are all no-cost retail
checking accounts)

8.1 Nurturing Professionals in Finance

See financial statements: Credit risk
concentration or annual report: Any
matter which has had a significant
impact on shareholders rights or the
price for the securities

4.1.1 Responsible Lending

See annualreport: Any matter which has

had a significant impact on sharehold-
ers rights or the price for the securities

8.1.2 Ethical Management and
Compliance

N/A (Mega Bank is a D-SIB, nota
G-5IB)

8.3 Risk Management or

Annual report: Review of Financial
Conditions and Performance,
Operating Results, and Risk
Management (V1. Risk Management)

Description

See Q4 2020 Investor Conference of
Mega Holdings:
hitps://www.megahold-
ings.com.tw/fc/calendar.aspx

65

64-66

52-55

87-89

47-48

102

109

125
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Taiwan Stock Exchange Corporation “Rules Governing the Preparation and Filing of Corporate Social Corresponding Chapters in the Report Comparative Table of ISO 24000

Responsibility Reports by TWSE Listed Companies” Main Issue Disclosure o e
A TPEx listed company that meets the requirements of Article 2 herein shall each year prepare a corporate social rezsponcsibility report for the preceding year by About the Report 2-3 Prevention of Pollution 3.1.3 Waste Management 49
referring to the Global Reporting Initiative (GRI) Standards and Sector Disclosures issued by the GRI, and other applicable rules according to its sector features.

The company's report shall disclose its identified material econemic, envirenmental, and/or social topics, its management approach, its topic-specific sustainable Resource Use 3.1.2 Water Resources Management A]-42
disclosures for each material topic, and the reporting reguirements for those disclosures, and shall be in accordance at least with the Core option set out in the
1C|51R‘ 510ndﬂrd:- o i omsenin y el e oS (e o ona | reloted Environment it oh - = Adesio 8.4 Climate-Related Financial Disclosure,

. e "corporate social responsibility report” under the preceding paragraph shall include an assessment o environmental, social and governance) relate Climate Change Mitigation and Adaptation 113-117

Article 3 risks and shall set out relevant performance metrics for managing its ideniified material topics. 3.1.1 Energy and Greenhouse Gas Management
In the corporate social responsibility report, a TPEx listed company shall include a GRI Content Index, which specifies each of the GRl Standards to which the . i o . . . .
contents of the report correspond, and specify in the report whether the topic-specific disclosures have been assured or certified by a third party. Protection of the Environment, Biodiversity. and Resforation of Natural Habitats 3.1 Green Operation 37
The topic-specific disclosures referred to in paragraph 1 shall be measured and reporied using the standards prezcribed by the competent authority for the . .
relevant industry. If the competent autherity for the relevant industry has not issued applicable standards, the company shall use the measurement method Anti-corruption 8.1.2 Ethical Management and Compliance 101-103
customarily used in practice. . o . o ) o . .

Responsible Political Involvement 8.2.3 Membership of associations in which it holds a crucial pesition 108
In addition to the content referred to in the preceding article, the corporate social responsibility report prepared by a listed company shall emphasize the following matters. :::ur ?perclhng Fair Competition 8.1.2 Ethical Management and Compliance 101-103
. B ) : - ) . . : . actices
A TPEx_Ilsied company in the financial |ndusir_yr shall repgri its mgncgemeni cpproc_ch. iopl(_:—specmc dlsclpsures, and their CH4 Sustainable Finance 47-55 Promoting Social Responsibility in the Value Chain 2.1 stakeholder Communication 2495
ltem 3 reporting requirements for the material topic of sustainable finance. The reporting requirements shall include at least
products and services designed to deliver a specific social or environmental benefit for each business line. Respect for Infellectual Property Rights 8.1.2 Ethical Management and Compliance 101-103
e 4 A listed company under Arficle 2 shall disclose the following: Fair marketing, factual and unbiased information and fair contractual praciices 5.1.3 Marketing and labeling 61-42
Article . . - . . .
(A) The number of its full-time employees in non-management positions, the average and median salaries of the full-time 6.1 Employment Relationship and 75 Protecting Consumers' Health and safety 5.1 Customer Relationship Management 57-58
employees in non-management positions, and the differences between these 3 figures and the figures of the preceding Labor-Management Relations
fiscal year. Sustainable Consumption 3.2 Responsible Procurement A43-45
lem 4 Consumer Issues - . : - . :
(B) Its governance around climate-related risks and oppertunities, the actual and potential impacts of climate-related risks 8.4 Climate-Related Financial Disclosure 112-117 Consumer Service, Support, and Complaint and Dispute Resolution 5.1.1 Customer Complaint Mechanisms 60-61
and opportunities, the processes used l?yli to identify, assess, and manage climate-related risks, and the metrics and targets SormmE Bels Areesion @) Ehesy G2 e iem Sesmy end) ek en e famene] ifiemeien 64-66
used fo assess and manage relevant climate-related risks and opportunities.
Access to Essential Services
5.1 Customer Relationship Management 57-58
Education and Awareness
Comparaiive Table of ISO 24000 Community Engagement 7.2 social Investment and Charitable Activities 8995
Main Issue Disclosure Corresponding Chapter Page Education and Culture
7.1 Murturing Professionals in Finance 87-89
Organizational L . Employment Creation and skills Development
g Decision-making processes and structures 8.1 Corporate Governance 97-98 . ploy °
Governance Community
Techneology Development and Access
- E ) Involvement and 5.3 Innevation and Development of Digital Banking 66-69
Due diligence 8.1.2 Ethical Management and Compliance 101-103 Development Wealth and Income Creation
Human Rights Risk Situations 6.5 Human Rights Polic -
9 9 v 64-85 Legih 5.2 Financial Inclusion (Inclusive Financing), 89-95
Avoidance of Complicity 8.1.2 Ethical Management and Compliance 101-103 Social Investment 7.2 Social Investment and Charitable Activities B
Human Rights Resolving Grievances
Discrimination and Vulnerable Groups
Civil and Political Rights 6.5 Human Rights Policy 84-85
Economic, Social and Cultural Rights
Fundamental Principles and Rights at Work
Employment and Employee Relationships
6.1 Employment Relationship and Labor-Management Relations 71-76
Conditions of Work and Social Protection
Labor Pracfices Social Dialogue 2.1 stakeholder Communication 24-25
Health and safety at Work 6.4 Occupational Health and safety 80-84
Human development and training in the workplace 6.2 Talent Development and Management 78-79
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e e e T e Appendix 2 External Assurance Statement and Reports

Disclosure Corresponding Chapter Page
Businesses should support and respect the protection of internationally preclaimed human rights. Vario uUs C erhﬁc qﬁons
Human Rights
Make sure that they are not complicit in human rights abuses.
Businesses should uphold the freedom of association and the effective recognition of
the right te collective bargaining. 6.5 Human Rights Polic 84-85 bei . : O
gris oy bsi. ) & bsi. bsi. 9 &
Labor The elimination of all forms of forced and compulsory labor. - —— 2 : B Crorr . B .
. . ! Opinion Statement Certificate of Registration Certificate of Registration
The effective abolition of child labor. S — I
oas ENVIROMMENTAL MANAGEMENT SYSTEM NVIRONI MANAGEMENT SYSTEM =
The elimination of discrimination in respect of employment and occupation. Verlicaion Opinion Sitemert . . et 4
1= i Biaonia. nt
8.4 Climate-Related Financial Disclosure, Tt . Vidtarsonine b et
Businesses should support a precautionary approach to environmental challenges. 3.1 Green Operation n2-nz = e -
[n—— e
ok ot EMS S15633
Environment o _ o 3.1 Green Operation, e e . e
Undertake initiatives fo promote greater environmental responsibility 3.3 supplier Assessment and Management 37-45 . Eu:?:;:mhﬂ-wmm%wn-mm N
. 183881300 m’é’-w namsms
Encourage the development and diffusion of environmentally friendly technologies 5.3 Innovation and Development of Digital Banking 66-69 v Da iy i oo acegat e e ez e ok In 150 LOBLS.
@ The emision Factor for deciricty o poar 2019 & 9.509 kgDl per ¥Wh,
Anﬁ-corruplion Businesses should work against corruption in all its forms, including extortion and bribery 8.1.2 Ethical Management and Compliance 101-103 :;;__m“g:m s
e 7Y e
gy e 514 latest lsmu NIU-0-H ; e xw Mm”‘ x:ﬂ:ﬂﬁ:ﬁ
g 1 ofl & ..h Foge R0l 3
.making excellence a habit™ e ﬁ m = _making excellerce a habit™

O i ——
T e e By e A RIS

i S o o 2., . D, o 114 T, L
e o o

1SO14064-1 Greenhouse Gas Inventory 1SO14001 Environmental Management System ISO14001 Environmental Management System

e Cortfcaie TROLUTE
3 R
Mega International a Maga Securitise Carparation
Commercial Bank K L D St
e i e $05 “a _SGS. b it s
e e e e g
ISONEC 27001:2013
G %

Chung Kue Insurance Co.,
NI o

ISO/IEC 27001:2013
o s

e i o Apatcasy e
Teme  Core o 5. 016

T 2 o 2 12
E— e T e e
008 S0 ) DR (. Wi depe | —

i . o s 12 2030

1SO27001 Information Security Management System
128 129
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AA1000 Independent Assurance Opinion Statement

INDEPENDENT ASSURANCE OPINION STATEMENT
Mega Holdings 2020 Sustainability Report

The British isi o Mega ial Holding Company Limited (hereafter referred to
as Mega Holdings in this statement) and has ne financisl interest in the operation of Mega Holdings other than for
the and of the i in this report.

This ‘opinion far the of Mega Holdings only for

the purposes of assuring its statements relahnq lu ns corporate social responsibility (CSR), more particularly
desenbed |n me Seupe below. If was not prepaled for any other purpose. The British Standards Institution will not,

opinion accept ar assume responsibility (legal or othernwise) or

ampl Ilahlhty for or in connection with any other purpose for which it may be used, or to any person by whom the
opinion may be read.

This i ‘opinion is prepared on the basis of review by the British Standards

Institution of information presented fo it by Mega Holdings. The review does not extend bayond such information
and is solely based on it.  In performing such review, the British Standards Institution has assumed that all such
information is complete and accurate.

Any queries that may anse by virue of this is opinion or matters relafing fo it
should be addressed to Mega Holdings only.

Scope
The scope of engagement agreed upen with Mega Holdings includes the followings:
1. The scope is consi with the iption of Mega Holdings 2020 Sustsinsbilty Report.
2. The evaluation of the nature and extent of the Mega Holdings" to AATDDO A y
{2018) in this report as conducted in amrdanee with type 1 of AA1000AS v3 sustainability assurance
and . the i i in the report is not verified through the verification

process.
This statement was prepared in English and translated into Chinese for reference only.
Opinion Statement

‘We conclude that the Mega Holdings 2020 Sustainability Report provides a fair view of the Mega Holdings CSR
programmes and performances during 2020. The sustainability report subject to assurance is free from material
misstatement based upon testing within the limitations of the scope of the assurance, the information and data
provided by the Mega Heidings and the sampie taken. We believe that the 2020 economic, social and

ion are fairly The CSR in the
report demonstrate Mega Holdings' efforts recognized by its stakeholders.
‘Our work was carried out by a team of CSR report assumﬁ in aneordanoe with the MII]DEMS v:!. We planned
and performed this part of our work to obtain the and to provide
sufficient evidence that Mega Holdings™ descripfion oflnell approach to AA1000AS v3 an:l their seif-declaration in
‘accordance with GRI Standards: Core option were fairly stated .

Methodology

‘Our work was designed to gather evidence on which to base our conclusion. We underiook the following
activities:
— atop level review of issues raised by external parties that could be relevant to Mega Holdings® policies to
pluulde a check on the appropriateness Dfsuﬂements made in the report.

— with on However, we had no direct contact
with external stakeholders.

— 20 interviews with staffs involved in i report ion and ision of report
information were carried out.

— review of key organizational developments.
— review of the findings of internal audits.
— review of supporting evidence for claims made in the reports.

— an assessment of the ulgamzah:ms reporting and ing this reporting
against the princi i and Impact ss described in the
AA1DDDAF (2018).

By Roval Charter

Conclusions

A detailed review against the vi ialil
Standards is set out balow:

and Impact of AA1DO0AP (2018) and GRI

Inclusivity

This repart has reflected a fact that Mega Holdings has confi sought the ofits and

estnbhshed material sustainability topics. as the i ion of has been in i

and I an and smﬂegm to ility. There are fair ing and for
social and envi in this report, so that appropriate planning and target-setting can

be supported. In aur professional opinion the repart covers the hega Holdings' inclusivity issuss

Materiality
Mzga Holdings publishes material tapics that wil substanfively influence and impact the assessments. decisions.
actions and performance of Mega Holdings and its The enables

its stakeholders fo make informed judgements about the Mega Holdings' management and performance. In our
professional opinicn the report covers the Mega Holdings' material issues.

Responsiveness

Mega Hoidings has implemented the practice to respond to the and ions of its

An Ethical Policy for Mega Holdmgs is developed and continually provides the opportunity to further enhance Mega
Heldings® Topics that concern about have been responded
fimely. In Durpldesslonal opinicn the report covers the Mega Holdings® responsiveness issues.

mpact

Mega Holdings has identified and fairly represented impacts that were measured and disclosed in probably
balanced and Eﬂechva way Mega Holdings has estnbllshad processes to monitor, measure, evaluste and
manage impacts that lead to It
In our professional opinion the report covers the Mega Huldmgs impact issues.

GRI Sustainability Reporting Standards (GRI Standards)

Mega Holdings provided us with their seli- of in with GR1 Core option (For each
material fopic coversd by & topie-specific GRI Standard, comply with sl reporting requlemenB for at least one
hpIMFEHﬁC fisclosure). Based on our lemen we confirm that social

to

GRI are reported, partially napurled or omitted.  In our
opinion the self: ion covers the Mega Heldings® social responsibility and sustainability topics.

Assurance level
The level provided is in with AAT000AS v3 in our review, as defined by the scope
and i in this
Rmponslhlllly

inability report is the ibility of the Mega Holdings' chairman as denhred in his responsibility letter.
o-.u responsibility is o provide an i opinion giving our

professional opinion based on the scope and methodology described.
Competency and Independence
The assurance heam was composed of Lead audllurs emanemed in relevant sectors, and trained in a range of

and social AATDDDAS, IO 14001, IS0 45001, IS0 14084 and
IS0 2001. BSlis a leading global standards and assessment body founded in 1801. The assurance is caried out

in line with the BSI Fair Trading Code of Practics.

Peter Pu, Manzaging Director BS| Taiwan

For and on behalf of BSI:

AAT000

Licensed Assurance Pravider
0004

Statement No:  SRA-TW-2020051
2021-06-14

Taiwan Headguerters: Ind Floor, No. 37. Ji-Hiu Bd., Nei-Fu Dist , Taipei 114, Tiwan R.O.C
'BSI Taiwan & a subsidiary of British Standards Tnstistion.

_making excellence a habit”
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